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1. lean u 3aaa49u AUMCHMIJIMHbBI

Heasb nucuunimHbl: GopMUpPOBaHUE Y 00yUaromuxcs 0a30BbIX MOHATHHA U NPUHLIUIIOB
COBPEMEHHOM CUCTEMBI IIPOJAX IPEANPHUATHS, 3HAKOMCTBO C CUCTEMOW 3HAHHMU O INPOAAKAX
TYPUCTCKHX YCIIYT, H3y4eHHE MEXaHW3Ma TEXHOJOTMH MPOAaXK TYPUCTCKUX yciyr. B mpouecce
U3yUYeHHs! JUCLUIUIMHBI, 00yYarolecs J0JKHBI ObITh O3HAKOMJICHBI C OCHOBAMU KOHLICIIIHS U
IIPUHLIAIIAMA OPTaHU3ALMH NIPOJIAXK HA MPEANPHUATHIX TYPUCTCKOU HHIYCTPHH.

3agauu AMCUMIIMHBI:

no02omoeumy 00yUarOIINUXCsl, ONMUPAIOLINXCS HAa 3HAHUSA TEOPETUUECKUX, MPAKTHUECKUX
Y IIPABOBBIX OCHOB TYPUCTCKOU JECATENBHOCTH;

cpopmuposams 'y 00y4arOLUIMXCsI MUPOBO33PEHHE, COOTBETCTBYIOIIEE 3aKOHOMEPHOCTSIM
Y TIPUHLUIIAM TYPUCTCKON JESTENBHOCTH;

npuodwums OyIyluX CHENHUATUCTOB K MPUMEHEHHIO MOJIyYEeHHBIX 3HaHUI U yMEHU B
CBOCH MpodeccHOHANBHON NeATeThHOCTH;

oamb npedcmagnenue 00 OCHOBHBIX KOHIIETILUSA U NPUHIUIAX OpraHU3aluu MPOJaXK Ha
HPEIINPUATHIX TYPUCTCKON UHIYCTPHH.

OO6mas Tpya0EMKOCTh AUCLUUIUIMHBI A1 OYHOW U 3a04HON (opM OOyUeHUS! COCTABISAET
6 3au€THBIX enuHUL (1anee — 3. €.), 216 yacos.

Jnst ounoit gopmbl oOyueHUss ayauTOpHBbIE 3aHATUS - 96 4YacoB, caMOCTOATEIbHAs
pabota - 120 yacoB, MPOMEKYTOUHASI aTTeCTAIMSI (3a4€T/3a4ET C OLEHKOM).

Jnst 3a0uHOi opmbl 00ydeHUs ayJUTOPHBIE 3aHATHS - 36 4YacoB, CaMOCTOSITENbHAs
pabota — 172 wyaca, mpoMeXyTo4YHas aTTecTalus (3a4eT/3a4eT ¢ OICHKOM) - 8 Yacos.

2. IlepeyeHb IUIAHMPYEMBIX pPe3yabTATOB O0OYYECHHUS IO AUCHUILIMHE, COOTHECEHHBIX €
IVIAHNPYEMbIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTeJbHONH NPOrPaMMbl
[Ipouecc m3ydyeHHsl AUCUUIUIMHBI HAIpaBlIeH Ha (OPMHUPOBAHUE CIEIYIOIMIMX KOMIETEHIIHM

oOyuaromuxcs 1o HanpasieHuto NoArotoBku 43.03.02 «Typuzm»:

[Mudp u conepxanue 3HATh YMETh BIIQJICTh
KOMITETEHITUHN
OIIK-4 Cnocoben COICpKaHUE U METOABl | OCYIIECTBIATh Mertonamu
OCYIIECTBJISATh UCCIIEIOBAHNE | MTPOBEICHUS WCCIIeZIOBaHNE WCCIIEIOBAHUS
TYpPUCTCKOTO PBIHKA, WICCIIEIOBAHUS TYpPUCTCKOTO PBIHKA, | TYPHCTCKOTO PBIHKA,
OpPTraHHU30BBIBATH MPOJAXKH U TYpPUCTCKOTO PBHIHKA, OpraHHU30BBIBATh OpraHU3aIUU TPOIAK U
MPOJABMKEHUE TYPUCTCKOTO OpTraHM3aliy NPOJAX | MPOJAXKU U MIPOJBUKECHUS
MPOIYKTA. Y TIPOJIBIDKEHUS MIPOJBMKEHNE TYpPHUCTCKOTO
TYPUCTCKOTO TYPUCTCKOTO MPOYKTA;
MPOYKTA; MPOAYKTA; METOJIaMU
THUIIBI TIPOAABIIOB U MIPUMEHSTh (hopmupoBaHUs
BHU3YyaJIbHBIE THUIIbI OCHOBHBIE 3¢ (heKTUBHOTO
MOKYTIaTeNeH. MICUXOJUArHOCTUYECK | BHEITHETO 00JIMKa
1€ METOJIUKH MpOJIaBIIa.
npodeccrHoHaIbLHOTO
mo100pa MPOJIABIIOB.
[MK-7 CiocoOeH NpuMeHSTh OCHOBHBIC TEXHOJIOTUU | MPUMEHSTH METOJIaMH U
TEXHOJIOTHH NIPOJBIDKEHUS U | TIPOJIBUKCHHS U TEXHOJIOTUU TEXHOJIOTUSAMHA
peann3alny TYPUCTCKOTO peanmzanuu MIPOABIKEHUS 1 MIPOABMKEHUS U
MPOJYKTA. TYPUCTCKOTO peanu3anuu peauzanuu
MPOAYKTA; TYPUCTCKOTO TYPUCTCKOTO MPOJYKTA;
CITOCOOBI MPOAYKTA; podeCCHOHATBLHO
(dhopMupoBaHUs paccUuTHIBATH apryMeHTHUPOBATh
ONTUMAJIBHOMN IICHOBOW | ONTHUMATbHBIN BONPOCHI, KACAIOIIUECT
MTOJINTHUKU TOPTOBOX YPOBEHb IIeH Ha MIPEIOCTABIICHHSI




OpTraHH3aIHH. pa3iuYHBIC TOBAPHI U | TYPYCIYT.
YCIIYTH.

3. MecTo AUCHHMILUINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

Konx Y1 OIIOIT Y4eOHblii 010K

b1 JAMCIMTUITIHEL (MOTYIIH)
b1.0 O6s3arenpHas 4acTh
b1.0.19 TexHonoruu npojaax

4. O0beM NUCHHMILVIMHBI B 32YETHBIX €IMHUIAX ¢ YKa3aHHEM KOJINYeCTBa aKaJeMHUYeCKHX
YacoB, BbI/ICJICHHBIX HA KOHTAKTHYI0 pa0oTy o0y4yawiuxcs ¢ npenojaapareeM (110 BUIaM
Y4eOHBIX 3aHSITHI) M HAa CaMOCTOSTEJbHYI0 PadoTy 00ydYaromuxcs MO0 HANpPaBJICHHUIO
noaroroBku 43.03.02. «Typusm», npodpuiab noarorobku «TexHoJiorusi U OpraHu3anus

TYPONEPATOPCKHUX H TYPAreHTCKHUX YCIYyI».

st ounoii popmbl 00yueHust

Bup y4eOHoii padoThI Bcero CemecTpsl

4acoB 1 2 4 5 6

AynutopHsle 3aHaTHS (Ayn) (Bcero) 96 36 60

B TOM YHCJIC

Jlexuuu (JIek) 38 18 20

ITpaxktrueckue 3ansatus (I1p) 20 20

Cemunapckue 3auatust (Cem) 38 18 20

CamocrositeibHas padora 120 72 48

oo0yuarwuierocs (CPO) (Bcero)

IIpome:KyTOUHAS ATTECTALMSA

3ader (3a4) +

3auer ¢ orieHko# (3au0) +

Dk3aMeH (OK3)

Kypcosas pabdota (Kyp)

OGIAasi TPYI0EMKOCTD | 63.. 216 108 | 108

st 3a09HO# popMBI 00yUeHHS
Bup yueOHoii padoThl Bcero Cemectpsl

4acoB 1 2 4 5 6

AyautopHsle 3aHATHS (Ayn) (Bcero) 36 18 18

B TOM YHCJIC

Jlexumn (Jlek) 12 6 6

[Tpaktuueckue 3austus (I1p) 12 6 6

Cemunapckue 3aaatust (Cem) 12 6 6

CamocrosiTeibHas padoTa 172 86 86

odyuawuierocsi (CPO) (Bcero)

IIpomexyTOUHAS aTTECTALMSA

3auer (3au) 4 4

3ader ¢ orneHko# (3au0) 4 4




Dk3aMeH (DK3)

Kypcogas pabora (Kypc)

OO0mas Tpy10eMKOCTh

| 63.e. 216 108 | 108

5. Coglepmalme AUCHUIVIMHBI, CTPYKTYPHUPOBAHHOC IO TEMaM € YKa3aHHEM OTBECJICHHOI0
Ha HUX KOJHYECCTBA aKAJCMHUYECCKHUX YaCcOoB 1 BU/10B y‘-leﬁHbIX 3aHATHI

5.1 Conep:xanue pa3es0B AUCHHUILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Ne | HammeHoBaHue Coaepxxanne TMCHUTLUINHBI IO TeMaM
n/n | pPa3sieja IUCUUIIMHBI
1 | Pazgea 1. Tema 1. CymHocTb H coep:KaHue MPOJAK
Teopernueckue

OCHOBBI TEXHOJIOTHH
MpoaaK

TexHonoruu npoaax kak orpacib OuzHeca. [loHaTHE U CYyIITHOCTH
MIPOJIa’KN TOBAPOB U YCIYT B COBPEMEHHBIX ycloBusaX. [Iponaxa
Kak  MHCTPYMEHT  cHcTeMbl  cOblta.  Buasl  mpogax.
Knaccudukanus texnomoruit mpomax. OcHOBHbIE (PYHKIIUH
npouecca mnponax. I[IpuHnunel npogaxu. OCHOBHBIE 3Talbl
MPOJIaX.

Ilenu u 3agaun coBpeMeHHOro npozasia. OCHOBHBIE 3JIEMEHTHI
MpoJak KJIMEHTaM W B3auUMOJEWCTBHE C HHUM. HaBblkm u
INPUHIUIBI pabOThl ¢ KIMEHTOM. Poib mponak B COBpEMEHHOM
skoHomMuke Poccun. I[lpoGiembl M MEPCHEKTHBBI POCCHICKOM
TOPTOBJIH KaK c(hepa TeXHOJIOTHH MPOAaXK.

Tema 2. Posib 1 PyHKIIMHA MAPKETUHIA B OBbILIEHUH
3¢ PpekTUBHOCTH MPOAAK

CylurHOCTh COBPEMEHHOIO MApKETHMHTa M €ro COLHUAJIbHO-
SKOHOMUYECKOE 3HaueHue. MapKeTHHI U TNpPOAaXH  Kak
KITIOYEBbIE KOMITIOHEHTHI COBpEeMEHHOro OusHeca. Paszmuumst u
B3aMMOCBS3b MEX]y MAapKeTUHroM U npoaaxkamu. DyHkuuu
MapKETHHTa. 3HaueHue MapKEeTHHTa B MOBBIIIICHUT
s dexktuBHOCTH Tpojax. OCOOEHHOCTH NPOAAXKU PATUUYHBIX
TOBApOB U YCIVT.

Tema 3. IIpMHUUNBI OPraHM3anMU CJOY:KObI NPOJAK M
ylpaBJieHHe TOPTrOBbIM MEPCOHAIOM

Omnpenenenue M 3a7a4d OTAENa NpoJaax. ba3oBble MPUHITUIIBI
opranmzanuu otaena npoaax. CTpykTypa oTaena mpoaax.
[IpaBuna nocTpoeHus oTAeIa IPOJAK.

OcHOBBI  OpraHu3all  pabOTBl C TOPTOBBIM TEPCOHATIOM.
OOyuenne u pa3BuTHE. MOTHBaIUS W CTUMYJHPOBAHUE.
Koutpons u omenka pabotel. BHenpeHue TexHOJIOTHIL.
Cobmronenue paBuiI TPYI0BOTO 3aKOHO/IaTENIbCTBA.
B3aumojelicTBuE ¢ KIIMEHTaMHU.

Tema 4. [InanupoBaHue M NPOrHO3UPOBAHUE MPOIAK




Crpareruss ¥ IUIAaHUPOBAaHUE B YCIOBHUSIX pbIHKA. 3ajJadyd H
rnpouece IJIAHUPOBAHUSL. Crparerus IHVIED & BUJBI,
dhopmupoBaHKe U peanu3anys. MeToapl IUTAaHUPOBAHMS MPOJAXK.
[IpuHIMIIBL ¥ METOABI NPOTHO3UPOBAHUS MpoAax. MeToabl
MPOTHO3UPOBaHUsA OO0beMa Mpojax. PakTophl, BIHUSAIONIME Ha
o0BemMbl TIpogax. Vcrounuku wHGOpMANUU I COCTABIICHUS
MPOTrHO3a poAax. DaKTOpHI, YUYUTBIBAEMbIEC npu
MPOTHO3UPOBAaHUM. [IpakTHUYECKUE MpUEMBbI pacueTa HHIAEKCOB
IIEH ¥ CE30HHOro KoJjiebanusi cnpoca. opmMupoBaHue IaHa IO
nponaxaM. CuiibHble U Ci1a0ble CTOPOHBI PA3JIMYHBIX METOOB
MIPOTHO3UPOBAHMS TPOJIAK.

Tema S. Meroab! oneHKH 3(PPEeKTHBHOCTH MPOJAK

KitroueBble mokasaresiau aHaiau3a npoaax. Buabl aHanmza npojgax:
aHaM3  JMHAMMKM ~ U3MEHEHUH,  CTPYKTYpPHBIH  aHaiu3,
KOHTPOJIbHBIN aHamnus, (baxTOpHBIit aHaius, aHanus3
PEHTA0ENbHOCTH, aHaJINW3 KIMEHTCKOM 0a3bl, aHaiau3 paboThl
oraena mpojax. I[lokazarenu Biumstonie Ha 3((HEKTUBHOCTH
pa0Gotbl opranuzauuu. Hampaenenus ananuza 3QQeKTuBHOCTH
MpoJaX: aHaTU3 KIMEHTCKON Oa3bl, aHadN3 KaHala MPOJakK,
aHaJIN3 IMHAMMKH [TPOJAK, aHAJIU3 PETUOHOB U TEPPUTOPHIL.
Metonbl  aHanmu3a  d¢¢exkTtuBHOCTH — mpoaax.  MHnekc
notpebnenus. OueHka nomyaspHocTH Openia. CBOJHBIN aHAIN3.
Knuentckue cermentsl. JluctpuOyTuBHas kaprta. OleHka
TEPPUTOPUH.

Pazgea 2.
MeToauueckue
acneKThl TEXHOJIOTHH
Nnpoaakx

Tema 6. TexHUKH U IPUEMBbI IPOJAK

[Tonck mMOTEeHIMANBHBIX KJIMEHTOB. OpraHusanus mporecca
nenoBoro  ob6menus. OpraHuzanus TNpPE3eHTAIlMH  TOBapa.
Opranuzaius paboThl ¢ BO3paKEHUSMU. BUIBI COBpEMEHHBIX
TEeXHHUK TpoAax. [IpakTudeckne acrieKThl MPUMEHEHUS TEXHUK H
MPUEMOB TMPOJAAXK: KJIACCHUYECKUE TMPOJAXH, KOHIIETITyalbHas
texHuka npoaax (Sandler rexanka), SPIN, SNAP, AIDA.

Tema 7. TeXHOJIOTMH M CEPBUCHI JJIEKTPOHHBIX MPOAAK.

[TonsiTHe 37€KTPOHHOM KOMMEpIHMH (e-commerce) U IPUHLUIIBI
OpraHu3alMy  OHJAWH-TOProBiH.  CHUCTEMBl  BJIEKTPOHHOM
KomMmepuud. Buael smekTpoHHON KoMMepuuu. [lpenmyiectsa
ANEKTPOHHONW KOoMMepIuu Ais OusHeca. KiroueBble AJI€MEHTHI
maThOpM IIEKTPOHHOW KOMMEPIUHU. THIOJIOTHS AJIEKTPOHHON
Toproiu. lIpeumymiecTBa M HEIOCTATKHM OHJIAWH-KOMMEPLUH.
TenaeHMu  pa3BUTUSA  DJIEKTPOHHOW  KomMmepruu. Camble
YCIELIHbIE KEMCBI e-commerce.

Tema 8. CoBpeMeHHbIe  TeXHOJOTMM  TOBbILIEHUSA
3¢ PeKTUBHOCTH MPOAAK

CHCHI/IaJ'II)HBIe MApKCTHUHIOBLIC MCEPOIPHUATHUA IOJId YBCIIMYCHUSA
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oobemMa Topromiu. DakTopbl, BIMAKOIIME HAa [POJAXKU.
ABToMaru3anusi  Ou3Hec-mpoleccoB. Pa3BuTue  mporpammbl
JoANbHOCTH. BHenpenue mnepekp€cTHbIX mpoaax. PasButue
MOOMJIBHOTO MPOJIBUKEHUSI.

Mertoabl yBenMueHHs INpoAak B onToBod Toprosie. CrocoOsbl
YBEJIIMYECHUSI HMHTEPHET-NpoJaX. OMmMOKH, KOTOpbIE MEIIAI0T
YBEJIIMYUTh POJIAKH

Tema 9. Meroauka CTHUMYJMPOBAHUS TNPOAAXK: LIEHOBbIE U
HelleHOBbIE¢ METO/AbI

OcHOBbl ~ cTuMynupoBaHus npojax. CymHOCTH U Ienu
CTUMYJIUpoBaHus npogax. CpeacTBa CTUMYJIHMPOBAHUS MPOIAXK.
CrumynupoBaHue norpeduTenei. CrumynupoBaHue
nocpeHUKoB. CTUMYJIUpPOBaHUE TOPTOBBIX areHToOB. Pa3paboTka
MIPOTPaMMBbI CTUMYJTHPOBAHUSI.

Metoabl  cTUMynIMpoBaHUS — mpojax. LleHoBble — MeTOJbI
CTUMYJIMpOBaHUs npoAax. CKUAKM CO CTOMMOCTH M pacIpOIaky.
VYuenka. Beimaua xapt gjosubHocTH.  Aknmu.  Cash  back
CTUMYJIHpPOBAHHE.

HeneHoBble MeTOJBl CTUMYJIUpOBaHHMs npojaax. IIpoOHuku
nponykra. Jlerycranusa. KoHKypchl M pO3BITPBHINIM  IIPU30B.
3auyeTHbIe TAJIOHBI.

Paznea 3.
Typucrckue
NPOAAKH KaK
CTPYKTYPHPOBAHHBIN
npouecc

Tema 10. Oco0eHHOCTH OPraHU3aINUM MPOAAK TYPUCTCKOT0
MPOAYKTA

OcobeHHocTu TexHOJOrMM npoaax B chepe ycmyr. [lonsrue
Typusma B cootrBercTBUU ¢ DenepanbHbiM 3ak0HOM «O0 OCHOBax
TYPUCTUUYECKOM AeATeNbHOCTH B Poccuiickon denepannmny.
[lonstue, cymuocts Typycayru (I'OCT P 50646-94).
COBOKYNHOCTh YCIYI M TOBapOB TYPUCTHYECKOIO Ha3HAYECHHS.
Typuctuueckas unayctpus. [IoHsITHE TEXHOIOTHH MPOJAK.
TypnpoayKkr — OCHOBHBIE XapaKTEpUCTHKH, cocTaB. llonArne
TYPUCTUYECKOTO MPOJYKTA, €ro OCHOBHBIE 3JIeMEHThl. OCHOBHbIE
U JIONOJHUTEIbHBIE TYPUCTUYECKUE YCIYTH. XapaKTEPUCTUKH
TYPUCTUYECKOTO MPOIYKTA.

OcobeHHOoCcTH  (OPMHUPOBAHUS PBIHKA TYPUCTUYECKUX YCIYT.
OyHKINH TYPUCTUYECKOTO pBIHKA. XapaKTepUCTUKU
TYPUCTUYECKOT'O PBIHKA: EMKOCTb, YPOBEHb COAIaHCUPOBAHHOCTHU
crpoca U IPEJUIOKEHHs], YCIOBHS pealu3aluyl TYpPUCTHUECKOTO
npoaykra. MiccrnenoBanus: cO0p MoJHOLEHHON HH(DOpMAIUH.
Ompenenenue U BEIOOP IENEBBIX CETMEHTOB PHIHKA.

PrIHOK noTpebuTenel 1 ppIHOK KOHKYPEHTOB

Tema 11. TexHosoru4eckuii mpouece MNpPoaakKu TYPHPOIAYKTa

[Iponaxkn Kak CIIOXKHBIM MHOIOCTYIIEHYAThIM TEXHOJIOTMYECKUI
MPOLIECC  YJOBIETBOPEHUS TOTPEOHOCTE moTpeduTeneii u
YAOBJIETBOPEHUSI MOTpeOHOCTEH TpoAaBla B CTPEMIICHUHU
1oJIy4yaTh NpHUObLUIb, NOCTPOCHHBIM Ha pealu3alii TOBAapOB U
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YCIIYT TYPUCTCKOM UHIYyCTPUHI

[IpoekTupoBanue KkaHajaoB pacnpeaeneHus. CxemMa WM KaHal
pacnpenenenuss Typrnpoaykra. KoprnopaTtuBHas —JgoroBopHas
CXeMBbl  BEPTHKAJIBHOTO  (TIOMYMHEHHOTO)  COTPYIHUYECTBA.
®paHYal3uHT.

[Iponaxa -Cl0KHBIN TEXHOJIOTUYECKUM MPOLECC yAOBIETBOPEHUS
nmoTpeOHOCTEN TOTpeOuTeNe W yAOBICTBOPEHUSI MOTpPeOHOCTEH
nponasua. IIpomecc mpojaku TYypUCTCKOTO MPOAYKTa: MpPHEM
KJIMEHTa M YCTAaHOBJIGHME KOHTaKTa C HHUM; YCTaHOBIJICHUE
MOTHBAllMM  BBIOOpa  TYpPHPOAYyKTa; MpPEAJIOKEHHE TYpOB;
oopmileHHE TPABOOTHOIIEHUWH © pacdyeT C  KIUEHTOM;
nHpopMallMOHHOEe  obOecrieueHue  nokymnarens.  DakTopsl,
BIIUSIIOLINE HA YPOBEHb OOCTYKUBAaHUS KIMEHTOB IMpPH TMOKYIKE
Typa. DaKTOpBl, ONpENEIAIONME YPOBEHb OOCTY>KUBaHUS
KIIMEHTOB. OTHKa TMOBEJCHHUS C TMoceTUTensiMu. OyHKINH,
00513aHHOCTH, OTBETCTBEHHOCTh U IIpaBa MepcoHaa TyppUpMBbI.

CymecTBytolue mMoAXoAbl BeaeHus mnpojax. llpogaxu Ha
BbICTaBKax M uepe3 MHTepHer. MeToasl Mpojaxk TYpHCTCKOTO
MPOJIyKTA.

MecTto BcTpeuu mnpojaBlia M MOKynarens: oduc TyphupMmbi;
BBICTaBKH, SpMapku U T.1. TpeOoBanusi kK oducy TyppUpMBI.
XapakTep KOHTAKTa: JINYHbII KOHTAKT; KOCBEHHBIN. JlucTaHIus,
oTHeNsomas npojaBla oT mnokymnarens. CreneHb ydacTus
ANIEKTPOHHBIX CPEeACTB U T.11. TpeboBanus k oducy TypHupmsi.
OCHOBBI  TEXHOJOTHMU TMPOJAX ONTOBBIX  OMNEPATOPOB U
YYaCTHUKOB PbIHKA TYPUCTCKUX YyCIyr. TOproBble OTHOIICHHS
TyporepaTopoB U TypareHToB. Co37aHHE CETEBBIX TOPTOBBIX
cTpykTyp. broopo mnyremectBuid. bropo skckypcuii. bropo
MyTELIECTBUA M OKCKypcuil. bropo peanuszauum TypHCTCKO-
9KCKYPCHOHHBIX ITyTEBOK.

Co3nanue ceTeBbIX TOPrOBBIX CTPYKTYyp. PO3HMYHBIE areHTCTBA.
OnToBble  Typuctckue ¢GupMmbl. ATEHT - TOcielHee U
3HAUYUTENILHOE 3BEHO B ILIENHM YYACTHHKOB MPOIECCa pean3aiuu
TYPUCTCKOTO TPOAYKTa. TpaaullMOHHbIE W HETPaIUIMOHHBIE
(hOpMBI POJIAXKH TYPUCTCKUX YCIYT

Tema 12. TexHo1orust OPOHMPOBAHUA U MPOJAAKHU
TYPUCTCKOI0 NPOAYKTA

3asiBka Ha OpOHHpOBaHUE OIpeAeNeHHOW ycmyru. JloroBop o
MPEJOCTABICHUN TYPUCTUYECKUX YyCIyr (WJIM JIOTOBOP-TYP).
[Ipenmer noroBopa-typa. [loaHoe onucanue BceX TypUCTUYECKUX
YCITyT, BXOJISIIINUX B Typ-TIAKET, IPHOOPETAEMBII TYPHUCTOM.
[IpaBa u o6s3anHOCTH Typomeparopa. IlpaBa u o6si3aHHOCTH
Typucta. OTBETCTBEHHOCTH CTOpPOH IO JoroBopy. IlyTeBka Kak
OCHOBHOM JIOKyMEHT B TEKyIlIeM Typorepeitunre. O0s3areabHbIe
ycnoBust Uit opopmieHust Baydepa. VH(MOpMAIMOHHBIN JTHCTOK
KaK JIOKYMEHT T[IOJy4eHHsS TapaHTUHd TOro, 4YTO TYPHCT
03HAKOMJICH CO Bcell mHpopMaIuei o Type.

CrocoObsl  OponupoBanusi: d4epe3 HTepHeT, mocpeacTBOM
(bakCUMHIBHON CBsI3M, 4epe3 Tesenailt (TeneoH) U B pexuMe
peanibHoro  BpemeHu  On-line.  TexHuyeckue  CrOCOOBI
MOJKIIOUEHUs] GUPM K TI00abHBIM CHCTEMaM OpOHHMPOBAaHUS U
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pe3epBUPOBAHUSL.

Tema 13. TexHonornueckasi JOKyMeHTALMS CONPOBOKICHUSI
NpoaaxK

OCHOBHBIE TPYIIBI JOKYMEHTOB IPU CONPOBOXKICHUHU HPOJAXK.
JIOKyMeHTBI ~ JUIsi  3aKa3a: 3aka3, JHCT OpOHUpPOBaHHA,
MOATBEp)KJIeHHE OpoHHpOBaHUS. JIOKyMEHTHI sl KIUEHTOB:
JIOTOBOD, MYTEBKA, Bayuep, NaMsTKa, CTPaXxoBOH IMOJIHC, OWIIET Ha
TpaHCIOpT. JIOKyMEHTBI, YTBEpKIAOLIME JUYHOCTh: MAaCIOpPT,
JIOBEPEHHOCTh Ha JAETEN U T.II..

Typucrckas nyrteBka. Typuctckuil Bayuep. MexTyHapOIHBIM
TYPUCTCKUHN Bayyep.

JlokyMeHTanbHOe 0(hOpMIICHHE B3aMMOOTHOIICHUNH TYpPHUPMBI C
KJIIMeHTOM. 3asiBKa Typucta. llpenBaputenbHbIi  JOTOBOP.
JloroBop-caenka. CyuiecTBeHHbIE YCIIOBHS JIOTOBODA.
Typuctuueckass myTeBKa, (OPMBI TYpPUCTHYECKHX ITYTEBOK.
NudopmaninoHHBINA TUCTOK, MPOrpaMMa, MapHIpyT MpeObIBaHMs,
MPOCIIEKTHI, KATAJIOTH, KapTa METPO U T.A.

Opranuszanus pacyeToB C KiueHTaMu. OCHOBHBIE TEpPBUYHBIC
YYETHbIE JOKYMEHTBI: TPUXOAHBIA KACCOBBIM OpIep, YEK
KOHTPOJIbHO-KacCOBOM MamuHbl, hopma « TYP-1.

Pa3nen 2.
Peanmn3zauus npoaax
B HHIYCTPHUU
rocTenpuuMcTBa

Tema 14. Iloaroroska COTPYAHHMKOB HHAYCTPHUH
rocTenpuuMcTBa K padoTe ¢ KJIHEHTaMH

Cucrema o0pa3zoBaHMsd B  MHIYCTPUHM  TOCTENPUUMCTBA.
Ocobennoctn o0ydeHus B cepe TypuMa U TOCTEIPHHMCTBA —
COBMEILIEHUE TEOPUU U TMPAKTUKU. XapaKTEpUCTUKAa OCOOBIX
TpeOOBaHUH, MIPEIbSABISAEMBIX MepcoHaIy cepsr
rocrenpunMctBa. [locobue 1o mporpammam OOy4YeHHS yKe
paboTaromiero mepcoHana.

[Togbop W ajanTanus TmepcoHana Mpeanpuatuil  chepsl
TOCTETIPUUMCTBA. TEOpHH, COTIIACHO KOTOPBIM IICHXOJIOTUIECKOE
TECTUPOBAaHUE, BKIIOUAONIee B Ce0s BONPOCHI IO OLICHKE
paboTOCIIOCOOHOCTH Kak KpuTepuu noadopa nepconana. [lonbop
KaJIpoB s mpeanpustuil cdepsl rocrenpuumcta. Kagposas
MOJUTHKA  TOCTHHUYHBIX U TYPUCTCKHX  KOMITAHHIA.
[Ipodeccrnonanphas aJanTanus. [Mcuxoduszmonoruueckas
amanTanus. COnMaNbHO-TICUXOJIOTHYECKAs a/IanTallusl.
IIporpammbl  00yueHust mnepcoHasa. (OCHOBHBIE — ACHEKThI
npoeCCHOHATbHON ~ TMOATOTOBKH  KaJpOB: TIOBBIIIICHHE
KBaNM(UKALUK; TIEPErOAroTOBKA KaapoB; JOMOJHUTEIBHOE
npodeccnonanpHoe 00pa3oBaHue. Poib TPSHHHTOB B 00yUeHUU
nepcoHaIa.

Tema 15. Cnioco0bl 1 0CO0EHHOCTH BJMSIHUS HA MPoIece
NPUHATHSA PEeLIeHUH 0 MOKYIIKe NPOAYKTA TYPHUCTCKOH
HHAYCTPHUHU

CymHOCTh NpOJABHXKEHUS NpoAykTa Typunayctpuu. Cucrema
IIPOJIBUKECHHUS TYPUCTUYECKOTO IIPOJIYKTA. [TonsTHE




npoABMKeHUsT Tpoaykra. Craguu OpUHATHS TOTpeduTenem
HOBOTO TMPOJyKTa H HCIHoJib3yeMas uHpopMaiusa. CrnocoOs
MPOJBMKEHUSI MpOoAykTa.. llpecTmxkHas WM HMHUDK-pEKIama.
Hctounuku (buHaHCUPOBAHUS pEKIaMBbl. Cssi3u C
obmectBeHHOCThIO WK [IR (mabmuk-penaTboH) Kak METOJ ISt
MpOJBIKEHUS TypripoaykTa. Llens nuapa. Meroas! nuapa. Csizu
CO CpelCcTBaMU MaccoBOM MHGOpPMAIUU: MPEcC — peus3, mpecc —
KOH(EPEHIHS: BUICOPUIbMBI; 03HAKOMHUTEIHHBIC BUSHTHI
CoBpeMeHHBI OMNbIT MPUMEHEHHUST U UCHONb30BaHusl. OCHOBHbBIE
HAmpaBIICHUsT  CTUMYJHpOBaHWs  cObiTa.  CTUMYyJIHpOBaHHE
COTPYJIHUKOB TYPOUPMBI.

Bei0Op onTHManpHOW CTpaTerMu NPOAAXK TYPHUCTCKHX YCIIYT.
OnbIT B UCHIOJIB30BAaHUU PA3IMYHBIX CIIOCOOOB BEIEHUS IPOAAK.

Tema 16. Ilpe3enTanmsi KAK MHCTPYMEHT MPOAAKHA
TYpPHPOAYKTA

ITomsTve w  BuUAbl  TIpe3eHTauMH. PeueBas, TEKCTOBO-
JIOKyMEHTaJIbHas, BU3YaJbHO-WIIIOCTPUPOBAHHAs, ayJIualibHas,
JEMOHCTpAIIMOHHAS dbopMBI MPE3CHTAIINH. dopmatsl
npeseHtanmu.  PowerPoint-ipesentaniuu.  PDF-nipe3enTarumn.
Flash-npesenranus. AynuanbHas ¢opma. JleMoHCTpalmoHHAS
npe3eHTanus. C  TOYKM 3pEeHUS OpraHu3alMu  MPE3eHTALUHN
BBIJICJISIFOT: MHTEPAKTUBHbBIC MTPE3CHTALIUN;

MpPE3EHTAllMM CO CIEHApUEM; HENPEPHIBHO BBIMOJHIIOUIAECS
npe3eHTanmu. Kiaccupukamus: 1o crmocoOy MpeCTaBICHHS
nHpopManuu ~ Tpe3eHTallMd  MOTYT  OBITh: CTaTUYHEBIC
MPE3CHTAlNK; aHUMHUPOBAHHBIE MPE3CHTAIUU; MYJIbTUMEIUNHbBIC
Mpe3eHTaluu; BujeonpeseHTauuu; 3D-npeseHTanuu. Buasl
MIPE3CHTAINH: «BUICOKATAJIOTY, TPE3CHTAIIMOHHBINA (DUITHM.
CTpyKkTypa  mNOpe3eHTalluu:  BBEICHHE; OCHOBHAas  4acThb,
3aKIIFOUCHUE - PE3IOME TTPE3EHTALIUH.

Texnunka 3¢ddexTuBHON mpe3eHTaruu. PakTOpHl, BIUAIONINEC Ha
3GPEKTUBHOCTh MpE3eHTAlMH: (AKTOpP  COJEPKATEIHHOCTH,
dhakTop KOMMYHUKATUBHOCTH. OTanel  TOATOTOBKH K
MPE3CHTALINH.

Tema 17. Oco0eHHOCTH peKJIaMbl B TYpU3Me

OcoOenHoctn  pexnambl B cdepe  Typusma. Pexiama
Bo3MOXKHOcTe. Peknmama  morpeOHocteil. WHpopmaTtuBHas
peknama. YOexnmawoomas pekiama. PammoHanmpHas —pekiama.
OMonOoHaIbHAs pekiama. [Ipu3znak oOparieHus K
OTIpEICIECHHOMY CETMEHTY LEeJIeBOM ayIuTOPUH: CEJIEKTUBHAs
(u30uparenbHas) pekiama, YeTKO aJpecoBaHHAas OMpeeCHHOMN
rpynmne norpeduteneid (PbIHOUHOMY CEIMEHTY); MaccoBas
peKiama, HampaBlIEHHas Ha IIUPOKHE KPYTd peajbHBIX H
MOTEHIIMAIBHBIX MOTpeOuTenel u 0OMEeCTBeHHOCTh B IieioM. B
3aBHCHUMOCTH OT OXBaThIBAEMON TEPPUTOPHH BBIACIISIOT:

JIOKaJgbHas pekmama (MacmTabbl — OT KOHKPETHOTO MecCTa
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MPOJAXHU [0 TEPPUTOPUU OTAEIHHOTO HACEJIEHHOTO IIYHKTA);
perHoHaNIbHAS peKJiaMa, OXBATHIBAIOIIAS OMPECIICHHYIO YacTh
CTpaHbl, OOIICHAlIMOHAJIbHASA peKjama, OCyIlecTBIsemMas B
MaciTadax BCero rocyapcTBa; MeKIyHapO THAasI.

Tema 18. OCHOBBI ICUXOTEXHOJOTHH MPOAAK YCIYT
TYPUCTCKOWH MHAYCTPUH

IIcuxonornyeckue TUIBI  KIMEHTOB. XapakTEpHbIE YEPThI
«aHAINTHKA», «IHTY3UACTa», KAKTUBUCTA», «IOOPAKa».
OCHOBBI TICHUXOJIOTMM BIHMSHHUA B TPOIECCE MPOJAX YCIyT

TYPUCTCKON MHAYCTpHUH. ['0JIOC KIIMEHTa, €ro JbIXaHue U MaHepa
TOBOPUTH JUIsI BHUMATEIBHOIO MEHeKepa TYpPUCTCKONH (UPMBI -
OCHOBAa TNCUXOJUArHOCTUKM BHYTPEHHETO COCTOSHHMs. BaxHbie
0COOEHHOCTH: MHTOHAIMS, TPOMKOCTh U CKOPOCTh PEYH, BBICOTA U
OKpacka TroJsioca, JpIXaHHE KJIMEHTa. Buuael 1npuemos,
HCIIOJIb3yEMBIE JUTS [IPUBJICYCHUS BHUMaHUs 51
3aMHTEPECOBAHHOCTH KIIMEHTA.

KittoueBble apryMeHTBhI, € TIOMOIIBI0 KOTOPBIX MOYKHO IOBJIHSTh
Ha KJIMEHTAa. TaKTHKU BHYIIEHHS] MEHEIKEPOB IIPH peaTnu3aliu

TYpIPOAYKTA.

Tema 19. PaGora ¢ BO3paskeHHSIMH U COMHEHHSIMH KJIMEHTa
KOMIIAHUM MHYCTPUH I'OCTENIPUUMCTBA

[lopsanok perucrpanuu NHCBMEHHBIX IIPETEH3UM TYpPHUCTOB.
Kypnan Peectp nperenzuii. Cpoku obpaienus xano6. Iopsox
COCTaBJICHUS OTBETA. Cornanienus 1o IIPETEH3MH.
JIOrOBOPEHHOCTh O JOCYIACOHOM YpPETyJIHMpPOBAHUU KOH(IMKTA.
Cornamenue o 10Cy1e0HOM yperyJnpoBaHUH IIPETEH3UHU.

[IpaBa TypucTa Kak moTpedutens Typycayr. TUnbl HapylIeHHH.
IIpaBa Typucra. IlpuunHbBl BO3HUKHOBEHHS KOH(IJIMKTA MEXKIY
TypucToM u Typdupmoit. [IpaBoBoii ananus norosopos. ITopsmok
PacTOp’KEHUs JOrOBOpa, N3MEHEHHUS YCIOBUH 10TOBOPA.
IOpunuyeckass  OTBETCTBEHHOCTh  TYPHCTHYECKOH  (UPMBIL
[IpenocraBienre HEMOMHONW WM HWCKaKEHHOH WH(OpMaIuy.
Hapymenne cpokoB okazanus yciayr. Hemocratku B OkasaHUU
yeayr. Ilopsimok B3umanusa HeycTolku (mrpada, meHu). 3ammura
IIpaB TypHCTA.

5.2 Paszgeanl aucuuiuimHbl «TexHosorum mpogak» ¢ ykazaHMeM OTBEJEHHOI0 HAa HMX
KOJIMYeCTBA aKaJeMHYeCKMX 4YacOB M BHAOB Y4YeOHBIX 3aHAATHH 10 HaNpaBJIeHUIO
noaroroBku 43.03.02. «Typusm», npodpuiab noaroroku «TexHoyiorusi U OpraHu3anus
TYPOIIEPATOPCKUX M TYPAreHTCKHX YCJIyD».

No
o/

HaumeHoBaHue pa3jesia, TeMbl KoJsimyecTBO 4acoB
AUCHUTINHBI ouHasi (popma/ 3a04Has popma
BCEro | B TOM 4HUCJIE
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Jlex Cem IIp Cp Kon
Tp.

Pa3znen 1. Teoperuueckue 0CHOBBI
TeXHOJIOTHUH NMPOJAK 60/56 10/4 10/2 -/4 40/46
Tema 1. CymHOCTb U coziepkaHre 12/10 2 9. " ’/8
MPOJAXK.
Tema 2. Ponb u pyHKIIMH
MapKETUHIa B IIOBBILIEHUH 12/10 2/- 2/2 8/8
3¢ (HEKTUBHOCTH MPOJAK.
Tewma 3. [IpuHnune! opraHu3anuu
CITY>OBI TIPOJIaXK U YTIPABIICHUE 12/10 2/- 2/- -/- 8/10
TOPrOBBIM IEPCOHAJIOM.
Tema 4. [InanupoBanue u 12/14 2 9. n 3/10
IIPOrHO3MPOBAHUE MPOJIAXK.
Tema 5. MeToab!l OLIEHKHU 12/12 9/ 9/ n 3/10
3¢ (HEeKTHBHOCTH MPOIAK.
Pazgen 2. MeToanueckue acNeKThbI
TeXHOJIOTUH MPOJAXK 48/44 8/2 8/4 -2 32/36
Tema 6. TexHUKHU U IpUEMBI
MpOAaXK. 12/10 2/- 2/2 -/- 8/8
Tema 7. TeXHOIIOTUH U CEPBUCHI 12/10 2/ 2/ y 8/8
AJIEKTPOHHBIX MPOJAK.
Tema 8. CoBpeMEeHHbIE TEXHOJIOTUH
MOBBIIEHUS 3PPEKTUBHOCTH 12/12 2/- 2/2 -/- 8/10
IPOJAXK.
Tema 9. MeTtouka CTUMYJIMPOBAHUS
IIPOJaXK: LIEHOBBIE U HELICHOBBIE 12/12 2/- 2/- -2 8/10
METO/IBL.
Pasnea 3. Typucrckue npoaaxu
KaK CTPYKTYPHMPOBAHHBII NMpouecc 40/44 8/4 8/2 8/4 16/34
Tema 10. OcoGennoctu
(dbopmMHpOBaHUs PbIHKA 10/8 2/- 2/- 2/- 4/8
TYPUCTUYECKUX YCIyT
Tema 11. TexHosornyeckuit mporecc 10/14 2/ 2/ 2 4/
MPOJAXKH TYPIPOIYKTa
Tema 12. TexHomorust
OpOHHPOBAHUS U MPOJAKH 10/10 2/- 2/- 2/- 4/10
TYPUCTCKOT'O IPOAYKTA.
Tema 13. Texnonornyeckas
JOKyMEHTALUs COIPOBOXKICHUS 10/12 2/2 2/- 2/2 4/8
POJaX
Paznen 4. Peanuszaunusi npoaax B
HHIYCTPHH roCTEeNPUUMCTBA 68/64 12/2 12/4 12/2 32/56
Tewma 14. [ToaroToBKa COTPYIHUKOB 12/8 2/- 2/- 2/- 6/8
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HHIYCTPHH FOCTEIPHUMCTBA K
paboTe ¢ KIMCHTaMH

Tema 15. CrtocoObI 1 0COOEHHOCTH
BIIUSTHUS HA TPOIIECC IPHHSTHS
pEIIEHHIA O MOKYIIKE IPOIYKTa

TYPUCTCKON MHAYCTPUU

10/12 2/- 2/2 2/- 4/10

Tema 16. IIpe3enTanus kak

12/10 2/- 2/- 2/- 6/10

WHCTPYMEHT MPOJIAXKH TYPIPOTYKTa
Tema 17. OcoGeHHOCTH peKIamMbl B 12/3 2. 9/ 5. 6/3
TypU3Me
Tema 18. OCHOBBI ICUXOTEXHOJIOTUH
MIPOJAX yCIyT TYPUCTCKOM 12/12 2/- 2/2 2/- 6/10
HUHIYCTPHUH
Tewma 19. PaGoTta ¢ BO3pakeHUSIMH 1
COMHEHUSIMU KJIIUEHTAa KOMIIaHUHU 10/14 2/2 2/- 2/2 4/10
MHAYCTPUH FOCTENIPUUMCTBA

5 IIpomexyTounas aTTeCTalus — + /4 /4
3aueT/3a4eT C OILICHKOM

6 HToro yacon 216/216 | 38/12 | 38/12 | 20/12 [120/172 | +/4

5.3. Coaep:kaHue NporpaMmsl 1o TeMaM U BHIAM 3aHATHH

5.3.1. Coaep:kanue nporpaMMbl 10 TeMaM M BHAaM 3aHATHI 118 04HOH (OpMBbI 00yUeHHUs
10 HanpasJeHHuI0 noAroroBku 43.03.02. «Typuzm», npodunias noaroropku «TexHonorus u
OpraHu3auMs TYPONepaTOPCKUX U TYPATeHTCKUX YCIYD».

Ne Tema Koa-Bo Bujbl yueOHbIX 3aHATHI U YueOHbIe BONIPOCHI
n/n 4acoB
1 2 3 4
1 Tema 1. Jexkmus 1
CymHocTh " 1. [ToHsiTHE W CYITHOCTH MPOJAAXKH TOBAPOB U YCIYT B
cojepKaHue ek | COBPEMEHHBIX yCIOBHAX. }
NMPoaaK 2. Buapl mponax. Knaccudukarus TeXHOIOTHN
24. OpoJaX.
3. [Ipunuuns! npogaxu. OCHOBHBIE TAIbI TPOJIAK.
CZeM_ 4. [Tpobnembl 1 IEPCIEKTUBBI POCCUIUCKOI TOPTOBIH
9.

Kak cepa TEXHOJIOTUN MTPOIaK.

Cemmunap 1

1. Ilpoxaka Kak MHCTPYMEHT CHCTEMBI COBITA.
2. OcHoBHBIE (PYHKITUH MTPOIIECCA TIPOIAK.

3. llenu u 3aga4u COBPEMEHHOTO MTPOJIABIIA.
4. HaBbIKY ¥ IPUHITUIIBL PAOOTHI C KIHEHTOM.
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Tema 2. Posib 1 Jlekuus 2
(pyHxkuun 1.MapkeTuHI U MpOoJaXH KaK KIIOUYEBbIE KOMIIOHEHTBI
MapKeTHHIa B COBpPEMEHHOI0 OM3Heca.
MOBbILICHUH Jlex- | 2.Paznuuus M B3aUMOCBSI3b MEXIYy MapKETUHIOM U
3¢ dexkTBHOCTH 24, NpoJaKaMu.
NpoAaK 3.3HaueHne MapKeTHHTa B MOBBIIEHUH 3()(HEKTUBHOCTH
Cem- | mpoaax.
2y. Cemunap 2
1.CymHoCcTs  COBPEMEHHOI'O MapKeTHHIa M €ro
COLIMAJIbHO-I)KOHOMUYECKOE 3HAUCHHUE.
2. OyHKIIMYM MApKETUHTA.
3.0co0eHHOCTH IPOAAKHU PA3IIUIHBIX TOBAPOB U YCIYT.
Tema 3. Jlekuus 3
HpuHuMnbI 1. Onpenenenue 1 3aj1auu OT/iea IPOJIaxK.
OpraHu3anumu Tek- 2.ba3oBble MPUHLUIIBI OPTaHU3ALMH OT/EJIA POJIAXK.
CIYKOBI MPOIAK U 3.CtpyKTypa OTAeNa MPOoIaxK.
ylnpasJieHHe 24|y, B3aumMoneiicTBre ¢ KIMEHTaMHU.
TOPrOBBIM Com- Cemunap 3
NepPCOHATIOM 1. [IpaBuiia mocTpoeHus OTAea MPOAAK.
24. | 2. OcHoBHI opranmzali  paboTbl €  TOPrOBBIM
MIEPCOHAJIOM.
3.MoruBanus u CTUMYJIMpPOBaHHE.
4.Co0umro/1eHHe MPaBUI TPYJOBOTO 3aKOHOIATENILCTBA.
Tema 4. Jlexuus 4
IInanupoBanue n l.Crpareruss mpomaxk: Buibl, (GOPMHpPOBAHUE U
NPOrHO3MPOBAHME peanuzanusi. MeTo bl JIaHUPOBAHUS MPOJAK.
NpPoaax 2. I[IpyHIUIBI ¥ METO/IbI IPOTHO3UPOBAHUS MPOJIAXK.
Jex- | 3.IIpakTHueckue NpUeMbl pacyeTa HHAEKCOB LEH U
2y, | Ce30HHOTO KojeOaHHs cIpoca.
4. Metozibl IPOTrHO3UPOBaHUs 00BEMA MPOJIAK.
Cem- | Cemunap 4
24. 1.Crpaterus ¥ IUIAaHUPOBAHHWE B YCIOBHUSX pbIHKA.
3aauu ¥ pouecc MIaHuPOBaHMSL.
2. @aKkTOphl, yUUTHIBAEMbIE IIPU IPOrHOZUPOBAHUH.
3. ®opMHpoBaHUE MJIaHA [0 MIPOAAXKAM.
4.CunbHple W crnabble CTOPOHBI PA3IMYHBIX METO/IOB
IPOTHO3UPOBAHMS IPOJAK.
Tema S. Meroasl Jleknus S
OLICHKH 1. KiroueBble noKa3aTesn aHaJIn3a MPoJaxK.
3¢ pexTUBHOCTH Tek- 2. [lokazarenu Binusomme Ha 3PPEKTUBHOCTh PaOOTHI
NPoOAAK OpraHH3alyH.
29. |3, Buyibl aHATM3a TIPOJIAXK.
Cene 4. Meropl aHanu3a 3QPEKTUBHOCTU MPOJAK.
Cemunap 5
24,

1. HanmpaBnenus ananu3za 3pPpeKTUBHOCTH MPOJAK.
2. Unnekc morpebiieHus.

3. Ouenka nomyJsipHOCTH OpeHpa.

4. KnnueHTcKkue CerMeHThl.
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Tema 6. Texuuku
U MPUEMbI MPOAAXK

Jlek-
24,

CeMm-
24,

Jleknus 6

1. Knaccudeckre TEXHUKH M ATAIbl TPOIAK.

2. Buapl COBpeMEHHBIX TEXHUK MPOJIAK.

3. [IlpakTudeckuwe acreKThl TPUMEHEHUS TEXHUK H
MIPHUEMOB MIPOJAXK: KJIAaCCHUECKUe MPOJAXKH,
KOHIIETITyaJibHasg TexHHKa mpoaax (Sandler TexHuka),
SPIN, SNAP, AIDA.

Cemunap 6

1. Ilouck noTeHIMaIbHBIX KINEHTOB.

2. OpraHuzanus rnpoiecca JeJI0BOro 00IeHus.

3. Opranuszanus npe3eHTaluy ToBapa.

4. Opranuzanus paboThl C BO3PAKESHUSIMHU.

Tema 7.
TexXHOJIOTUHN U
CEePBHUCHI
3JIEKTPOHHBIX
NMpoaaK.

Jlek-
2y.

Cem-
2y4.

Jlekuus 7

1. IlonsiTHE 7EKTPOHHON KOMMeEpLUH (e-commerce) u
MIPUHIIMIIBI OPTaHU3alUY OHJIAHH-TOPTOBIIH.

2. Bunpl 21€KTpOHHOM KOMMEPIIUH.

3. KnroueBble  31€MeHTHl  IU1aThopm
KOMMEPIIUH.

4. TenneHMM Pa3BUTHS JIEKTPOHHON KOMMEPITUH.
Cemunap 7

1. IIpeumymecta
Ou3Heca.

2. Tunonorus 3J1€KTPOHHON TOPTOBJIH.

3. IlpenmMyiiecTBa U HELOCTATKH OHJIAMH-KOMMEPIIMH.
4. Campble ycrieniHble KeHchl e-commerce.

3JIEKTPOHHOU

BJIEKTPOHHOM  KOMMEpPLMHU ISt

Tema 8.
CoBpeMeHHbIE
TeXHOJIOTUH
MOBBIIEHUS

3¢ dexkTBHOCTH
NMpoaaK

Jlek-
24,

CemMm-
2y.

Jleknus 8

1.CnenuanbHble MapKETUHIOBBIE MEPONPUITHUS  JUIS
yBEJIMYEHUS 00beMa TOPTOBIIH.

2.DaxTOopsl, BIAUIIOLINE HA IPOJAKH.

3.Metopl yBEIMYEHUS MPOJaX B ONTOBOM TOPTOBJIE.
4.Crioco0bl yBeTUUEHUS! HHTEPHET-TIPOIAXK.
Cemunap 8

1.ABTOMaTH3aIMs OU3HEC-TIPOIIECCOB.

2.Pa3BuTue nporpaMmsl JOSIBHOCTH.

3.BHenpenue nepekpECTHBIX MPOJAK.

4.Pa3BuTHe MOOMIIBHOTO MPOIBMYKCHHUS.

Tema 9. MeToauka
CTUMYJIUPOBAHUS
NMPOJAXK: IeHOBbIE
H HelleHOBBIE
METObI

Jlek-
24,

CeMm-
24,

Jleknus 9

1. CyIlIHOCTH ¥ 1eJIU CTUMYIUPOBAHUS MPOJAXK.

2. CpencTBa CTUMYIUPOBAHUS MPOJAXK.

3. Meroasl cTUMyNHMpoBaHus Tmpoaax. lLleHoBBie U
HELIEHOBBIE METO/Ibl CTUMYJIUPOBAHUS MTPOJIAK.
Cemunap 9

1. CTumynupoBaHue OTPEOUTENCH.

2. CTUMyIHpOBaHUE TOCPETHUKOB.

3. CTUMyJIMpOBaHUE TOPTOBBIX ar€HTOB.

4. Pa3zpaboTka nporpaMmbl CTUMYITUPOBAHHUSL.
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10

Tema 10.
OcobennocTu
¢popmupoBanus
pbIHKA
TYPUCTHYECKHX

ycayr

Jlek-
24.
CewM-
24.
[Ipakt
-29

Jleknus 10

1. [lonsTHE, CYIIHOCTH TYPUCTUYECKON YCIIYTH,
TYPUCTHUYECKOU UHTyCTPHH.

2. TypnpOoyKT — OCHOBHBIE XapaKTEPUCTUKH, COCTAB.

3. OcobenHocty HopMHUPOBAHUS PHIHKA TYPUCTUYECKUX
YCIIYT.

Cemunap 10

1. CoctaB TyprnpojIyKTa

2. IlonsiTue, CyuiHOCTh TYPUHIYCTPUHU

3. CymHocTh GOpPMHUPOBAHUS TYPOB

IIpakTnyeckoe 3ansaTue 1

1. [ToHsATHE «TYypU3Ma» U €r0 OCHOBHBIC (DYHKIIHH.

2. PexpeaninonHas 1esTeJIbHOCTb TYPUCTOB U
OpraHU3aTOPOB OT/IbIXA

3. OcHOBHBIE MOTHUBBI TYPHUCTA IIPHU BHIOOPE MPOTrpamMMBbl
00CITyKUBaHUSI.

4. ITpakTrueckue 3aaHusl.

11

Tema 11.
TexHoJIOrHYecKH i
npoiuecc Mpoaaku
TYpHpPOAYKTA

Jlek-
24.
Cem-
24.
[Ipakr
-29

Jlekuus 11

1.IIpoexTpoBanue KaHaJIOB pacnpeneneHus
TYPHPOIYKTA.

2.Ilponaxa — CIOXHBIM TEXHOJIOTMUECKUH TIpoIeCcC
yIOBJIETBOPEHUs NOTpeOHOCTe morpedurenel u
poJaBLa

3. OCHOBBI TEXHOJIOTUH MPOJIAK ONTOBBIX ONEPATOPOB U
YYaCTHUKOB PbIHKA TYPUCTHYECKHX YCIIYT.

Cemunap 11

1. Kanan pacnpenenenus TyprpoayKTa.

2.@paityail3uxr.

3. IIpouecc npoaaxu TypnpoayKTa.

IIpakTnyeckoe 3ansTHe 2.

1. OCHOBBI TEXHOJIOTUY MPO/AXK ONTOBBIX ONEPATOPOB U
YYaCTHHUKOB PbIHKA TYPUCTCKUX YCIIYT.

2. ToproBble OTHOLIEHMSI TYpPOIIEPATOPOB U TYPATr€HTOB.
3. Co3naHue ceTeBbIX CTPYKTYpP IO pealnu3aluu TypoB.
4. TlpakTHUdeckue 3a/1aHusl.
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12

Tema 12.
TexHoJ0TrNA
OpPOHMPOBAHUA U
NPOAAKHU
TYPUCTCKOTO
NMPOAYKTA.

Jlek-
2y.

CemMm-
2y.

[Ipakr

Jlekuus 12

1. IIpaBoBBIE OCHOBBI OPOHUPOBAHUS U peaTU3aALUU
TYPUCTHYECKOTO MPOIYKTA.

2.JIOKyMEeHTO000POT, COMPOBOKAAIOLITUI
B3aMMOOTHOIICHUS MEX/1y TYpOIIepaTopoM, TypareHToOM
U TYPUCTOM.

3.1leHoBast CTPyKTypa TYpPUCTCKOIO MPOIYKTA.
Cemunap 12

1. IlpaBa 1 00s3aHHOCTH TypOIEpATOPA.

2. IlpaBa 1 003aHHOCTHU TYPHUCTA.

3. OTBETCTBEHHOCTH CTOPOH IO JJOTOBOPY
IIpakTnyeckoe 3ansTHe 3.

1. 3asBka Ha OPOHUPOBAHME OINPEACICHHON TYpyCIyTH.
2. [Topsok oTKa3a 0T 3a0pOHUPOBAHHOTO TYpA.

3. O6s3aTenbHble YCI0BUS sl 0(hOpMIICHHS Bayyepa.

4. IlpakTuueckue 3a1aHusl.

13

Tema 13.
TexHoJorn4yeckas
AOKYMEHTalus
COTNPOBOKIEHUS
Nnpoaax

Jlek-
2y.

Cem-
2y4.

IIpakr

Jlekuus 13
1. OCHOBBI TEXHOJIOTHH MPOJIaX OMTOBBIX OMEPATOPOB
Y YYaCTHUKOB PbIHKA TYPUCTCKUX YCIYT.
2. ToproBble OTHOIIEHUS TYPOINEPATOPOB U TYPareHTOB.
3.TexHoIOTHS MPOABUKEHUS U CTUMYJIUPOBAHUS
MPOJaK.
Cemunap 13
1. OcHOBHBIE TPYMIIBI TOKYMEHTOB MIPH
COMPOBOXKACHUU MPOJAK:
a) TOKYMEHTHI JIJIS 3aKa3a;
0) TOKyMEHTHI JIJIsl KITUEHTOB:
B) JIOKYMEHTBI, OATBEPKAAIOIINE THUYHOCTD.
2. YcTaHOBIIEHUE 1IEH HA TYPUCTCKUHN MPOIYKT.
3. CpencrBa cTUMYJIHPOBAHHS PEATH3AIUH TyPIPOIYKTa
I[IpakTuyeckoe 3ansaTue 4
1. Cozmanue ceTeBbIX TOPTOBBIX CTPYKTYD.
2. Ilopsimox U BUIBI pACYETOB C KIIMEHTAMH
3. HerpaauunoHHbIE TOMOTHUTENBHBIE YCIYTH.
4. TlpakTHUdeckue 3a/1aHusl.
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14 | Tema 14. Jleknus 14.
Iloaroroska 1. Cuctema o0pa3oBaHus B UHAYCTPUHU
COTPY/AHHKOB rOCTENPUHUMCTBA.
HHIYCTPHUU 2. IITkoIbI TOCTHHHUYHOTO U TYPUCTCKOTO OM3Heca.
rocTenpuuMcTBa MupoBas mpakTHKa.
K pabote ¢ 3. [ToxGop u amanTarnws mepcoHana npeAnpUsTAR
KJIMEHTAMU cdepbl TOCTeNPUUMCTBA
Jlex- | Cemunap 14
24, 1. OcobenHoctp oOydeHHss B cdepe TypusmMa Hu
rOCTENPUHUMCTBA.
Cem- | 2. [TonGop wu amanTamus TEpcoHaja MPEANPHUATHN
24. | cdepbl TOCTEPUUMCTBA.
3. KagpoBasg moiauTuka TOCTUHUYHBIX M TYPUCTCKHX
[pakt | kommanwii.
-2q | IlpakTuyeckoe 3ansTue S.
1. Ponb pykoBOAMTENS B pealu3amdd OPOrpaMm
MTOBBIIIIEHUS KauyecTBa OOCTYXKUBaHUS B Typhupme
2.01nune TOATOTOBKH KaJpOB B EBPOMEHCKUX IIKOJAX
TOCTUHUYHOI'O U TYPUCTUYCCKOT'O ousHeca oT pOCCHfICKHX.
3.HpO(l)CCCI/IOHaJII)HO—HI/I‘IHOCTHLIG KayecTBa CIICIHUAJINCTOB
TyphupM.
4. TlpakTH4ecKre 3a1aHus.
15 | Tema 15. Cnioco0sI Jlekuus 15
1 0COOCHHOCTH 1. TypucTtckas MOTUBALIMSL.
BJIMSTHUA HA 2. Kareropuu TypuCcTCKMX MOTHUBOB.
npouecc Tex- | 3- OCHOBHBIC (akTOpBl TYPUCTCKOM MOTHBAIUH.
NPUHATHS - Cemunap 15.
peuieHuii o ’ 1.CucreMa npoJIBH>KEHHSI TYPUCTUUECKOTO TPOTYKTA.
NOKYIIKe Cem- 2.Pexnama B cepe npoABHIKEHUS TYPHIPOAYKTA.
NMPOAYKTA g 3.IlpoaBuxkeHue TYpIPOAYyKTa C TOMOIIBIO CBSI3EH C
TYPHCTCKOM " | oOIIEeCTBEHHOCTHIO
HHIYCTPHUU Tpaxr IIpakTH4eckoe 3ansTHE 6.
2y 1. OCHOBHBIE TEXHOJOTUIECKHE OCOOCHHOCTH TPOJIaXK

2. Drarnbl IOCTPOCHUS CUCTEMBI IIPOJIAXK YCIYT
TYPHUCTCKOW UHIIyCTPHH.

3. Ilponaxa u cOBIT. DPPEKTUBHOCTH MPOIAK.
4. ITpakTrueckue 3aaHusl.
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16

Tema 16.
IIpe3enTanus Kak
HHCTPYMEHT
NPOAAKHU
TYPHPOAYKTA

Jlek-
2y.

CemMm-
2y.

[Ipakr

Jlekuus 16

1. IlonsTue u BuabI npeseHTauuu. @opmarsl
IIPE3EHTALUH.

2. Knaccugukanus: mo cnocody npeacTaBieHus
nHpOpMaLUY IPe3eHTALUN.

3. Texuuka 3¢ (HeKTUBHON Tpe3eHTalUN
Cemunap 16

1. laTepakTHBHAS IPE3CHTALIHS.

2. [Ipeumy1iecTBa UCIIOJIB30BaHUS MPE3EHTALIMIA.
3. IIpaBuiia npu cO3JaHUM NIPE3ECHTALUH.
IIpakTuyeckoe 3ansiTue 7.

1. Llenu npe3eHTauu, ycilioBuUs €€ POBEACHUS.
2. TpeGoBaHMs K IPOBEAECHUIO MPE3EHTALINY.

3. OcHOBHBIE 3TamBI IIpoIIEcca MPHOOPETEHNUS
TYPHPOLYKTA.

4. IlpakTuueckue 3a1aHusl.

17

Tema 17.
Ocob0enHocTH
peKJaMbl B
Typuszme

Jlek-
24,

CemMm-
2y.

[Ipakr
-24

Jlekuus 17

1. TlonsTue pekiamsbl, ee crienupuKa.

2. Buapl pexiaMbl B 3aBHCHMOCTH OT Xapakrepa M
0COOEHHOCTEH PEKJIAMHOT'O OOpaICHUSI.

3. 3amaun nHOOPMATUBHOHN PEKIIAMBI.

Cemunap 17

1. Omnpenenenue 1eyei pexkiaMsl.

2. PexsiamHOe oOparieHue.

3. Pa3zpabotka peksiaMHOTO 0OpaleHus
IIpakTnyeckoe 3ansTue 8.

1. OnpenenuTe 1HeNU U 33/1a4U PEKIaMbl TYPUCTCKOTO
MPOAYKTA.

2. Kakue ¢pyHKIMY BBITOTHSET JaHHAS pekiama?

3. Ha3oBHTE OCHOBHBIC 30HBI pEKIIaMbl HA MECTaX
MIPOTAXKH.

4. [TpakTUYecKHe 3aaHusl.
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18

Tema 18. OcHOBBI

Jlexnus 18.

NCHUXOTEXHOJIOT U 1. 3amaun CUX0JI0THK OOCITY)KUBAHUS KIIMEHTOB
MPOJaXK yCJIyT TypOu3Heca.
TYPHUCTCKOM 2. Ycayru, oka3blBaeMble KJIIMEHTaM B IIPOLIECCE UX
HHAYCTPUHU ek | PHemau 00CITy’)KUBaHUSL.
3.OCHOBBI IICHUXOJIOTUU BIMSHMS B IPOLECCE IPOJAX
2u. YCIYT TYpPUCTHYECKONW UHTyCTPHH.
Ceni- Cemunap 18.
1.Ilcuxonoruyeckuii TUI KJIMEHTA
24. 2.Jlcuxo1MarHoCcTUKa BHYTPEHHETO COCTOSIHUSI KJIIMEHTA.
Tpaxr 3.Bungsl mpueMoB, C TMOMOLIbIO KOTOPBIX MOXHO
IIPUBJIEYb BHUMAHUE U 3aMHTEPECOBAThH KIUEHTA.
29 | [IpakTudeckoe 3ansTHe 9.
1. ITpuHIMIBI 0O6CTYXUBaHUS KJIHMEHTOB B TyphHUpMax
2.Metoabl paboThI C KIIMEHTAMH U C €T0 BO3PAKEHUAMHU.
3.MeTo/1bl OTBETA HAa BO3PAKEHUS KIIMEHTOB.
4. ITpakTrueckue 3aaHusl.
19 | Tema 19. Padora ¢ Jlekuus 19
BO3paKeHUSIMHU H 1.ITopsimok paboThI ¢ MPETEH3USIMUA TYPHCTOB B
COMHEHUSIMH TypareHTCTBE.
KJIHEHTA 2. IOpuanueckas OTBETCTBEHHOCTb TYPHCTUYECKOM
KOMIIAHUH (bupmeI.
HHAYCTPUU 3. Buapl mTpadHBIX CaHKIUI TPH PacTOPKEHUU
rocTenpuuMcTBa JIex- | moroBopa
2y. Cemunap 19
1.ITopsimok  opopmieHHs TNUCBMEHHOM IpEeTEeH3HH.
Cem- | 2.CornamieHue o0  JA0CYy€OHOM  yperyJupOBaHUU
2y, | IpeTeH3uH.
3.Tunel HapyLIEHUH NTPH BBIE3THOM TypHU3ME.
[Ipaxr | IlpakTH4eckoe 3ansaTue 10.
-29 | 1. OcHOBHOM anroput™ 1o padote ¢ xajrodamu
KJIUEHTOB
2.OCHOBHbIE OTJINYMS B OTBETCTBEHHOCTH TYypareHTOB
OT OIIEPaTOPOB B TYPUCTUYECKOH cepe.
3. DTansl 00pabOTKH KaT0O0HkI.
4. ITpakTnyeckue 3aAaHusl.
20 | Aroro Jlexuwii -38 yacoB. CeMHHApCKUX 3aHATUH -38 4acOB.

[TpakTnueckux 3ansaTui - 20 yacos
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5.3.2 Conep:kanue nporpaMMsbl 10 TeMaM U BUAAM 3aHATHI 1151 32049HOI popMbI

o0y4eHHUs1 10 HANPaBJIeHNI0 NoAroToBKHU 43.03.02. « Typusm», npodpuiib NoaAroToBKM
«TexHO10THS H OPraHU3alHUs TYPONIEPATOPCKUX U TYPATEHTCKHUX YCIyI».

Ne Tema Koa-Bo Buabl yueOHbIX 3aHATHI U Y4eOHbIe BONPOCHI
n/n 4aC0B
1 2 3 4
1 Tema 1. Jlekuus 1
CymHocTb 1 ek 1. IloHsATHE U CYIIHOCTB MPOJAYXKU TOBAPOB U YCIIYT
cojiepKaHue NMPoAaK B COBPEMEHHBIX YCIIOBUSIX.
24. | 2. Bumnt npoaax. Knaccudukanus TexHoiaorui
MIPOJAXK.
3. [Ipunnuns! npoaaxu. OCHOBHBIE dTAIbl MPOJAXK.
4. [IpoGnembl ¥ IEPCHIEKTUBBI POCCUNCKOM
TOPTOBJIM KaK cepa TEXHOJIOTHH NpoIax.
2 Tema 2. Cemunap 1
Poab u pyHkuuu I.MapkeTuHI ¥  NpOJaXH  KaK  KIIIOYEBbIE
MapKeTHHIa B KOMITOHEHTHI COBPEMEHHOI'0 OM3HEca.
MOBBIIICHUHT Cem- | 2.Paznuuus ¥ B3aUMOCBS3b MEX1Yy MAapKETHHIOM U
3¢ pexTUBHOCTH Jy. | mpoAakamH.
NPoAAK 3.3HaueHue MapKeTHHTa B NOBBILIEHUH
s¢dexTuBHOCTH Npoaax. DyHKINMN MapKeTHHTa.
4.0co0eHHOCTH TPOJAXHU pa3lIUYHBIX TOBAPOB H
YCIIYT.
3 Tema 4. Jlexkuus 2
IlnanupoBanue u 1.Crparerus mpojax: Buabl, (opMuUpOBaHHE U
NPOTrHO3HpPOBaHUE peann3anysi. MeTo/ bl IJIaHUPOBAHUS IPOAAK.
HIUIER ek 2. IIpyHIMIBI ¥ METOABI IPOTHO3UPOBAHMS ITPOJIAXK.
3.Crpateruss U IUIAaHUPOBAHME B YCIIOBUSX PBIHKA.
24. 3aa4y U IPOLECC IUNIAHUPOBAHUS.
IIpakTnyeckoe 3ansaTHe 1
1. ITpakTryeckue mpueMbl pacueTa UHACKCOB LIEH U
CE30HHOT0 KosieOaHus CIpoca.
2. MeTopl MPOTHO3UPOBAHMS 00BEMA TIPOIAK.
3. CunbHbIe U c1a0ble CTOPOHBI PA3IMYHBIX METOJIOB
IIPOTrHO3MPOBAHUS MPOJAK.
4 Tema S. IIpakTHyeckoe 3ansTHE 2
MeToabl OLIeHKH 1. Metonp! ananmu3a 3¢ (HEKTUBHOCTH TTPOJIAXK.
3¢ dexTBHOCTH IMpakr. | 2. MHAekc noTpeOneHus.
NMPOaAK 2y | 3. Onenka nomynspHocTH OpeHaa.

4. KiineHTCKUEe CErMEHTHI.
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Tema 6.
TexHuKHN U MpUEMBI

Cemunap 2
1. Busibl COBpEMEHHBIX TEXHUK MPOJaXK.

NMPOaaK Cem- | 2. Ilouck moTeHIIHAIBHBIX KIUEHTOB.
Oy, 3. Opranmzarus mpoiecca AeJI0BOro 0OIeHus.

4. Opranusanusi Ipe3eHTaluy TOBapa.

5. Opraamzarysi paboThl ¢ BO3PAKECHUSMHU.
Tema 7. Jleknus 3
TexHosiornu u 1. Ionsatue 3JIEKTPOHHOU KOMMEpPIUHU (e-
CePBHUCHI Jlex- commerce) W MPUHLHUIBI OpraHU3alydyd OHJIAMH-
3J1eKTPOHHBIX 24. TOPTOBIIH.
MPOJAK. 2. Bunpl 21€KTpOHHOM KOMMEPLIMH.

3. KiroueBble 351eMeHThl IUIaT(GOPM 3JIEKTPOHHOMN

KOMMEPIIHH.

4. TenaeHUIUH Pa3BUTHUS 3JEKTPOHHON KOMMEPIIUH.
Tema 8. Cemunap 3
CoBpemMeHHbBIC Ceni- 1. ABTOMaTH3a1Usl OU3HEC-TIPOLIECCOB.
TEXHOJIOTHH 2.Pa3BuTHe mporpamMmsl JIOSIbHOCTH.
MOBbIIICHUS 24. 3.BHeapenue nepekpECTHBIX MPOIaXK.
3¢ dexkTBHOCTH 4.Pa3Butre MOOUIBHOTO MPOBUKCHHUSL.
NPOAAK
Tema 9. IIpakTHyeckoe 3ansATHE 3
MeTtoanka Tpaxr 1. CyuiHocTh ¥ el CTUMYJIMPOBAHUS MTPOAAK.
CTUMYJIMPOBAHUSA . " | 2. CpencTBa CTUMYJIMPOBAHUS MPOAAK.

MPOJAaK: HCHOBBIC H
HEHECHOBbIC METObI

3. Metonbl ctuMynupoBaHus mnpoaax. LleHoBbie u
HEIEHOBBIE METO/Ibl CTUMYIUPOBAHUS IPOIAK.
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Tema 11.
TexHoJOrn4ecKuu
npoiecc Mpoaaku
TYpPHPOAYKTA

Jlek-
24,

CewMm-
24,

IIpaxkr.

24

Jleknus 4
1.IIpoexTupoBanue
TYpIPOIYKTA.
2.IIponaxa — CHOXHBIH TEXHOJOTMYECKUI IpoLEecc
yIOBJIETBOPEHHUs] MOTpeOHOCTEl moTpedureneit u
IpoJaBLa

3. CyuiecTByoIIUE MOAXOAbI BEACHUS MPOJAXK.
4.0OcHOBBI TEXHOJIOTUH MpoJIaXx ONTOBBIX
OIEepaToOpOB U YYACTHUKOB PBIHKA TYPUCTHUYECKUX
YCIIYT.

Cemunap 4

1. Kanan pacnpenenenus TyprpoayKTa.
2.Dpaityaii3uxr.

3. IIpouecc npoaaxu TypHpoayKTa.

4. @akTOophl, ONPEACIIAIONINE YPOBEHb
00CITyKUBaHUS KIIMEHTOB

5. Metozsl npoAax TYPUCTHUECKOTO MPOAYKTa
IIpakTnyeckoe 3ansTue 4.

1.OCHOBBI TEXHOJIOTHH MTPOJAK ONTOBBIX
OTIEPAaTOPOB U YYACTHUKOB PHIHKA TYPUCTCKUX
YCIIyT.

2.ToproBsie OTHOILIEHUS TypOIEPATOPOB U
TypareHToB.

3.Co3naHue CceTeBbIX CTPYKTYp IO peanu3anuu

TYpOB.
4. TlpakTdeckue 3a/1aHusl.

KaHaJIOB pacupeCaCiICHUA

Tema 13.
TexHoJlornyeckas
AOKYMEHTalus
CONPOBOKIEHUS
npoaax

Jlek-
24.

[Ipakt

Jlekuus S

1.OcHOBHBIE TPYMIBI JOKYMEHTOB MPU
COIPOBOKACHUU MTPOJAXK.

2.0praHu3anus pacueToB C KIMEHTaMHU.
3.TexHOnOrusl NPOABMKEHUS M CTHUMYJIMPOBAHUS
MIPOJIAXK.

IIpakTH4yeckoe 3aHsATHE S.

1. CozmaHue ceTeBbIX TOPTOBBIX CTPYKTYD.

2. Ilopsi1ok ¥ BUIBI pacyEeTOB C KIMEHTaMU

3. HerpaauuinoHHbIE TOMOTHUTENBHBIE YCIYTH.
4. TlpakTuueckue 3aJaHus.

Tema 15.

Cnoco0bl 1
0COOCHHOCTH
BJIMSIHUSI HA TIpoLecc
NPUHATHSA PEelIeHUH 0
NMOKYIIKe MPOAYKTA
TYPHUCTCKOH
HHAYCTPHUHU

CewMm-
24,

Cemunap 5

1.IlcuxojiornyecKuii TUI KIUEHTA
2.llcuxoauarHocTuka  BHYTPEHHEIO
KJIHCHTA.

3.Buapl npueMoB, C THOMOLIBIO KOTOPBIX MOKHO
MPUBJICYb BHUMAHUE U 3aUHTEPECOBATH KIIMEHTA.

COCTOAHHA
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9. | Tema 18. Cemunap 6
OcHOBBI Cem- | l.Ilcuxonoruueckuil TuI KJIMEHTA
NCUXOTEXHOJIOTUH 9y | 2.IlcuxommarHocTika — BHYTPEHHEIO  COCTOSHHS
NPOAAK yCJIYT KJIMEHTA.
TYPUCTCKOM 3.Bunpl npuemMoB, € TOMOIIBIO KOTOPBIX MOXHO
HHIYCTPHUU IIPUBJIEYb BHUMAHUE U 3aMHTEPECOBAThH KIUEHTA.
Tema 19. Jlekuus 6
Padora ¢ 1.ITopsinok paboThI C MPETEH3USIMU TYPUCTOB B
6 BO3PaKEeHUSIMH U TypareHTCTBeE.
COMHEHUSIMHU KJIHMEHTA 2. IIpaBa TypucTa Kak moTpeOUTeNs TypyCyT.
KOMIIAHWH Jlex- | 3- IOpuamdeckas OTBETCTBEHHOCTH TYPUCTHYCCKOM
HHYCTPHUH o (bupMmBL.
rocrenpuuMcTBa " | lIpakTH4yeckoe 3aHATHE 6.
IIpaKT. | | "‘Ocpopmoii anroput™ 1o padoTe ¢ xkanobamu
-249 | kineHTOB
2.OCHOBHBIE OTJINYHS B OTBETCTBEHHOCTH
TypareHTOB OT OIIEPaTOPOB B TYPUCTUYECKOH cepe.
3. DTanel 00pabOTKH KaT0OHkI.
4. IlpakTdeckue 3a/1aHusl.
7 Hroro Jlexuwmii — 12 gacos.

CemuHapckux 3aHsITUl — 12 4acoB.
[TpakTrueckux 3aHsaTul - 12 yacos

6 IlepeyeHb y4eOHO-METOAUYECKOTr0 oO0ecmeYeHHMsl JJA CAMOCTOSITELHOW PadoThl IO
AUCIHHUIIMHE

6.1 Ilepeyenb y4eOHO-MeTOAUYECKOr0 OOeCHeYEeHUs] IS CAMOCTOATEJbHON PpadoThl MO
AMCUMIIMHE JJI 00y4alIIMXCcs 04HO (popMbI 00yYeHHsI 10 HANPABJIEHUIO MOATOTOBKH

43.03.02. «Typusm», mnpoduiIb
TYPONePaTOPCKUX U TYPATeHTCKUX yCIyI».

noAroTOBKH «TexHoaorus Hu opranusanusi

Ne | HaumeHoBaHue TeMbl Koa- | Bonpocbl 1isi  camocrosiTesibHOro | @opma
BO U3ydeHus KOHTPOJIA
ya- BbIINIOJIHCH
COB usi CP
1 Tema 1. CymHocTb 1 Jleknus 1 Ompoc Ha
coJep:KaHue NMPoAaK S. IloHsATHE M CYIIHOCTh ITPOJIAXKHU CEMUHape U
TOBapOB M YCIYT B COBPEMEHHBIX MPaKTHUYECK
YCIIOBUSIX. oM
8 6. Bunel mpogax. Knaccudukanus 3aHATHUAX
TEXHOJIOTHI IPOJIAK.
7. llpunuuns! npogaxu. OCHOBHbIE
ATarbl MPOAAXK.
8. [Ipo6GieMbl U EPCTIEKTUBBI
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POCCHICKOIN TOProOBJIH Kak cepa
TEXHOJOTHI IPOJIAK.

Cemunap 1

5. Ilpomaka Kak MHCTPYMEHT CHUCTEMBI
cObITa.

6. OcHoBHBIC (QyHKIHH TpoIecca
MPOJAXK.

7. demu wu
pojaBa.
8. HaBpiku ¥ npuHOMIBL paboOThl €
KIIUEHTOM.

3agauun COBPCMCHHOI'O

Tema 2. Posb n
(yHKIMM MapKeTHHIa
B MOBBIILIEHUHU

3¢ PpeKTUBHOCTH
NMPoaaK

Jlekums 2

4.MapkeTUHT ¥ TPOAAXKH  Kak
KITFOYEBBIC KOMITOHEHTHI COBPEMEHHOTO
OusHeca.

S5.Pa3znuuuss W B3aUMOCBSI3b  MEXKIY
MapKETHUHTOM U MPOJaKaMHU.
6.3HaueHNEe MapKeTHHIa B MOBBIIICHUN
3¢ (PEKTUBHOCTH TTPOJIAK.
Cemunap 2
4.CyuiHocTtb
MapKeTHHra ¥ €ro
HKOHOMUYECKOE 3HAUCHUE.

S. ®yHKIIUM MapKeTUHTa.
6.OCOOCHHOCTH TMPOJaXH Pa3TUUYHBIX
TOBApOB U YCIYT.

COBPEMCHHOI'O
conuaJIbHO-

Ormpoc Ha
CEeMHHape U
MIPAKTUIECK
oM
3aHATUAX

Tema 3. IlIpuHIUNIBI
OPraHu3anMu CJIyKObI
MPOJaK M yIpaBJIeHHe
TOPrOBbIM NEPCOHATIOM

Jlekuus 3

5.0npenenenue W 3ama4yu
IIPOJAXK.

6.ba3zoBble NPUHLMIB  OpPraHU3ALMU
OTJIeNa MPOJaXK.

7.CTpyKTypa OoT/Aea IPOJaxK.

8. BzaumoeicTBre ¢ KIIUEHTaAMU.
Cemunap 3
5.1IpaBuia
MIPOJAX.
6.OCHOBBI ~OpraHu3alud paboThl €
TOPrOBBIM NIEPCOHAIIOM.

7.MotuBanus U CTUMYJIMPOBAHUE.
8.CoOntonenne  mpaBui  TPYZOBOIO
3aKOHOJATEIIbCTBA.

oTacia

MMOCTPOCHUA oTAcia

Omnpoc Ha
CeMHHape U
MPaKTHYECK
oM
3aHATHAX

Tema 4.
IlianupoBanue u
NPOTrHO3MPOBaHHE
NpoaaXK

Jlekuusn 4

5. Crparerus MIPOJAK: BUJIBI,
¢dbopMupoBaHue u peanuzauus. Metossl
IIJIAHUPOBAHUS IIPOJAK.

6. [TpuHIHATIBI u
IIPOTHO3UPOBAHUS IIPOJAK.
7.1lpakTdecKkue  TNpUEMBl  pacyeTa
MHJIEKCOB 1I€H M CE30HHOr0 KoyieOaHus

METOIEI

Ompoc Ha
ceMHUHape u
IIPAKTUYECK
oM
3aHATUAX
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crpoca.
8. MeTtoapl TPOTHO3MPOBAaHUS O0bEMa
MPOJAXK.

Cemunap 4

5.Ctparerus ¥  IUJIJAaHUPOBAHUE B
YCIOBHUSIX pBIHKA. 3ajaud U Tpolecc
IUTAHUPOBAHMSL.

6. ®akTopshl, YYUTHIBACMBIE npu
MIPOTHO3UPOBAHUH.

7. DopMHpOBaHUE IIJIAHA 110 MPOAAKAM.

8.CunpHble ®  cinabble  CTOPOHBI

Pa3IMYHBIX METOJOB IMPOTHO3UPOBAHUS

POJAXK.
Tema 5. MeToabl Jlekumus S Ormpoc Ha
OlIeHKH 5. KnroueBble  mokazaTenud — aHallM3a | CEMHHApE U
3¢ eKTUBHOCTH MPOJIAK. MPAKTUYECK
NpoAaK 6. [Tokazatenu BIIUSIIOIITHE Ha | OM

3¢ (HEeKTUBHOCTH pa0OTHI OPTaHU3ANNN. | 3aHATHUAX

7. Buasl aHanm3a npojax.

8. Metonpl aHanmm3a 3((HEeKTUBHOCTH

MPOJaXK.

Cemunap 5

5. Hanpasnenus aHanmza

3P PEKTUBHOCTH MTPOIAK.

6. Mnnekc noTpedieHusl.

7. OteHKa MOMYJIIPHOCTH OpeH/a.

8. KitneHTcKk1e CerMeHThI.
Tema 6. TexHUKHU H Jlexnus 6 Ormpoc Ha
NnpueMbl NPOAAK 4. Knaccuueckre TEXHUKH U O3Talbl | CEMUHAPE U

MPOJAX. MPaKTUYECK

5. Buapl COBpeMEHHBIX TEXHUK MPOJAXK. | OM

6. [IpakTuueckue ACIEeKTHI | 3aHATHUAX

NPUMEHEHUS TEeXHUK U  [PUEMOB

MpOJaX:  KJIACCHYECKHE  MPOJAXKH,

KOHIENTyaJdbHas  TEeXHHKa  MPOJaXK

(Sandler Texnuka), SPIN, SNAP, AIDA.

Cemunap 6

5. Ilouck moTeHIUaTbHBIX KIMEHTOB.

6. Opranuzauust mporecca JIeJI0BOT0O

oOLIeHMS.

7. Opranu3zanus MNpe3eHTal ToBapa.

8. Opranu3anus paboTHI c

BO3PaKECHHUSMHU.
Tema 7. TexHos0ruu Jleknus 7 Omnpoc Ha
CepPBHCHI JJIEKTPOHHBIX 5. IloHsATHE >IEKTPOHHOM KOMMEPLUH | CEMHHApE U
NPOAAK. (e-commerce) u MIPUHITUIIBI | TPAKTUYECK

OpraHu3aly OHJIAWH-TOPTOBIIH. oM

6. Buapl 2IeKTpPOHHON KOMMEPITUH. 3aHATHSIX

7. KitoueBble  37€MEHTHI  I1aT(HOpM
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AIIEKTPOHHON KOMMEPIIUH.

8. TenaeHMM pa3BUTHUSA AIIEKTPOHHOMN
KOMMEPIIHH.

Cemunap 7

5. IlpeumymiectBa 3JIEKTPOHHOU
KOMMEpIHH 17151 Ou3Heca.

6. Tunosiorust 3J€KTPOHHONU TOPTOBJIH.
7. IlpeumymiectBa H  HENOCTATKHU
OHJIAH-KOMMEPIUH.

8. Cample  ycHemHble  KEWchl  e-
commerce.

Tema 8. CoBpeMeHnHbIC Jleknus 8 Omnpoc Ha
TeXHOJIOTHH 5.CnenuanbHble MapKETHUHIOBBIE | CEMUHApPE U
NOBBIIICHUSA MEpPONPUATHS Ul YBEIWYEHUsT 00beMa | MPaKTUYECK
3¢ peKTUBHOCTH TOPTOBIJIH. oM
NMPoAaK 6.DaKTOpBbI, BIUAIOINE HA IPOJIAXKH. 3aHATHAX

7.MeTonpl  yBEIMYEHHS MPOJAXK B

OINITOBOM TOPTOBIIE.

8.CocoObl  yBEIMYEHUS  HHTEPHET-

IIPOJAXK.

Cemunap 8

5.ABTOMaTH3aIMs OU3HEC-TIPOLIECCOB.

6.Pa3BuTHe nporpaMmsl JOSUIBHOCTH.

7.BHenpeHne NepEeKPECTHBIX MPOIAXK.

8.Pa3BuTne MOOGMIBHOTO MPOABHKEHUS.
Tema 9. MeToanka Jlexknus 9 Onpoc Ha
CTUMYJIHPOBAHUSA 4. CymHOCTb U LI€JIM CTUMYJIMPOBAHUS | CEMUHAPE U
NPOAAsK: LHEHOBbIE H IIPOJAXK. IIPaKTUYECK
HELlCHOBbIE METO/bI 5. CpenctBa CTUMYJIMPOBAHUS IPOAAK. | OM

6. MeTonpl CTUMYJMPOBAHUS MPOAAXK. | 3AHATUAX

IleHOBBIE ¥  HELIEHOBBIE  METOJbI
CTUMYJIUPOBAHUS IPOIAK.

Cemunap 9

5. CtumynupoBaHue TOTpeOUTENCH.

6. CTuMyJIMpOBaHKE OCPEAHUKOB.

7. CTUMYJIMPOBAHUE TOPTrOBBIX areHTOB.
8. Pa3paboTka IIPOrpaMMbI
CTUMYJIUPOBaHUS.
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Tema 10. OcodennocTH

1. IlonsiTue Typusma B COOTBETCTBUU C

Onpoc Ha

(opMupoOBaHUS PHIHKA ®enepanbHbIM 3ak0HOM «O0 OCHOBaX ceMHUHape u
TYPUCTHYECKHUX YCJIYT TYpUCTUYECKOU JESITEbHOCTU B MIPaKTUYECK

Poccuiickoit @enepanmmny. oM

2. [lonsiTHe, CylHOCTD TyPYCIIyTH. 3aHATUAX

3. CoBOKYNHOCTb YCIYT U TOBapOB

TYpUCTUYECKOTO Ha3HAYCHUSI.

4. Typuctudeckast MHILyCTPHSL.

5.OYHKIIUU TYPUCTUYECKOTO PBHIHKA.

6.UccnenoBanus: cOOp MOTHOIICHHON

uHpopmanuu.

7.0npeneneHue U BHIOOD LEIEBBIX

CErMEHTOB PbIHKA.
Tema 11. 1.ITponaxku TypripoaykTa Ha BeicTaBkax | Ompoc Ha
TexHo0rnYecKui 2.Ilponaxa TyprpoyKTa yepes CEMHHApE U
npouecc Npoaaku WuTepuer MPaKTUYECK
TYPHPOAYKTA 3. ToproBble OTHOIICHUS TYPOIIEPATOPOB | OM

U TYpareHToB 3aHATUAX

4.Co3aHue CeTeBbIX CTPYKTYP

5.KopnopatuBHasi 1OroBOpHas CXE€Mbl

BEPTUKAJIBHOT'O (IIOJYUHEHHOIO)

coTpyaHU4eCTBa. 6.DAKTOPHI,

BJIMSIIOIME HAa YPOBEHBb O0CITYKUBAHHUS

KJIMEHTOB IIPH MOKYIKE Typa.

7.DaKTOpPBI, OIIPEACISAIOIINE YPOBEHD

00CTyKUBaHUS KJIMEHTOB.

8.0THKa MOBEJEHUS C IOCETUTEIISIMH.

9.DyHKIMKM, 0053aHHOCTH,

OTBETCTBEHHOCTH U IIpaBa MepcoHaa

TYPOUPMBL.
Tema 12. 1.Crioco0Ob1 OpOHUPOBAHUS: Yepe3 Omnpoc Ha
TexHosorust HNuTtepneT, nocpenctsom CEeMHHape 1
OpOHHPOBaHUSA U (aKCUMHMIIBHOH CBSI3H, Yepe3 TeNEeNalT | MpaKTH4ecK
NMPOJAAKU TYPUCTCKOTO (TeneoH) U B pekrMe peaabHOTO oM
NPOAYKTA. BpemeHu On-line. 2. Texauueckue 3aHATHUSX.

CITOCOOBI TOJIKITIOYCHHST PUPM K

r7100aJIbHBIM CCTeMaM OpOHHPOBAHUS

U pe3epBUPOBAHMUSL.
Tema 13. 1.CtumynupoBaHue COTPYIHUKOB Ormpoc Ha
Texnonornueckas TyphupmsI ceMHUHape u
AOKYMEHTalus 2.CTUMYIMpOBaHUE TOPTOBBIX MIPAaKTHYECK
CONPOBOKAEHUS MOCPEHUKOB oM
NPoaaXK 3.CtuMynupoBaHUE KIUEHTOB. 3aHATUAX

4. JIOKyMEHTHI ISl 3aKa3a: 3aKas, JIUCT
OpOHHMPOBAHMS, TOATBEPKICHUE
OpOHUPOBaHUSI.

5. JIOKyMEHTBI U1 KJIMEHTOB: 1I0TOBOD,
MyTEBKa, Bayuyep, NaMsTKa, CTPaXOBOU
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MOJIUC, OWJIET HA TPAHCIOPT.
6.J10KyMEHTBI, yTBEPKAAIOILNE
JUYHOCTB: MACIOPT, JOBEPEHHOCThH Ha
IETEHU U T.IL..

7. CyliecTBEHHBIE YCIOBHS JOTOBOPA.
8. Typuctuueckas myTeBka, HOpMBI
TYPUCTUYECKHX ITyTEBOK.

Tema 14. 1. 3apyOe>KHBIi OIBIT IOATOTOBKU Omnpoc Ha
IToaroroska CIELUAINCTOB B TypU3ME. CeMMHape U
COTPYAHHKOB 2. IlpodeccronanbHast MOJrOTOBKA B MIPaKTUYECK
HHIYCTPUH oOmnactu TypusMa B Poccun oM
rocTeNnpUMUMCTBA K 2. llIkonpl TOCTUHUYHOTO U 3aHATHSAX.
padoTe ¢ KJIMEHTaAMHU TYpPUCTCKOTO Ou3Heca
Tema 15. 1.Oxonomuveckas 3pdexTuBHOCTE OT | Ompoc Ha
Cnocodsl n NPOJIBUKEHUS TYPHPOIYKTa CeMMHape U
0COOEHHOCTH BJINSIHUS 2.Kareropuun y4yaCTHUKOB MIPAaKTHYECK
Ha npouecc NPUHATHS TYPUCTUYECKOTO PhIHKA oM
pelIeH’H 0 MOKYIKe 3.UcTounuku prHaHCUPOBAHUS 3aHATUAX
MPOAYKTA TYPHCTCKOI PEKJIaMBl.
UHAYCTPHUHU 4.CoBpeMEeHHBIN ONBIT IPUMEHEHUS U

HCTIOJIb30BaHUS.

5.0cHOBHBIE HAaNIPABJIEHUS

CTUMYJIUPOBaHUS cOBITA.

6.CTuMynupoBaHKE COTPYIHUKOB

TyppupmBI.

7.Bb100p onTuManbHOM cTpaTeruu

MPOJaXK TYPUCTCKUX YCIIYT.

8.01bIT B UCIOJIB30BAaHUN PA3ITUUHBIX

croco0OB BeJICHUS MPOIAK.
Tema 16. 1. PeueBas npe3eHTanus Onpoc Ha
IIpe3enTanus kak 2. TekcToBO-IOKYMEHTaJIbHAS ceMHUHape U
HHCTPYMEHT NPOAAKH Mpe3eHTalNs MPaKTUYECK
TYPHPOAYKTA 3. BusyanpHO-MILTIOCTpUpOBaHHAS oM

MIpe3eHTAIINS. 3aHSITHSX.

4. AynuanbHasi Ipe3eHTalus

5. JIleMOHCTpalmoHHas Npe3eHTALMS
Tema 17. 1. Bepyuiue pexiamMHble areHTCTBA Ormpoc Ha
Oco0eHHOCTH peKJIaMBbl mupa u Poccun. CEMHHAape 1
B Typu3Me 2. O0BexT, npeaMeT U GyHKIUN MIPaKTUYECK

PEKJIaMBl. oM

3. OCHOBHBIE 3JIEMEHTBI PEKIIAMBI. 3aHATHSAX.

4. CoBpeMeHHas pekiaMa 1 ee 3a7a4u B

TypHU3Me.
Tema 18. 1.MeToapl npe3eHTaluu TyprIpoyKTa Onpoc Ha
OcHoBBI 2.TexHUKHU BHYLIEHUS NPU peaan3aluy | CEMHHApE U
NCUXOTEXHOJIOTHH TYypHPOAYKTA. MIPAKTUYECK
NPOAAK yCIAYT 3.Baxxable 0COOCHHOCTH: MHTOHALIUS, oM
TYPUCTCKOM I'POMKOCTb U CKOPOCTb PE€YH, BBICOTA U | 3aHATHUSX
HHAYCTPHH OKpacKa rojioca, JAbIXaHHWE KIUEHTA.

29




4.Busipl IpUEMOB, UCIIOJIb3YEMBbIEC IS
MPUBJICYCHHS] BHUMAHUS U
3aMHTEPECOBAHHOCTH KIIMEHTA
5.IIpe3enranusa. MeToabl npe3eHTauU

TYpPIPOIYKTA.

10. | Tema 19. PadoTa ¢ 4 1.Buasl npaBoHapyuieHuii npu npojaxe | Omnpoc Ha
BO3PaKeHHSIMU U TYypHPOIYKTA CEeMHHape U
COMHEHUSIMU KJIMEHTA 2.I1puauHbI BO3HUKHOBCHUS | MMPAKTUIECK
KOMIIAHUH WHIYCTPHH KOH(QIJIMKTOB ~ MEXIY TYpUCTOM U | OM
rocTenpuuMcTBA Typhupmoii 3aHSITHSX.

3.3ammTa npas TypucTa.

4.CornaieHus 1o NpeTeH3NH. .

5.IIpaBa TypucTa Kak moTpeOuTeNs
TYpYyCIYT.

6.Tunel HapyILIEHUIA.

7.11paBa Typucra.

8.IIprunHBI BOSHUKHOBEHHUS KOH(DINKTA
MEXIY TYPUCTOM U TYpPHUPMOH.

11 Hroro 120 yacos.

6.2. IlepeyeHb y4ueOHO-METOAMYECKOTO oDecredeHHs JJIsl CAMOCTOSITEIbHONH PadoThl MO
AUCHHUILIMHE I 00yYAIIUXCS 3209HOH (DOPMBbI 00YUYEeHHUS M0 HATMIPABJICHUIO NMOATOTOBKH

43.03.02. «Typuzm», mnpodpuab mnoaroroBkum  «TexHosoruss w  oOpraHusanms
TYPOIIEPATOPCKHUX M TYPATeHTCKUX YCJIYD».
Ne HaunmeHoBaHHe TeMbI Kon-Bo | Bonpocs! 1Jisi cCaMOCTOATELHOTO U3YYeHUsl ®opma
4ya- KOHTPOJIsA
COoB BBIIIOJTHCHU A
Cp
1 Tema 1. CymiHoCTb U 1. IlonATHE U CYIIHOCTD MPOIAKHU IIpoBepka
coJiep;KaHue NMPoaakK TOBAPOB U YCIIyI' B COBPEMEHHBIX KOHCIIEKTa

YCIIOBHSIX.

2. Buap! mponax. Knaccuduxarus
TEXHOJIOTHUM MPOJaxK.

3. Ilpunnuns! npoaaxu. OCHOBHbBIE
3Tarbl NPOJaX.

4. TIpo6sieMbl U IEPCTICKTHUBBI

8 POCCHIICKON TOPTOBIH Kak cdepa
TEXHOJIOTHH MPOJIAK.

S.IIpomaka Kak HMHCTPYMEHT CHCTEMBI
cOBITA.

6. OCcHOBHEBIC
MPOJIaXK.
7.Hemu u
Mpo/IaBIIa.
8.HaBblkM ¥ MPUHITUIIBI
KJIMEHTOM.

byHKIIMN nporecca

3aga4u COBPCMCHHOI'O

paboTel ¢

2 Tema 2. Posib u 8 1. MapkeTunr u npojaxu kak kioueBsie | [IpoBepka
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GyHKIMM MapKeTHHIa
B NOBbILIEHUH

3¢ exTUBHOCTH
NPoaaX

KOMITOHEHTBI COBPEMEHHOI'0 OM3Heca.

2. Paznuuuss ¥ B3aUMOCBSI3b  MEXKIY
MapKETHUHIOM U MPOJIaKaMH.

3. 3HaueHue MapKETHHIa B IOBBILLIEHUH
3(PEeKTUBHOCTH MTPOIAK.

4. CymHOCTbh COBPEMEHHOTO MAapKETHUHTa
u ero COLIMAJIbHO-9KOHOMUYECKOE
3Ha4YeHUE.

5. OyHKIMHU MapKETUHTA.

6. OcoOEHHOCTH MPOJAXKH PAIUYHBIX
TOBapOB U YCIYT.

KOHCIICKTa

Tema 3. [IpuHUIHNBI
OPraHU3aLUMHU CJIYKObI
NMPoJax U ynpasJjieHue
TOProBBIM
NMePCOHATIOM

10

1. Onpenenenne M 3afaud  OTAENA
MPOJAXK.

2. bazoBble NPUHIMIBI  OpraHU3ALNHU
OTJIeNa MPOJaK.

3. Ctpykrypa oTaena npoaax.

4. BzauMoneiicTBUE ¢ KIMEHTAMU.

5. IlpaBuna nocTpoeHus: OTAENA IPOIAK.
6. OCHOBBI OpraHu3amu paboOTBl ¢
TOPTOBBIM MEPCOHATIOM.

7. MoTtuBanusi U CTUMYJIUPOBAHHE.

8. CoGmonienrie  mpaBWJI  TPYAOBOTO
3aKOHOJATEIhCTRA.

IIposepxka
KOHCIIEKTa

Tema 4.
Ili1anupoBanue u
NPOTrHO3MPOBaHUE
NMPOAAK

10

1. Crparerus MPOJaX: BU/JIBL,
¢dopmupoBaHue U peanusanusi. MeTosl
IJTAaHUPOBAHUS MPOJIAK.

2. [TpuHIUIBL U METO/IbI
MIPOrHO3UPOBAHUS MPOJAK.

3. [TpakTnyeckue mnpueMbl pacyera
WH/IEKCOB II€H M CE30HHOTO KOJeOaHHS
crpoca.

4. Merons! IIPOTHO3UPOBAHUS
o0BeMa mpoax.

5. Crpareruss M IUIAaHUPOBAaHHE B
YCIOBHUAX pBIHKA. 3ajauyd M IpoLecc
IJIAaHUPOBAHUSL.

6. dakTopbl, yu4UTBIBaEMble  MpHU
MIPOrHO3UPOBAHUH.

7. dopmupoBaHue IJIaHa o
IPOJAKAM.

[IpoBepka
KOHCIIEKTa

Tema 5. MeToabl
OlleHKH
3¢ eKTHBHOCTH
Nnpoaax

10

1. KnroueBsbie [IOKa3aTelIn aHanusa
MPOJAXK.

2.I1oxazarenu BIIUSIOLINE Ha
3¢ (HeKTUBHOCTH pabOThI OPraHU3aLINH.
3.Buasl aHain3a npojax.

4.Metonsl  aHamu3a 3 PEeKTUBHOCTU
MIPOJAXK.

5. HanpaBnenust aHanuza 3peKTUBHOCTH
IPOJAXK.

IIpoBepka
KOHCIIEKTa
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6. nnekc norpebiaeHusl.
7.O1neHka NomyJIIpHOCTH OpeH/a.
8. KinneHnTckne cerMeHThl.

Tema 6. TexHUKH U
npueMbl MPOAAK

1. Buipl COBpeMEHHBIX TEXHUK MPOJIAXK.
2. [IpakTHYeckre acreKThl MPUMEHEHUS
TEXHUK u MIPUEMOB MIPOJIAXK:
KJIACCHUYECKHE MTPOJIAXKH,
KOHIICTITyaJIbHasI TEXHUKA  TMPOJAK
(Sandler Texnuka), SPIN, SNAP, AIDA.
3. ITowCK MOTEHIHATBHBIX KIHCHTOB.

4. OpraHuzanus  Tpolecca  JIeJIOBOTO
OOIIEHHS.

5. Opranu3aiys Ipe3eHTaluy ToBapa.

6. Opranuzanus paboThI c
BO3PaKCHUSIMH.

IIposepxka
KOHCIIEKTa

Tema 7. Texnosaorum u

CepBHCHI
IJIeKTPOHHBIX
MPOIAK.

1. [TonaTHE MEKTPOHHON KOMMEpPIUH (e-
commerce) ¥ NPUHIUIB OpraHu3aluu
OHJIAWH-TOPTOBJIH.

2. Buapl 371€KTpOHHOM KOMMEPLIMH.
3.KnroueBble  31eMEHTHl  MJIaTGopM
3J€KTPOHHON KOMMEPLHUH.
4. TeHaeHUMH Pa3BUTHS
KOMMEPILIHH.

5. IlpeumymiectBa
KOMMEepIIHMH J1si Ou3Heca.
6. TunoJsiorust 3NEKTPOHHOU TOPTOBIIH.

7. 1IpeumyniecTsa U HENOCTATKNA OHJIANH-
KOMMEPLHUH.

8. CaMble yCIelIHbIE KEHChI e-commerce.

AIEKTPOHHOU

3JIEKTPOHHOU

[IpoBepxka
KOHCIIEKTa

Tema 8.
CoBpeMeHHbIE
TEXHOJIOTHH
NOBbILICHUSA

3¢ dekTUBHOCTH
NPOAAXK

10

1. CneunanbHbie MapKETHUHIOBbIE
MEpPONpUATH ISl YBEIMYEHHS oObema
TOPTOBJIH.

2. DaxTOopbl, BIUAIOIINE HA TPOAAXKH.

3. Meronsl  yBENMYEHHs TPOAaX B
ONTOBOM TOPrOBIIE.

4. CocoObl  yBeIUYEHUS
IPOAAK.

5. ABToMartu3aiusi OM3HEC-IIPOIIECCOB.
6. Pa3BuTHE mporpamMMsl JIOSIIbLHOCTH.

7. BHeapeHue nepekpECTHBIX MPOJAK.
8. Pa3BuTHe MOOMIIBHOTO MTPOABHIKEHHSL.

WHTEpHET-

[IpoBepka
KOHCIIEKTa

Tema 9. MeToanka
CTUMYJIMPOBAHUS
NpPoaaXK: IEHOBbHIE U
HeIleHOBBIE€ METOIbI

10

1.CymHOCTP WM eI CTUMYJIHPOBAHUSA
POAAXK.

2.CpencTBa CTUMYJIMPOBAHUS TPOJIAK.
3.Meronbl CTUMYJUPOBAHHUS —MPOAAXK.
IleHoBblE W HEIEHOBBIE  METOMbI
CTUMYJIUPOBAHUS TPOAAK.

4. CTuMynupoBaHUE MTOTpeOUTENEH.

5. CtuMyImpoBaHue NOCPETHUKOB.

[IpoBepxka
KOHCIIEKTa
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6. CTUMYIMpPOBaHHUE TOPTOBBIX areHTOB.
7.Pa3paboTka IIPOrpaMMbl
CTUMYJIMPOBAHHMS.

Tema 10.
OcobennocTn
(popmupoBanus
PbIHKA
TYPUCTHYECKHUX YCJIYT

12

1.HopmartuBHO-IpaBoBasi OCHOBA
JIeSITENbHOCTH Typru3Ma B POD.
2.OCHOBHOM1 U JJOTIOJIHUTEIbHBIN
TYPHPOIYKT.

3.Po1HOK mOTpeOuTenel u ppIHOK
TOBApPOB.

4.0cobeHHOCTH (POPMUPOBAHUS pPBIHKA
TYPUCTUYECKHX YCIYT.

5. IlonsTHE, CyIIHOCTD TYPUHYCTPHH.
6. CymHocTh (GOopMUpPOBaHUS TYpPOB

7. 3HaueHue TYpUHyCTPUU Ha
COBPEMEHHOM JTale pa3BUTUs OOIIECTBA.

IIposepxka
KOHCIIEKTa

Tema 11.
TexHoJIOrMYecKmii
npoiuecc NpoaakKu
TYPHPOAYKTA

12

1. OCHOBBI TEXHOJIOTMH MPOJAK ONTOBBIX
OTIepaTOpPOB U YyUYACTHUKOB PHIHKA
TYPUCTHYECKUX YCIYT.

2. Kanan pacrnipeneneHus TypnpoayKTa.
3.®paityaiizuHr.

4. IIpouecc mpoAaxu TYPHIPOAYKTA.

5. @aKTOpBI, ONPEIEIAIOIINE YPOBEHb
00CITyKUBaHUS KIHEHTOB

6. MeTo1pl TpOJaXKk TypUCTUUYECKOTO
MPOJYKTa

7.11ponaxku TyprpoAyKTa Ha BbICTaBKax
8.Ilponaxa Typmpoaykra yepe3 MHTepHET
9.ToproBble OTHOILLIEHUS TYPOIIEPaTOPOB
u typareHToB 10.Co3nanune ceTeBbIX

CTPYKTYyp

Ormpoc Ha
CEeMHHape U
MPAaKTUYECK
oM
3aHATUAX.

Tema 12. Texnosiorus
OpOHUPOBAHUSA H
NMPOAAKH TYPHCTCKOI0
NPOAYKTA.

12

1.Crioco6b1 OpoHUPOBaHHUS: YePE3
WNuTepuer, nocpenctsoM pakCUMUIbHON
CBSI3H, Yepe3 Tenenant (TenedoH) u B
pexume peanibHOoro Bpemenu On-line.
2.TexHu4eckue crocoobl MOAKIIOUYEHHS
(¢upM K ria00abHBIM cUCTEMaM
OpOHUPOBAHMSI U PE3EPBUPOBAHUSI.

IIpoBepka
KOHCIIEKTa

Tema 13.
TexHoJornueckas
HOKyMeHTaHHﬂ
COIPOBOXKICHUS
NP

12

1.OCcHOBHBIE IPYIIIBI JOKYMEHTOB IIPH
COIIPOBOXACHUU MTPOJAXK.

2.0Opranuzanus pacuyeToB ¢ KJIMEHTAMHU.
3.Texnonorus MIPOJIBHXKEHUS u
CTUMYJIMUPOBAHUS MPOJAK.
4.CtumMynupoBaHuEe COTPYTHUKOB
TyphupmbI

5.CTUMyYTMPOBAHUE TOPTOBBIX
IIOCPEHUKOB

6.CTUMYJIMpOBaHUE KIIMEHTOB

[IpoBepxka
KOHCIIEKTA,
OIIpOC Ha
CeMHUHape

Tema 14. IloaroroBka
COTPYAHUKOB

12

1. 3apyOeKHBIiA OTBIT TTOJTOTOBKH
CICIUAINCTOB B TYPH3ME.

IIposepxka
KOHCIIEKTa
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HHAYCTPHUHU
rocTenpuuMCTBA K
padoTre ¢ KJIMEeHTaMH

2. [IpodeccronanpHast IOATOTOBKA B
obnactu Typusma B Poccun

2. IIkoJIbI TOCTUHUYHOTO U
TYpPUCTCKOTO OM3HEca

6. Tema 15. Cniocoob1 n 12 1.Cucrema npoaBmkeHus | Ompoc Ha
0CO0EHHOCTH BJIMSIHUS TYpPUCTHYECKOTO MIPOIYKTA. ceMHUHape u
HA npouecc NPUHATHS 2.Pexiiama B cdepe npoIBHKEHUS MPaKTHYECK
pemelmifl 0 TMOKYIIKE TypHOpOAYyKTa. oM
NPOAYKTA TYPUCTCKOM 3.IIpoaBMKeHHE TyPIPOLYKTa C 3aHATHUSAX.
HHAYyCTpHH MIOMOIIIBIO CBSI3E C 0OIIECTBEHHOCTHIO

4.9xoHoMHYecKkass 3PPEKTUBHOCTD OT
MPOJIBM>KEHUS TYPIPOIYKTa

5.Kareropun yuyacTHUKOB
TYpPUCTHUYECKOTO PIHKA

6..McTounuky (pMHAHCUPOBAHUS PEKIIAMBI

7. Tema 16. 12 1. PeueBas npe3eHTanus IIposepka
IIpe3enTanus Kak 2. TekcToBO-TOKyMEHTaIbHAs KOHCIIEKTa
HHCTPYMEHT NPOAAKH IIpE3EHTALNS
TYPHPOAYKTA 3. BuzyanbHO-WIUTFOCTPUPOBAHHAS

MIpE3EHTALMSL.
4. AyananbHas npe3eHTalus
5. /leMOHCTpalMoHHas Mpe3eHTaLMs

8. Tema 17. 12 1. Benymue pexiiamubie areHTcTBa Mupa | IIpoBepka
Ocobennoctu u Poccun. KOHCIIEKTa
peKJaMbl B Typu3Me 2. O0BeKT, mpeaMeT U GyHKIUHA

pEKIIaMBbl.

3. OCHOBHBIE 3JIEMEHTBI PEKJIAMBI.

4. CoBpemMeHHas pekjama U €€ 3aJauu B
TypH3MeE.

9. Tema 18. OcHoBBI 12 1. Tunbl KIMEHTOB. Omnpoc Ha
NCUXOTEXHOJIOT UM 2.0OCHOBBI  IICHXOJIOTMM  BIIMSHHUS B | IPAKTUYECK
NMPOAAK yCJIYT IpoLecce MpoJaXk YCIyr TYpUCTHYECKOH | OM
TYPHUCTCKOM WHIYCTPHH. 3aHATHUSAX.
HHAYCTPHUH 3.Ilcuxomorudeckuil TUI KIMEHTa

4.IlcuxoauarHocTuKa BHYTPEHHETO
COCTOSIHUS KJIMEHTA.

5.Buabl npueMoB, ¢ MOMOIIBIO KOTOPBIX
MO>KHO NpUBJI€Yb BHUMaHUE U
3aMHTEPECOBATH KIUEHTA.

6. MeToapl Ipe3eHTaluy TypIpPOAYKTA.
7.BHUMaHne KIMeHTa - OHa U3
LEHTPATBHBIX MPOOIIEM IICUXOJIOTUN
MpOJaxX

8. TexHuKH BHYLICHUS NpPH pealn3aluu
TYpIPOAYKTA

10. | Tema 19. PabGora ¢ 14 1.ITopsimok paGoThI C MIPETEH3UIMU [IpoBepka
BO3paKeHUSIMHU H TYpUCTOB B TYpareHTCTBE. KOHCIIEKTa

COMHCHHMAMM KJINEHTA
KOMIIAHUHA UHAYCTPUH

2. IIpaBa TypucTa KaK MOTpeOUTeNs
TYpYyCIyT.
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rocrenpuumMcTBa

3. IOpunnueckasi OTBETCTBEHHOCTh
TYPUCTUYECKOH (PUPMBI

4. Tlopsimox oopMIIeHUsT THCHbMEHHOU
MPETEH3UH.

5. Cornamenue o gocyaeOHOM
YpEryJIMpOBAHUU MTPETEH3UH.

6. Tunel HapyILIEHUH TTPU BBIE3THOM
TypHU3Me.

7. TunuyHple HAPYILICHUS TIPU
3aKJII0OYEHUHN JJOTOBOPOB.

8. Buapl mrpadHBIX cCaHKIMMA TPU
pacTOp>KEHUH IOTOBOpa

9.IlpuunHbI BO3HUKHOBEHHSI KOH(DIUKTOB
MEXIy TYPUCTOM U TYPPUPMOit
10.3amura npas Typucta

11

Hrtoro

172 yaca.

7. @oH/I OLIEHOYHBIX CPEICTB /ISl POBEACHUS NMPOMEKYTOUYHOM aTTeCTAlUN
o0yuyawumuxcs Mo Jucuunanue « TexHoaornu npoaasxoy
7.1. Buabl KOHTPOJIAA M ATTECTAUNM, (POPMBI OLIEHOYHBIX CPEACTB

Ons ouHon dopmbl 0byyeHus

B Ne n OueHo4YHbIE CPeICTBA
HAMMEHOBaHUe KoanuectBo
Ne | KoHTpOJA M KonnuyectBo | KosmmuecrBo
0J10Ka 0aJL10B
nn | arrecTauuu (pasnena) dopma BOIIPOCOB B |HE3aBHCUMMbI
3aJaHMU  |X BADHAHTOB
AMCUUTJIMHBI
5 cemecTp
1 PyG6exHbIii Pazpen 1. 1.Brinonnenue 2 20 o 10
KOHTpPOJIb TeopeTtnueckue | 3aJaHU (1 BepHBIH
YPOBHSA OCHOBBI pyOeKkHOTO OTBET — 5
YCBOCHHUS TEXHOJIOTMH KOHTPOJISL. 0aJ10B)
oOyyaromuM | mpoaax 2.0uenunBanue | 1. CucteMaTHYHOCTH U 1o 10 6annos
ucs TeKyIen AKTUBHOCTH pabOTHI HA
KOMIETEHIIN YCIIEBAEMOCTH | CEMHUHAPCKUX 3aHATHUSAX.
i 110 TeMam 2. BolnoHeHue 3a1aHuit 1o 10 6amnos
1-5 I CAaMOCTOSTEIbHON
paboTHL.
2 PyG6exHbIii Paznen 2. 1.BrinmonHenue 2 20 10
KOHTPOJIb Meroaunueckue 3a1aHUI
YPOBHSA ACIIEKThI pyOeKHOTO
YCBOGHUS TEXHOJIOTUH KOHTPOJIS.
o0ydJaronmM |[IpoaaxK 2.0uenuBanue | 1. CucTteMaTHYHOCTD U 10
ucs TeKyIlen AKTUBHOCTH pabOTHI Ha
KOMIIETEHIIN YCIEBAEMOCTH | CEMUHAPCKUX 3aHATHUSX.
i o Temam 2. BeinosHeHue 3a1anuii 10
6-9 U1 CAMOCTOSTEIbHOM
paboTHI.
3 KonndecTBo 0aioB, MOTYYEHHBIX B TCUEHUE CEMECTpa o 60
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4 CpenHee KONMMYECTBO OalioB, IMOJYYEHHBIX MO WTOraM | u 2 pyOeHBIX
KOHTpOJIE B TEUYEHHE 5 cemecTpa o 60
5 [TpomexxyTou KonTponbHbie |2 KOHTPOIBHBIX! 30 110 40 (kaxapIi
Has BOIIPOCHI U BOIIpOCa, KOHTPOJIbHBIN
aTTecTanus 3aaHusl ISt 1 BOIpoc — a0 15
(3auer) MMPOMEXKYTOUYH | MPAKTUYECKOE 0aioB,
Oi1 arTecTaluu 3a/1aHue BBITIOJIHEHHE
MPaKTUYECKOTO
saganusg — 10
0aJuIoB)
6 HToro no pesyjabraraM 0CBOCHHUsI 00y4al0IIMMHCH KOMIIETCHIMH 110 no 100 6ai108
Temam 1-9
7 6 cemecTp
8 Py0exublii 1.Bemonxenne 2 20 1o 10
KOHTPOJIb Pazgen 3. 3a7aHui (1 BepHBIT
YPOBHS Typucrckue pyOexHOro OTBET — 5
YCBOEGHUS MPOJIaXK! KaK KOHTPOJIA. 0aIoB)
oOyudaromuM | cTpykrypupoBa | 2.0nenuBanue | 1. CHCTEMaTHYHOCTE U 1o 10 6amnos
Hcs HHBIU IpoLEece TeKyuIen AKTUBHOCTH pPabOTHI HA
KOMITETCHITH YCIEBAaEMOCTH | CEMUHAPCKUX 3aHATHUSX.
i o TeMam 2. BeinonHeHue 3a1anuii 1o 10 6amnos
10-13 JUIA CAaMOCTOSTEILHON
paboTHI.
9 Py6exHbIii Paznen 4. 1.Brinonnenue 2 20 10
KOHTPOJIb Peanuzanus 3aaHui
YPOBHS MPOJIaX B pyOexHOro
YCBOCHUS WHyCTpUU KOHTPOJISL.
oOyuatomuM | rocrenpuuMcTBa | 2.0nenuBanue | 1. CucreMaTuyHOCTD M 10
Hucs TeKylIei aKTHUBHOCTb PabOTHI Ha
KOMIIETEHIIH ycreBaeMocty | CCMHHAPCKHUX 3aHATHSX.
i 10 TeMaM 2. BeinonHeHue 3agaHuil s 10
14-19 CaMOCTOSATEIHHON paOOTHI.
10 KonndecTBo 0aioB, MONYYEHHBIX B TCUEHUE CEMECTpPa o 60
11 | CpenHee koiaMyecTBO OAyUIOB, MOJNYYEHHBIX IO UTOraM 3 u 4 pyOe)HBIX
KOHTpOJIeH B TeueHue 6 ceMecTtpa o 60
12 | [lpomexyTou KoHTposbHEIE 2 KOHTPOJIBHBIX 30 710 40 (kaxpIit
Has BOIIPOCHI U BOIIpOCa, KOHTPOIbHBIH
aTTeCTAIHS 3ajaHus JUTS 1 Bongzin_ogo 15
(3auer ¢ MPOMEXYTOUH | MPAKTUYECKOE BBITTONHCHIE
OLIEHKOM) Ol aTTecTanuu 3a7laHue NPaKTHIECKOTO
3aganus — 10
0aJIoB)
13 Hroro no pe3yabrataM ocBOeHHs 00y4AIOIIUMHUCS KOMIIETEHIHIA M0 1o 100 6a108
Temam 10-19
[ns 3a04yHon popmbl 06yyeHus
Bun Ne n OueHoOYHbBIE CpeaCcTBa
Ne KOHTPOJIAl U HAUMEHOBAaHHE KonnuyectBo |KonmuectBo| KoamuectBo
1011 arrectanun | OJoka (pa3nesia) (popma BOIIPOCOB B |HE3aBHCHUMBI 0a/Lu10B
AUCIIUIIJIMHBI 3aJaHuN X BApUAHTOB
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5 cemecTp

1 KonTpons Paznen 1. | Bonpocst 1 Bompoc no 1o 20 (no
YpOBHS Teopetnueckue KOHTPOJIBHO- paszmeny 1; KaXIOMY
OCBOCHHS OCHOBBI IIPOBEPOYHOTO 1 Bommpoc 1o 20 paszeny — 1o
00yYaromMH | TEXHOJIOTHH MEPONPHUITHS paszeny 2 10 6anyos;
csl poaax (o xaxxEoMy BEPHBIN OTBET
KOMIIETEHIIUN pazneny — 20 — 10 6annoB)
10 TeMaM Paznmen 2. BOIPOCOB).

1-9 Mertoandeckue 2.01eHnBaHue 1. CHCcTeMaTHYHOCTD u | 10 20 0ayuioB
ACTIEKTHI TeKylIen AKTUBHOCTb ~ pabOTBl  Ha
TEXHOJOTHU YCIIEBAEMOCTH. | MPAKTHYECCKUX 3aHATHSIX.
poAax 2. Bemomnnenue 3aganuii 1ag | g0 20 0ajuioB
CaMOCTOSITEIbHON PabOTHI.

2 KonuuecTBo 0ayioB, MONTYYSHHBIX B TCUEHUE 5 ceMecTpa Jo 60
IIpomexxyToun KonTponbHble 2 KOHTPOJBHBIX 30 1o 40
as aTTecTarys BOTIPOCHI U BOIIpOCa, (xaxapIit
(3auer) 3aJaHus IS 1 KOHTPOJIbHBII

NPOMEXYTOYHO | TPAKTUYECKOE BOIPOC — J10
i aTTecTaln 3a7aHue 15 Gamnos,
BBITIOJIHEHHE
NPaKTHYECKOT
o 3amanus — 10
0aJUIOB)

4 HToro no pesyapTaTtaM 0cBOEHHS 00y4alOIIMMHCH KOMIeTeHI Wi mo Temam 1-9 o 100

0aJ1J10B

5 6 cemect

6 Kontpoib Paznen 3. Bompocsr 1 Bompoc mo 1o 10 (no
YPOBHS Typucrckue KOHTPOJIbHO- paszneny 1; KaKIOMY
OCBOEHHS MIPOJAKH KaK MIPOBEPOYHOTO 1 Bompoc 1o 20 paszeny — 1o 5
00y4arouMH | CTPYKTYPUPOBAHH | MEPOIPHUATHS paznenry 2 0amioB;
csa BIH TIpoIIECC (o xaxxmomy BEpPHBINA OTBET
KOMITCTEHITHH paznemy — 20 — 5 6ain)
mo temam 10 — | Paznen 4. BOITPOCOB).

19 Peanmsanus 2.0ueHnBaHme 1.  CucrematnuHocts u | mo 10 6amnos
MPoJIax B TeKyIen AKTUBHOCTb  pabOTBl  Ha
WHTyCTPHU YCIIEBAEMOCTH. | MPAKTHYECKUX 3aHITHAX.
TOCTETIPUUMCTBA 2. BemonaeHne 3aganuit mst | go 10 6amios
CaMOCTOSATEITLHON paOOTHI.

7 KonuuecTBo 0a/UI0B, MONYYSHHBIX B TCUCHHE 6 ceMecTpa Jo 30

8 CyMMapHOE KOJMYECTBO 0aJUIOB, MOJYYCHHBIX I10 UTOTaM PyOEKHBIX KOHTPOJCH B
TeyeHne 3 u 4 cemecTpoB Mo 60

9 [IpomexyToun KonTponbubie 2 30 1o 40
as aTTecTanus BOIPOCHI U KOHTPOJIBHBIX (K apIit
(3auer c MIPaKTUYECKHE BOIIpOCa, KOHTPOJIBHBIN
OIIEHKOH) 3a1aHUs IS 1 BoIpoc — 1015

MPOMEXYTOYHO | TPAKTHYECKOE 6aros,

H aTTecTanuu 3a7aHue BBITOTHEHHE 1

(3auer c MIPaKTHYECKOT

OIIEHKOH) o 3amanus — 10
0aIIoB)

10 HToro no pesyabraraM 0CBOCHHS 00y4alOIIMMUCH KOMIeTeHI U o Temam 1-18 1o 100

0aJ1J10B

HEJOCTATKOB

Texyuuii KOHTPOJIb U ero popmbl: Texyuuii KOHTPOJIb TPOBOAUTCA B XOJE 3aHATHI C

0o0yyJaronmxcs

IIPUHATHA

HEOOXOAMMBIX

LCJIbKO ONPCACIICHHUA CTCIICHU YCBOCHHA y‘IC6HOI‘O Marcpuajia, CBOCBPCMCHHOI'O BCKPBITHA
B IIOATOTOBKE

1o
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COBEPILIEHCTBOBAHUIO  METOJUKM  MNpPEMNOAABAHUS  JUCLUIUIMHBI, OpraHM3aluu  paboThI
00yyaromuxcs B X0/€ 3aHATHI U OKa3aHUs UM UHIAUBHYaJIbHON ITOMOIIIH.

OOBexTaMM TEKYyIEro KOHTPOJIs 3HaHUHM 00y4aroMXCsl SABIISIOTCS:

® CHCTEMaTHYHOCTh W AKTUBHOCTh pPAa0OTHI HAa CEMUHAPCKUX 3aHATUAX. [lpu
KOHTPOJIE CHCTEMATUYHOCTH W AKTHUBHOCTH pabOThl Ha CEMUHAPCKUX 3aHATUSAX MOTYT
OLICHMBAThCS: YPOBEHb 3HAHUM, IPOJAEMOHCTPUPOBAHHBI B OTBETAaX M BBICTYIUIEHHSAX Ha
CEMMHAPCKUX 3aHATUSAX; AaKTHUBHOCTh IIpU OOCYKIEHHU BOIPOCOB, BBIHECEHHBIX Ha
CEMUHApPCKUE 3aHSTHS,

® BBHINOJHEHHWE 3aJaHUM JUII  CaMOCTOATENbHOM paboTel. I[lpum  KoHTpoOsE
BbInosiHeHus 3ananuii s CPO MoryT oleHMBaThCS: caMoOCTOsITeNbHass 00paboTKa TeM B
LIEJIOM WM OTIEJNBHBIX BOIPOCOB; BBHINOJIHEHUE 3aJaHuil B palOouedl TeTpagu i
CaMOCTOSITENIbHOW PabOThI, MOATOTOBKA JOKIAI0B U T.1.

Texymuii KOHTPOJIb OCYIIECTBISIETCS B X0Jle Y4eOHOro Mmpouecca U KOHCYJIbTUPOBaHUS
00y4JarImuXCsi, TPOBEPKU PE3yIbTATOB CAMOCTOSTENLHON paboThl. Ero ocHOBHBEIME (popmamu
SBIISIIOTCSL: YCTHBIN ONPOC; MUCHbMEHHBIN ONIPOC; TECTUPOBAHHE; KOHTPOJIbHASA paboTa  T.I1.

OTnenbHO MOTYT OIIEHHMBAThCS JINYHOCTHBIE KadecTBa OOydYaromerocsi (aKKypaTHOCTb,
UCTIOJIHUTENIBHOCTh, MHUIMATUBHOCTh) — paboTa B ayJIUTOPHUU, CBOEBPEMEHHOE BBIIIOJIHEHUE
3aJ]aHui, cJjauya OTYETOB, KAYeCTBO MOJATOTOBKU pedepaToB U COOOIIEHUH, TBOPUECKUHN MOAX0]
U T.IL

PyOe:xxHbIli KOHTPOJBL (151 3204HOH (opmMbl 00y4eHMs — KOHTPOJIb YPOBHS
0CBOEHHSI 00y4AKIIMMHUCH KOMIIETEHI[Ui1) U ero (popMblI:

Jns oOydaromuxcsi 04HOM (hopMbl 00ydeHHsT pyOeKHbBI KOHTPOJIb MPOBOIUTCS MOCTE
U3yUYEHHsl ONPENIETIEHHOro pa3jiesa y4eOHON TUCIUIUIMHBL, 00bEUHSIOMEr0 COOTBETCTBYIOIINE
TeMbl. Popma pyOEKHOro KOHTPOJII — aHAIM3 TeKylled YCIeBaeMOCTH, BBIIIOJHEHUE
MPAKTUYECKUX 3aJaHUM.

Jns  oOywaromuxcsi 3a04HOM  (OpMbI  OOy4YEeHHST KOHTPOJIb YPOBHS OCBOCHUS
00yyarolMUMHUCs KOMIIETEHIIMH MPOBOJUTCA IOCIEe M3Y4YeHHs BCeX pas3feioB ydeOHOH
JUCLUHUIUIMHBL, 00BEANHSIONIMX COOTBETCTBYIONINE TeMbl. DopmMa KOHTPOJIS — aHAIU3 TeKyIei
YCIIEBAEMOCTH, IPOBEPKA BBIIOJHEHUS MPAKTUYCCKUX 3aJaHUN.

®opma NPOMe:KYTOYHOI aTTecTalMu (3a4€T/3a4€T C OLICHKOM):

® 3ayer/3a4eT C OLEHKOM, KOTOPbIM YYMTBHIBAET pPE3yJbTaTbl  BBIIOIHEHUS
IPEIyCMOTPEHHBIX paboydeil MporpaMMoii KOHTPOJIBHBIX MEPONPUATHIA (pyOeKHbIX KOHTPOJIEeH U
IIPOMEKYTOUYHOM aTTECTaLUHN).

PyOexxHblli KOHTPOIb (11 3a09HOM (OpMBI OOyYEeHHsS] — KOHTPOJIb YPOBHS OCBOCHHS
00y4aromyUMHUCs KOMIETEHIUI) U TPOMEXYTOUHAasi aTTeCTaIUs IPOBOAATCS C UCHOJIb30BAHUEM
OaNIbHO-PEUTHHIOBON TeXHONOTHH. KpuTepnu OLEHMBAaHMSA, IepedeHb KOHTPOJBHBIX TOUEK,
TpeOOBaHMA K WX BBINOJHEHHIO M TaONHLA IUIAHWPOBAHHUS PpE3YyJIbTaToB OOydeHHs B Oasutax
npeCcTaBIeHbI B TIOKyMeHTe «DOH] OIIEHOUHBIX CPEACTBY M0 y4eOHO! AUCIMIUINHE « TeXHOomoruun
IPOIAX.

@DOH/I OLIEHOYHBIX CPEJICTB BKIIOYAET: BOMPOCHI Ul MPOBEACHUS PyOEKHBIX KOHTPOJIEH
YPOBHSI OCBOCHHSI 00YUYaIOIMUMHCS KOMITETCHIIMH (/711 3a049HON (pOpMBI 0OOy4YEeHHSI — KOHTPOJIb
YPOBHSI OCBOGHHUSI OOYYaIOUIMMUCS KOMIIETEHIIMI), BOMPOCHl M MPAKTUYECKHE 3aJlaHus
NPOMEKYTOYHOW  aTTeCTAl[MH, IO3BOJISIONIME  OICHUTh  CTENEHb CPOPMHPOBAHHOCTH
KOMIIETEHIIMH 00yYaromuxcs.

7.2. Tlpumepbl OUEHOYHBIX CPEACTB PYO0eKHOr0 KOHTPOJSI W NPOMEKYTOYHOM
aTTecTaAlMU MO JUCHHUIIMHE

38



Ju1s1 pyOeskHOro KOHTPOJIA
buser (mpumep):
1. Knaccudukanust TeXHOIOTHN TPOJAK.
2. OtieHKa momyJIIpHOCTH OpeH/a.

JJ1st npoMesKyTOYHOM aTTeCcTaAIllUu:

BUJIET
1. OcobeHHOCTH TEXHOJOTHH MPOJAXK B chepe yCiyT.

2. Tlopsimok BBIPAaOOTKM KOHCTPYKTUBHOTO OTHOIIEHHS K BO3PAXKEHUSM, JKajmolawm,
HEJOBOJILCTBY KJIMEHTOB, AITOPUTM HX MIPEOAOTICHHUS.
2. IlpakTuueckoe 3ajaHueE:

Typuctsl, Bo Bpemsi mpeObiBanus B Erunre kynmwin y mnapTHepa TypKOMIIAHUU
JIOTIOJTHUTEIBHYIO 9KCKYPCHIO Ha KOpaylioBble pu¢bl. Bo BpeMsi KOTOpOW TypUCTHI IJIaBajikl C
MacKoil 0e3 MpeaBapuTEILHOTO HHCTPYKTaxa. OTHOTO TypucTa 3a0bL1H (1mogo0pan Yepe3 vyac)
ero yKycusia MypeHa, a Ha 00pTy He OKa3aJoch anTedyku. Typpupma cuuTaeT, 4yTo 3a 3KCKYPCHIO,
HE BXOJSIIYIO0 B CTOUMOCTb, OHa OTBETCTBEHHOCTH He HeceT. KTo mpas?

[IpomexxyTouHas arrecTamusi MPOBOAUTCS B popMe 3aueTa ¢ OLIEHKOW. 3a4eT ¢ OIeHKOM
MPOBOAMWTCS B BHUJEC OTBETOB Ha 2 KOHTPOJBHBIX BOMpoca U | KOHTPOJBHOE MPUKIATHOE
3aJlaHueE.

Onenka 3HaHMM OOy4aromMXCs OCYIIECTBIsICTCS B Oamax B KOMIUIEKCHOHM (opme ¢
YUETOM:

* OIICHKU IO UTOTaM TEKYIIETO M PYOESKHBIX KOHTPOJIEH YPOBHS OCBOCHHUS OOYUYAIOUTUMUCS
KOMIETeHIMH (Ui 3a04yHOM (PopMbl OOyUEHHS — TEKYIIEro KOHTPOJISI M KOHTPOJIS YpPOBHS
OCBOCHUS 00yYaIOIIMMUCS KOMIIETeHIIUN ) KOHTpoieH (10 60 6amos);
* OIIEHKH UTOTOBBIX 3HAHHWH B XOJI€ 3a4eTa/3auera ¢ oeHkoi (110 40 6amion).

OpHeHTHPOBOYHOE pacIipe/ie]ICHIHe MaKCUMATbHBIX 0aJUIOB IO BUIaM OTYETHOCTH

Ne Buabl oT4éTHOCTH banbl
1 | PaboTa Ha ceMUHAPCKUX 3aHITHUIX 10 20
2 BrinoHeHNE caMOCTOATEbHON pabOThI no 10
3 | BeimonHeHue 3agaHuil pyOexHbIX KOHTPOJIEH 10 30 i ounoit Gpopmbl 00ydeHus (10
(KOHTPOJIST YPOBHS OCBOSHUST 00YUaIOITUMUCS 15 3a 1 pyOexxHbIii KOHTPOJB), 10 30 B
KOMIIETEHIINH 111 3a09HON (OPMBI O0yUeHHUs1) | HeJioM —  JJIsl  3a09HOM  (pOpMBI
o0y4JeHwUs.
4 | Pe3ynbTarhl IpOMEKYTOUHOM aTTECTALlUU 20 - 40
5 | Mroro 60-100

3ayer ¢ oueHkoil mpoBoautcs nmo 40 GanpHOU mIKane. MUHUMaNbHAs 3a4eTHasi CyMMa
OalsIoB 1O WTOraM TeKymero KoHTpois — 40, makcumansHas — 60. MuHUManbpHas 3adeTHas
cyMMa 0alioB MO UTOraM pyOekHbBIX KOHTposiel — 40, MakcumanbHas — 60. [{ns onpenenenus
OKOHYATEJIIbHON CyMMBbI OajsIOB IO WUTOraM TEKYIIEro M PYyOEeKHBIX KOHTpOJIEH HEOOXOIUMO
BBIUUCIIUTH UX CpelHee apu(PMETHUECKOe YUCIO (CI0KHUTh Pe3ysbTaThl TEKYIIEro U PyOeKHBIX
KOHTPOJIEH U pa3AeIuTh Ha 2).
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Ha ocHOBe OKOHYATEIBHO TMOJYYCHHBIX OalJIOB - KOJHMYECTBO OAJIJIOB, HAOpaHHBIX B
pe3ylibTaTe TEKYIIETo W PYOEKHBIX KOHTPOJIEH (KOHTPOJIS YPOBHS OCBOSHUS OOYUYAIOUTUMUCS
KOMIIETeHIIM) M KojJu4yecTBa OayuioB, TMOJYyYEHHBIX OOydYarollMMHUCA B  pe3yJbTaTe
NPOMEXYTOUYHOM  arTecTalud  (9K3aMEHA)  BBICTABIAIOTCA  CIEAYIOIIUME  OLEHKU:
«HEYJOBJIETBOPUTEIIBHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», «OTIUUHOM.

IIpu 5TOM IEHCTBYET Cleayrolas UTOroBas IKana:

- meHee 60 6aI0B — HEe3auTEHO (OLIEHKA «HEYIOBICTBOPUTEIHLHOY);
- o1 60 10 73 6anmnoB — 3a4TEHO (OLIEHKA «YIOBJIECTBOPUTEIHHOY);

- oT 74 no 89 6amioB — 3a4TeHO (OIIEHKA «XOPOIIIOY);

- o1 90 mo 100 6amioB — 3auTeHO (OIIEHKA KOTIUTHO)».

7.3. Kpurepnu OleHOK 3HAHMI 1O JUCHUIJIMHE
«Omauuno»
Teoperuueckoe conepkaHHE Kypca OCBOCHO IIOJIHOCTBIO, 0e3 MpoOenoB, HEoOXoIuMble
NPAaKTUYECKHE HaBBIKM pabOTBl C OCBOCHHBIM  MaTepHalioM C(HOPMHPOBAHBI,  BCE
IPEIyCMOTPEHHBIE TpOrpaMMoi 0O0ydeHus ydeOHble 3aJaHusl BBITIOJIHEHBI, KAaueCTBO HX
BBINOJIHEHHSI OLIEHEHO YHMCIIOM 0aJlIoB, OJIM3KUM K MAaKCUMAJIbHOMY.
OOyuaronuiicst TOJTHOCTHIO YCBOWII TPOTPaMMHBIN MaTepuai. [ 1y00oKko 3HaeT U CaMOCTOSATENEHO
U3JIaraeT COACpKaHUE BOIPOCOB, a TAKXKE 3HAET OCHOBHYIO U ONOJIHUTEIBHYIO JIUTEPATYpy IO
TeMe. OTBET IOCTPOEH HAa YPOBHE CAMOCTOSTEIBLHOTO MBIIIJIEHUS, 3HAHHSI BOIIPOCA U BCEH TEMBI.
Marepnan m3naraercs JIOTHYECKH IIOCIENOBATEIBHO W IIOJIHO, C JJEMEHTAMH TBOPYECKOTO
MBILIEHHUS. YMEET CaMOCTOSTENHHO JeaTh O0IINe BBIBO/IBI.
«Xopouio»
Teoperuueckoe conepkaHHEe Kypca OCBOCHO IIOJIHOCTBIO, 0e3 TpoOenoB, HEKOTOphIe
IPAaKTUYECKHE HaBBIKM pabOThI C OCBOEHHBIM MaTepUaloM c(hOPMUPOBAHBI HEIOCTATOYHO, BCE
IPeIyCMOTPEHHBIE TPOrpaMMoil  oOyueHHsT ydeOHble 3aJaHHusA BBINOJHEHBI, KayeCTBO
BBINOJIHEHHS] HU OJHOTO U3 HUX HE OLIEHEHO MHUHHMMAJIbHBIM YHMCJIOM OalljIoB, HEKOTOPBIE BHUJIbI
3aJJaHU BBITTOJHEHBI C OITUOKAMHU.
OOyuaromuiicss MposSBWI TBEPAOE 3HAHUE MPOTrPAMMHOIO MaTepuana U CaMOCTOSTEIbHOCTb
MBIIIICHUS. ITokasan 3HAHUE IIPEAYCMOTPEHHOU IpOrpaMMon JIATEPaTypPhL.
IIponemMoOHCTpUpOBal yMEHHE IIPUMEHATH CBOM 3HAaHMA K  AaHAJIU3y COBPEMEHHOMU
neiicrButensHocTU. [loka3zan ymeHue BBIICTUTH TIJIABHOE, JIeNaTh BBIBOJBI M 00OOIEHHUS.
Bo3MoskHBI Ipo0ebl B yCBOEHUH BTOPOCTENIEHHBIX BOIIPOCOB.
«Yooenemeopumenvno»
Teopetnueckoe conepkaHUe Kypca OCBOCHO YaCTUYHO, HEKOTOPBIE INPAKTUYECKUE HABBIKH
paboTbl He c(hOpMUpPOBaHBI, MHOTHE NPEAYCMOTPEHHBIE NpPOrpaMMol OO0ydeHus YydeOHbIe
3aJJaHHs HE BBIIOJHEHBI, JIMOO KAueCTBO BBIIOJIHEHUS HEKOTOPHIX M3 HUX OLEHEHO 4YHCIOM
6as1oB, OJIM3KUM K MUHHUMAJIHHOMY.
OOyuaromuiicss yCBOWII JIMIIb OCHOBHYIO YacTh NIPOIPaMMHOI0 Marepuaia, B OOIIEM 3HAKOM C
PEKOMEHI0BaHHOH uTepaTypoid. OTBET 00y4aroIerocs CTpOUTCS Ha YPOBHE PENpOayKTHBHOTO
MBIIJICHUS. C HapyLICHWEM JIOTMKH W3JI0KEHUS Marepuana. VICIBITBIBAET 3HAYUTEIIBHBIC
3aTpyAHEHUS B IPUMEHEHMHM 3HAHMM K aQHAJIM3y COBPEMEHHOM JIEHCTBUTEIILHOCTHU.
OOyuaronuiicss He yMeeT OTBETUTh Ha JIOMOJHUTENIbHBIE BOIIPOCHI, CBSI3aHHBIE C MaTepUaIoM
OTBETA.
«Heyooenemeopumenvho»
Teoperuueckoe conepkaHue Kypca OCBOCHO YaCTUYHO, HEOOXOAUMbIE TPAKTUYECKHE HABBIKU HE
c(hopMupoBaHbl, OOJBITUHCTBO MPETYCMOTPEHHBIX TPOTPAMMON 00yUeHHUs YUeOHBIX 3aaHu HE
BbINoyIHEHO. O0yyaromuiicss He 3HaeT OCHOBHOT'O COZEP)KaHUSI PEKOMEHIOBAaHHOHN JIMTEpaTyphl,
JIOITyCKAaeT CYILIECTBEHHbIE OIIMOKM B OCBEUICHWH IIOCTaBJIEHHBIX BompocoB. He Moxer
YBSI3bIBaTh MaTEPUAI C COBPEMEHHOCTHIO.
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7.4. TunoBble 3aJaHUSI M HHbIE MATEPHUAJIBI IVISl TEKYIIEr0 KOHTPOJISA
TeMaTuka J10KJIa10B

. OcoOeHHOCTH TEXHOJIOTHH NPOJIaXK B chepe yCIyT.

. Crienuduixa TEXHOJIOTUH NMPOJAX YCIYT UHAYCTPUU FOCTEIIPUUMCTBA.
. [IpoxBmkeHne, mpoaxxu U cOBIT B chepe ycryr.

. Onpeznenenuie U BHIOOP LIEJIEBBIX CETMEHTOB PHIHKA.

. CoBpeMeHHbIE TEXHOJIOTUH TOBBIIICHUS YPPEKTUBHOCTH MPOAAK.

. Pons mapkerunra B obecrnieuennn 3HPeKTUBHBIX TPOJIAK.

. YIIpaBiieHue IpoJakaMu.

. beHuMapkuHr.

. AyTCOpCHHT.

. IIpsitMo¥i MapKEeTHHT.

. Mepuangaii3uHr.

. 3HaueHue peKyiaMbl B YIIPABIECHUU MPOJAaKaMU.

. [IporHo3upoBanue u MOJAETUPOBAHUE TIPOIAK.

. ColmanbHO-OTBETCTBEHHBIM MapKETHHT B YIPABICHUH MTPOJAKAMH.
. Ponb ToBapHO# MOMUTHKY B MOBBIIEHUH YPGEKTUBHOCTH MPOJIAK.

. MapkeTHHroBasi JIOTUCTHKA.

. bpenaunr.

. OcoOGeHHOCTH MPOAAK PA3TUIHBIX TOBAPOB (HA PA3IUYHBIX PHIHKAX)

. Pontb cermeHTHpOBaHMS ¥ IO3MLIMOHUPOBAHUS B MOBBIIICHUH 3()(PEKTUBHOCTH MPOJIAXK.

. CTpareruu npogax.

. llenooOpa3zoBaHue Kak GPakTop YIpaBICHUS MTPOJAKAMHU.

. 3HaueHHe MapKETUHIOBBIX UCCIIEI0OBAaHUN MPHU TUIAHUPOBAHUU MTPOJAK.
. NlupopMannoHHbIe TEXHOJIOTHH B MAPKETUHTE TPOJIAK.

. CeTeBoil MapKETUHT MPOIaK

. Merozsl coBepIeHNs IPOAAXK TYPYCIyT UHIYCTPUHA FOCTEIIPUUMCTBA.

KOHTpOJ’ILHLIe BOIIPOCHI AJIfl ITIOATOTOBKH K 3a4Y€Ty

. IlonsTue u conaepkanue Npoaax.

. Bunpr nponax.

. Kimaccudukanms TexHonoruit mpoaax.

. IIpyHUUIIBI TPOAAXKH.

. 3HaYeHUE MapKETHUHTA B OBBIIIEHUN d()PEKTUBHOCTH MTPOIAK.
. OcoOeHHOCTH MTPOJIAXKH MTPOIOBOIBLCTBEHHBIX TOBAPOB

. OcoOGeHHOCTH MPOAAKH HETPOAOBOILCTBEHHBIX TOBAPOB

. OcOOeHHOCTH MPOJIAXKH YCIYT.

. IlocTpoenue otnena npoaax.

. MotuBanus COTpyAHUKOB OT/€Ja MPOJaXK.

. KoHTpOmb esTenbHOCTH 0TIeNna IpoaxK.

. MeTopl MPOrHO3UPOBaHMS 00BEMOB MPO/IAXK: METO]] SKCIIEPTHBIX OLEHOK.
. MeTozbl NPOrHO3UpOBaHUs 0OBEMOB IIPOAAXK: AHAIN3 BPEMEHHBIX PSJIOB.

. KazyanpHb1if MeTo1 IPOTHO3UPOBaHUS 00BEMOB MPOJIAXK.

. IToHATHE 3aBHCHMOTO U HE3ABUCUMOTO CIIPOCA.

. Y4eT ce30HHOCTH crpoca IpH MPOJaXKe TOBAPOB.

. 3aBUCUMOCTB CIIpoca OT MapaMeTpoB TOBapa.

. [Iporno3upoBanue crpoca Ha HOBUHKH U OCOOEHHOCTH OPTaHU3AINH UX MPOJIAK.

. I3mepenue r¢dexruBnocTr npogax (KPI).
. IIpocTeie METpUKH IPOAAK.
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21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

31

Knaccudukanus mokazareneit 3QpheKTHBHOCTH MPOAAK.

[Touck nmoTeHMaIbHBIX KIUEHTOB.

Opranu3aius nporecca JeJI0BOro OOIIEeHHUS.

Opranu3zaius npe3eHTalnuu ToBapa.

Opranuzaiust paboThI C BO3PAKEHUSIMH.

ITonsiTve e-commerce ¥ NPUHIUIIBI OPraHU3alMK OHJIAH-TOPTOBJIH.
CucTteMbl AIEKTPOHHONH KOMMEPIIUH.

Tumosorus 3JIeKTPOHHON TOPTOBIIH.

[IpenmyiiecTBa U HENOCTATKN OHJIAHH-KOMMEPIIUH.

CamMble ycHelIHbIE KEMChI e-commerce.

. CiennanabHble MapKETHHIOBBIE MEPOIIPUSITHS ISl YBEIHUEHUSI 00BbeMa TOPTOBIIH.
32.
33.
34.
35.
36.

ABTOMaTHu3aIMs OU3HEC-TIPOIIECCOB, KaK (PAKTOP, BIUSAIOUINHA HA POJAKH.
Pa3BuTHe mporpaMMsl JIOSUIBHOCTH.

Bueapenne nepekpECTHBIX MPOJaK, Kak (GaKTop, BIUSIOMUN Ha TPOIAXKH.
Pa3Butne MOOMIBHOTO NMPOJBUKEHUS.

Merons! yBenr4eHHs IPOAAXK B ONITOBOM TOPIOBIIE.

37.CylHOCTh ¥ LEIU CTUMYJIHUPOBAHUS TTPOIAK.
38.MeTtoabl CTUMYIMPOBAHUS POJAXK.

39.
40.

XN R WD —

[{eHOBBIE METOIBI CTUMYJIMPOBAHUS IPOJIAK.
HeneHoBble METObI CTUMYJIMPOBAHUS IPOAAK.

KonTpoabHbIe BONPOCHI VISl MOATOTOBKHU K 3a4€Ty ¢ OLEHKOM
Cocras Typnpoaykra. [loHsiTHE, CYIIIHOCTh TYPUHyCTPHUH.
CymHocTs GOpMUpPOBAHUS TYPOB.
XapakTepucTuka TypIpoIyKTa.
3HaueHue TYpUHIyCTPUU Ha COBPEMEHHOM 3Talle pa3BUTHS 00IIeCTBa.
Crioco6b1 (hopMUpOBaHUS TYpOB.
OcHOBHBIE TEXHOJIOTUH, IPUMEHSEMBbIE B TYPUIYCTPHH.
JlokymMeHTarmonHoe 0(hopMIIeHHE B3aUMOOTHOIEHHH TYP(PHUPMBI C KIMEHTOM.
OcHoBHbIE BUBI JOKYMEHTOB BO B3aUMOOTHOIICHUSAMHU C KJIMEHTAMHU.
CocrosiHue TypHucTckoro ousneca B Poccun.

10. OcHOBHBIE KOHIIENIIMUA MapKeTUHra. VX mpuMeHeHrne B TYPUHIYCTPHUH.

11. Konuenuus mapkeTuHra B3auMOOTHOIIeHUH. KilTneHTOprueHTUpOBaHHBIN MOAXO0 B
TYPUCTCKOUN UHIYCTPHH.

12. Typuctckue MmoTuBanuu. X BIMsiHUE HA TEXHOJIOTHUU POJAK.

13. Tlcuxosorudyeckue mporecchl, BIUSIONIME HA TEXHOJIOTUH MPOJAXK.

14. TexHon0rua JOCTaBKU TyPIOIYKTa K MOTPEOUTEITIO.

15. Co3gaHue ceTeBbIX TOPrOBBIX CTPYKTYP.

16. WHudopmanroHHbIE TEXHOJIOTHH B TypU3ME.

17. Coneprxanue mporiecca 00CTyKUBaHUS.

18. IIpouecc npoaax TypUCTCKOTO MPOAyKTa. THUIIBI IPOJABLOB U BU3YaJIbHbIE TUIIBI
MOKYTIaTeNei.

19. MotuBanus nokymnok. [IpodeccronansHas apryMeHTaIust BOIPOCOB, Kacaromasicst
IPEOCTAaBICHUS TYPYCIYT.

20. ®paHyali3uHT.

21. [IpuHIMTIBI pa3MeleHUs! TPEANPUATHI TYPUHITYCTPHUH.

22. KomiiekcHas Typuctckas yciyra.

23. OCHOBBI ICUXOTEXHOJIOTUH MPOJIAK YCIYT TYPUCTCKON UHIYCTPHH.

24. OCHOBHBIE TOKyMEHTBHI, IEHCTBYIOIINE B TypU3ME.
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25. B3anmoaeiicTBre Mexay TyponepaTopamMu U KIMEHTAMH.

26. TexHOI0rus CTUMYITMPOBAHUS IPOAAK.

27. Oco0eHHOCTH peann3aliy TypIpOayKTa.

28. Oransl COBEPLICHUS MOKYIIKH.

29. [Tcuxonorudeckue MoAeIH MOTPEOUTETHCKUX MOTHBAITUH.

30. OCHOBHBIE TICUXOMArHOCTHYECKUE METOUKH NMPO(ecCHOHAIBHOTO MoI00pa
IIPOJIABIIOB.

31. CyuiecTBytoume noAXoAbl BEJCHUS MPOJIaxK.

32. Br16op onTuManbHOM cTpaTeruy mMpoAax TypyCayr

33. QYyHKINUN yYaCTHUKOB KAaHAJIOB PACIIPEIEICHUS.

34. NudopManinoHHbIE TEXHOJIOTHU B TypU3ME.

35. ANTOpUTMBI IEPBOTO MOCELICHUSI KIINEHTA.

36. [ToaroroBka k mpoaaxxam. @opMUPOBaAHUE ONITUMAIBLHON IIEHOBOW MOJUTHKU
TOPrOBOM OpraHU3alluH.

37. [IpuBnedeHue n yaep:xaHue KIMEHTOB.

38. IIponaxku Ha BbICTaBKax, yepe3 MHTepHer.

39. BripaboTka KOHCTPYKTHBHOTO OTHOIIEHUS K BO3PKECHUSM, JKajo0aM, HEJIOBOJIbCTBY
KJIMEHTOB, QJITOPUTM MX IIPEOAOICHHUS.

40. IIpouiecc MpUHATHSA KIMEHTOM PEUIEHHUS O MOKYTIKE.

41. OcHoBHBIE (POPMBI TIPOJIAXK MPOAYKTOB TYPUCTCKON HHIYCTPHUU.

42.  Kanansl pacnpenesneHus: TypUCTCKOrO MPOIyKTa.

43. MHorokaHalbHbIE CUCTEMBI COBITA.

44. ToproBbie B3aMMOOTHOILICHUSI MEK/ly YYaCTHUKAMU KaHAJIOB PaclpeaeIeHus.

45. DnexTpoHHas KOMMEPLUS B TypU3ME.

46. BpicTaBoYHas A€ATEIBHOCTH TYPUCTCKOTO MPEATPUATHS.

47. IIpssmoii MapKETHHT.

48. TexHONOTrHH NEPCOHAITBHON MPOJIa’KU B TYPUCTCKOW UHIYCTPHUH.

49. IloAroTOBUTENBHBIN 3Tall IEPCOHAIBLHOM NMPOJAXKH B TYPUCTCKON UHYCTPHUH.

50. VYmnpaBneHHe KOHTAKTOM C KJIMEHTOM.

51. Ilpuembl BO3A€ICTBUS HA KIIMEHTA.

52. Ilpe3eHTanus TypuUCTCKOTO MPOAYKTA.

53. IleperoBopsl O IIEHE TYPIPOIYKTA.

54.  VYmnpaBieHue BO3PAXKECHUSIMHU KIUEHTA.

55.  JIMarHocTHKa JOXHBIX Bo3paxeHud. OOIue npaBuiia paboThl C BO3PaKEHUSIMH.

56. ComnpoTHBICHUS KaK HWCTOYHHKKA Bo3pakeHud. OOmmi anroputM o00pabOTKH
BO3paXCHUMN.

57. Cnoco0Osl 1 MeTOABl 00PaOOTKH BO3PAKEHUH.

58. BuusHue mpojaBua Ha NPHUHITHE KIMEHTOM peleHus o nokymnke. IlocnenponaxhHoe
o0cy)KMBaHUE.

59. TlocaenponaxkHoe 00CITyKHBaHUE U (POPMHUPOBAHUE JIOSITBHOCTH MOTPEOUTEIIS.

60. IlocnenponakHoe O0OCITy)XKMBaHHE B 3aBUCHUMOCTH OT CTENEHH YIOBJICTBOPEHHOCTH
knueHTa. Pabora c jxano0amMu U MPETeH3USIMHU.

KoHnTpoJibHbIe NpUKJIaAHbIE 3aJaHUS IS IPOMEKYTOYHON aTTeCTAINH (324eT ¢ OLeHKO)
U OLIEHKH YPOBHSA YCBOEHHS 00y4aOIIMMUCHA KOMIIETEHIUI 110 Y4eOHOH TUCHUIJINHE
«TexHoJ0THHU IPOIAAK»

1. Typucrt, OIuIaTUB MaKeT yCIyT, MPUXOIUT B JIeHb MOE3AKH (YK€ MOCiIe BbUIETa CaMoJieTa) B
¢upMy u TpeOyeT BO3MEIIECHHS CTOMMOCTH IIOE3IKH. BBIACHSETCS, Y4TO €ro He MpOITyCTHIIN
NOTPaHUYHUKY, T.K. B TIAaCIIOPT He OblI1a BKIeeHa (oTtorpadus pedenka. Typuctudeckas gpupma,
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M0 JIOTOBOPY HE HECET OTBETCTBEHHOCTH 3a MOJJIMHHOCTD €0 3arpaHnacrnopra U MpoXOoKICHHUS
UM IacTOPTHOTO KOHTpoJid. KTo BuHOBAT?

2. TypucTsl, Bo BpeMs npeObiBaHusl B Erunte kynuwin y napTHepa TypKOMIaHUN
JIOTIOJTHUTEIBHYIO SKCKYPCHIO Ha KOpaljioBbie prudbl. Bo BpeMsi KOTOPOil TypHUCTHI IJIaBau C
MacKoi 0e3 MpeaBapuTeIbHOT0 HHCTPpYKTaKa. OgHOTo TypucTa 3a0bUTH (TI0100paiy Yepes Jac)
ero yKycusia MypeHa, a Ha O0pTy He OKa3aJloch anTedyku. Typpupma cuuTaeT, YTo 3a SKCKYPCHIO,
HE BXOJSIIYIO0 B CTOUMOCTb, OHa OTBETCTBEHHOCTH He HeceT. KTo mpas?

3. Kak ¢pupme nzbexarb noiaydeHus: «(PUKTUBHOTO cepTU(UKaTa» U ObITh YBEPEHHOU B TOM, UTO
UMEET JIeJ10 ¢ akkpeaAuToBaHHBIM ['occTanmapTom Poccun opranom mno cepTudukanuu, a He ¢
MOIICHHUKaMU?

4. XXanoba typucta: «B pexinamMHbIX OyKJIeTax, KOTOpbIE €My MOKa3bIBaIH B orice Oacceiin
BBITJISAIEN OOJBIINM, a €M OBl OH 3apaHee 3Hajl, YTO OACCeiH B 3TOM rOCTUHMIIE IPOCTO JTyXKa,
TO OH BBIOpaJI OBI IPYTyIO TOCTUHHUITY». Ha camom ke fene o 6acceitHe mpeBapuTeIbHO He
BEJIOCh Pa3roBOpa, OH MpocTo He cupamuBai. Kro npas?

5. TypucTsl BHECS MpeOIIaTy, y3Halu, YTO TOM TOCTUHHULIBI HET, OHU COTJIACUIIMCH Ha JPYTYIO
npeUIokeHHY 0 GupMoil. B cTpane mpeGbiBanus npuHUMaloLIas Gupma caesana moaapok -
MOCENUB UX Ha 2 JTHS B TY TOCTHUHHUILY, B KOTOPYIO OHH XOTEJIU C CaMOro Havyana (IpUHSIU
NpeUIo’KEHHE C PaZoCThI0), 3aTEM B OCHOBHYIO, TJIe UM HE MMOHPABHIUCH IByXMECTHbIE HOMEPA,
uX (BABOEM) MEPECETSAIOT B OTHOMECTHYIO 0€3 TOMOJHUTENbHOM oruiatkl. Bece noBoibsHbL. Ha
POJMHE KIMEHTKU NPUILIH B hupMy ¢ xano0oii. CBA3aBIINCH ¢ MPUHUMAIOIIEH CTOPOHOM
¢bupma BBISICHUIIA, YTO HApEKaHUN He MocTynano. KIueHTs! yluii U BEpHYJIUCH C aJBOKATOM,
notpedoBaB Bo3MeteHus: croumoctu noezaku 50000 py06. u 30000 py6. anBokaty. Uto nenats?
6. HecyT nu Typuctudeckue pupMbl OTBETCTBEHHOCTD, BCIIEICTBUE CKauka Kypca BaJloT?
SIBnseTcs M KpU3UC 0OCTOSTETLCTBOM HEMIPEOA0INMON CHITBI?

7. Pebenok (16 neT) BpIe3KaeT 3a TPaHUILy C MaTePhI0, HYXKHO JIM Corjlache oTia. Bo3MoxHO Jn
odopMIIeHHE TeHEepaTbHOW JOBEPEHHOCTH Ha 2 roaa (o 18 yer), wim Kaxaplii pa3 moixydarhb
JIOBEPEHHOCTh?

8. IToconbcTBO DpaHIIMK OTKA3AJI0 TYpUCTaM B Bu3e 0e3 MpuyuH. MOryT JIu OHU OTpeOOBaTh
BO3MEIIICHHE MOPAIBHOTO yIiepoa oT Gupmbi?

9. B pupmy obOparunack cemeliHas mapa ¢ eblo IpUOOpeTeHNs TYpPIyTeBKH. [leiicTBeHeH Iu
3arpaHnacropT *eHbl, 0QOPMIICHHBIN Ha ACBUYBIO (hamiinio?

10. Pa3paboTaiiTe TEKCT Mpe3eHTALUHU TYPIPOAYKTA OJHUM U3 METO/IOB:

-XpPOHOJIOTMYECKOTO MOPSAKA;

-TeMaTHYECKUI;

-CpaBHEHMI;

- OT YaCTHOTO K 00IIIeMy;

- OT OOIIIETO K YaCTHOMY;

- KPELICHION;

- «IIPUYUHA-CIIEACTBHEY.

TekcT npe3eHTanuu cocrasiser 1,5-2 crp.
11. Crporao3upyiite 2-3 Bo3pakeHus KIMEHTa Ha Baie npeainoxeHue.

BoszpaskeHust MOTYT OBITh Pa3HBIMH — UCTUHHBIMH M JIO)KHBIMH, HO OJHO W3 HHUX JOJDKHO
OBITh KOHKPETHBIM (0 KOHKYPEHTAaX, O Ka4yeCTBE MPOJIyKTa, O CPOKAX U Jp. YCIOBUSIX U T.1I.).

12. Ha3oBuTe HECKONBKO TEXHUK, KOTOpblE NPUMEHUMBI B paboTe ¢ yKa3zaHHBIMH Bammu
Bo3pakeHUssMH. OJIHY U3 TEXHUK onuIuTe moapooHo. ObocHyiTe, mouemy, Ha Bamr B3rmsia, oHa
OyzeT mpeArnouTUTEIbHEE.

[Ipn BeIMONHEHHMH 3aJaHUsi OOYYAIOUIMHCS MOMKET NPOEKTUPOBATH JOMOJIHUTEIbHBIC
(dakTopbl: OomHMcaTh KIMEHTAa — €ro XapaKTepUCTUKU M OCOOCHHOCTH, BPEMsl, CE30H, MECTO
MPOJaX, UMUK KOMITAHUHU, OT JIMIA KOTOPOM OyAeT OCYIIECTBIATHCS MPOoiaxa, KOHKYPEHIIHUIO
OTHOCHUTEJIBHO YCIYTH, KOTOpast BRIHOCUTCS Ha MPE3CHTALNIO U Jp.
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13. N306pa3ute rpadudecku >KM3HEHHBIN UK TYPUCTCKOTO MPOAYKTA. 3aTeM JJI KaXKI0H
CTa/INH, XapaKTepu3yrInei Koiedanus oo0bemMa MpoJaxk U MPUObLTH, HA30BUTE WJIH BITUIITUTE B
IPaHUIBl MEeXAY CTaausMu 1-2 TypucTckue (GUpMBbI Balllero ropoja U UX Typhl,
COOTBETCTBYIOIIME [T0-BALlIEeMy MHEHUIO UIMEHHO 3TOH ctaanu. OOOCHY#TE CBOE pelIeHueE.
14. Kakue dhakTopsl popMUpOBaIH KOHBIOHKTYPY TYPHCTCKOTO pbiHKa Barmero ropona B
IIPOLIEIIEM BBICOKOM ce30He? KakuMM MeTolaMu MOYKHO YCTaHOBUTH 3HAYMMOCTb U CHITY
BO3JICHCTBUS OTAENbHBIX ()aKTOPOB Ha GOPMUPOBAHNE KOHBIOHKTYPHI TYPUCTCKOTO pbIHKA?
15. [loTpeduTenu TypUCTCKUX YCIYT BCET/Ia HAXOAATCS MO/ BIUSHUEM ONPEACTICHHbBIX
COLIMANIbHO-9KOHOMUYECKUX (pakTopoB. [lepeunciante OCHOBHbBIE U3 3TUX (PaKTOPOB
IIPUMEHUTEIBHO K YCIIOBUSAM Ballero ropoa.
16. AHanu3upys BHEUTHIOW Cpely TYPUCTKON (PUPMBI, POPAHKUPYHTE PaKTOPHI
MaKpOOKPY>KEHHs U HETIOCPEACTBEHHOI'O OKpY KeHHs (0T HanboJiee BaKHBIX K HAUMEHee
Ba)KHBIM C Balleil TOUKH 3peHus ). Pe3ybraTel 3aHecuTe B TAOIUIYy U U300pa3uTe
cxemaTtnuecku. Crienaiite BEIBOJ O HanOoJee 1enecooopa3HoM Crioco0e MpeICTaBIeHUs
MOJTy4YE€HHBIX MaTepUaIOB.
17. B 4eM cOCTOUT OTIIMUUE MEKIY CBOEBPEMEHHON 1 HECBOEBPEMEHHOM aHHYJISIMEN Typa?
18. Ilepeuucnure omepanuu, U3 KOTOPBIX COCTOMUT MPOLECC 3AKIIOUECHHS JIOrOBOpa MEXKIY
TypOUPMOIA U KITHEHTOM.
19. Kakum Bompocam TyphupMBbI YACISIOT HAaHOOJbIIIee BHUMAaHHUE MPU PabOTe C KIMEHTaMuU?
20. Kakoe 3HaueHue umerot llleHreHckue cornamenus A1 MeX1yHapoAHOIO Typu3Ma U
POCCHUICKUX TypPUCTOB?
21. KakoB pa3mep CTOMMOCTH «CTPAaXOBKHU OT HEBbIE3Aa»?
22. B ueM cocToAT GYHKIIUH COMPOBOXKIAIOIIETO TPYIIIHI PU MPOXOKIECHUU TYPUCTAMU
TaMOXEHHOTO KOHTPOJIs?
23. CniemyeT i Ha3bIBaTh KIIMEHTOB TYPGUPMBI 10 UMEHU U OTYECTBY?
24. B oTBeT Ha 3aHOCYMBOCTH WU TPYOOCTh KIIMEHTA, BBl KAaK PYKOBOAHUTEIb HIIK MEHEKED
bupmBI:

1. Hukorja He Oynere pa3apakaThCs;

2. MHOI/Ia BaMHU OBJIaJIEBAET pa3Ipa’keHUE, HO KJIHEHT 3TOr0 HE UyBCTBYET;

3. Jagute JOCTOMHBIN OTBET «IIPOTUBHUKY.
25. CyniecTBYIOT JIM pa3Indusi MEKy TEPMUHAMU «TYPHUCT» U «IKCKYPCaAHT»?
26. IIpencraBbTe ceOs pyKOBOJUTEIEM TYPUCTKON (PMPMBI M OTBETHTE HA CIIEAYIOIINE BOIPOCHI:
1) rae Mbl IpoJIaéM CBOU yCITyTH?
2) B KaKMX yCJIOBUSIX PbIHKA MBI UX IIpoAaeM?
3) uTO MBI IpOIAEM?
4) xoMy MbI iposiaeM?
5) KTO WJIM 94TO HAM MeMIaeT NpoaBaTh?
6) 4TO MBI OyJZIeM MMPOIaBaTh B OTJAICHHOM H OMIbKaiiieM Oy rymiemM?
Pa3BepHyTbIe OTBETHI IOMOTYT BaM ONPEEIUTh OCHOBHBIE HAIIPaBJICHNUS MaPKETHHT OBBIX
UCCIIEA0BAHUM B TypU3ME.
27. Kak ¢upme nzbexats momydeHus: «PUKTUBHOTO cepTU]UKaTa» 1 OBITh YBEPECHHOM B TOM,
YTO UMEET JIEJI0 ¢ aKKpeIuTOoBaHHBIM ['occTannaprom Poccuu opranom mo ceprudukaiym, a He
C MOILICHHUKaMHU?
28. Kaxue hakropsl hopMupoBalii KOHBIOHKTYPY TYPHUCTCKOTO phIHKa Bariero roposaa B
IpouleneM BbICOKOM ce30He? KakuMu MeTo1aMu MOKHO YCTaHOBUTH 3HAYMMOCTD U CHITY
BO3JICHCTBUS OTAENBHBIX (haKTOPOB HA (OPMUPOBAHNE KOHBIOHKTYPHI TYPUCTCKOTO PhIHKA?
29. Pa3paboTaiiTe mpUMepHYIO aJanTallMOHHYIO MPOTPaMMYy JJII BHOBb TNPHHSTHIX
COTPYTHUKOB TOCTUHUIIBI (TYPPUPMBI), BEITYCKHHKOB HHCTUTYTa CEPBHCA.
30. IIpoaymaiiTe TeMaTUKY U KpaTKOE CoJiepKaHue HauOoJee akTyalbHBIX U BOCTPEOOBaHHBIX
TPEHUHIOB JIJIsl IEPCOHAJIA IPEANPUATUN UHTYCTPUHU TOCTEIPUUMCTBA.
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7.5. 3apanusa Ans pyOesKHBIX KOHTPOJed, KOHTPOJIbHbIE BONPOCHI M KOHTPOJIbHBIE
NPaKTHYEeCKHE 3aJaHMsl JJIA NMPOBeJdeHNs] MPOMEeKYTOUYHOM aTrecTanmuM (3adera/3auyera ¢
OlleHKO#) omnpenejeHbl B @DOoHIe OLECHOYHBIX CpPeICTB MO Y4YeOHOH JAUCHHUILINHE
«TexHoJ0rMH MPOAAKD).

8. IlepeyeHb OCHOBHOW W JONMOJHHMTEJIbLHOW Y4eOHOM JHUTEPATYpPbl, HEOOXOAUMOM ISl
OCBOEHUS JUCIHUNINHBI
HopmaTuBHO-npaBoBbIe aKThI:

1. T'paxxnanckuit konekc Poccuiickoit @enepanun.
2. ®epnepanbHbiii 3ak0H OT 5 ¢depans 2007 roma Ne 12-®3 «O BHECEHHMM H3MEHEHUH B
®denepanbHbIii 3aKk0H «O0 OCHOBAaX TYPUCTCKOM AesTensHOCcTH B Poccuiickoit deneparuuy ot 24
HOs1Opst 1996 1. Ne132-D3
3. @epepanbubiii 3akoH oT 25.10.2007 1. Ne 234-®3 "O BHeceHMM H3MEHEHUN B 3aKOH
Poccuiickoit ®eneparuu "O 3ammre mpaB moTpeduTenei" W YacTh BTOpPYHO ['pakmaHCKOTO
kojekca Poccuiickoit denepanun'.
4. ®enepanbublii 3akoH OT 15 aBrycra 1996 r. Ne 114-®3 "O nopsiake Bbie3na u3 Poccuiickoit
@enepaunu U Bbe3na B Poccuiickyro @enepanmioo” B pemakiuu denepanbHbIX 3aKOHOB OT
18.07.1998 1. Ne 110-®3 gmo 29.06.2004 1. Ne 58-®3, ¢ u3MECHECHHSIMH, BHECCHHBIMU
ITocranoBnennem Koncturyunonnoro Cyna P® ot 15.01.1998 r. Ne 2-I1.
5. ®enepanbhublii 3akoH «O pekname» u 108 — @3 ot 18 mrons 1995 r. (¢ u3MeHEHUSIMHU,
BKJII0Yast HOBYIO penakiuio oT 30 gexadps 2001 r.)
6. ®enepanpubiii 3akoH OT 01.04.1993 roma Ne 4730-1 "O T'ocynapcTBEeHHOW TIpaHUIIE
Poccuiickoii @enepaunu” ¢ u3MeHeHUs MU B penakuuu PenepalbHbIX 3akoHOB OoT 10 aBrycra
1994 rona no 15 urons 2006 roxa.
7. ®enepanbhblii 3akoH PD ot 27 Hos0ps 1992 roma N 4015-1 «OO6 opranuzanuu cTpaxoBoro
nena B POy (¢ n3aMeHEeHUsIMN).
8. ®epepanbHblil 3ak0H Poccuiickoit @enepauuu ot 26 urong 2006 r. Ne 135-d3 "O zammre
KOHKYpEHIIUH"
9. Tlocranosnenue IlpaBurenscrBa Poccuiickoit ®enepaunn ot 18 urona 2007 roma Ne 452
«O0 yTBepK/IeHNHU IPAaBUJI OKa3aHUs YCIYT MO peaau3aluu TYPUCTCKOTO MPOIYKTa)
10. [Nocranosnenue IIpaBurensctea PO ot 12 mas 2003 r. Ne 273 "OO6 yrBepxkaenuu IlpaBun
MOJIa4yM 3asiBJICHUS O HECOIIaCMU Ha Bbie3n U3 Poccuiickoit denepaiiuym HECOBEPIICHHOJIETHETO
rpaxxaanuHa Poccuiickoit @eneparn”
11. TTocranoBnenne IIpaButensctBa Poccuiickoit ®enepamum ot 4 okTsiops 2007 r. Ne 635 "O
BHeceHnu u3MeHeHudd B "llonoxkeHne 00 ycraHoBiaeHHH (OPMBI BU3BI, MOPSIKA U YCIOBUU €e
obopMIICHHS ¥ BBIAYH, NMPOJUICHHSI CPOKA €€ JACHCTBHsI, BOCCTAHOBJIICHHS €€ B CIy4ae yTpaThl, a
TAKKE NOPSAKA aHHYINPOBAHNS BU3LL"
12. TTucemo-pazwsicHerne DenepaabHON CITYy>KOBI 110 Ha/130py B cdepe 3aluThl paB MmoTpeOuTeneit
u Omaronomyunsi uenoBeka (Pocmorpebnamzop) or 31.08.2007 r. Ne 0100/8935-07-23 "OG6
OCOOCHHOCTSX TPABONPUMEHUTEIHHON TPAKTHKH, CBSI3aHHOW ¢ OOECIeYCHHEM 3alluThl IpaB
norpedureneit B cepe TypUcTcKoro o0cykuBanus'
13. IIpuka3z MuHHCTEpCTBA MHOCTPAHHBIX e, MUHUCTEpCTBA BHYTpEHHUX Jien U DeaepanbHOU
ciyxOb1 Oe3omacHoct Poccmiickoit deneparmu ot 27 mexabps 2003 r. Ne 19723A/1048/922
"[Tepeuens "llenmu moe3nok'", UCIIOIB3YEMBIN Py 0OPMIIEHNH OPUIVIAIIEHUA U BU3 MHOCTPAHHBIM
rpakaaHaM | JimraMm 0e3 rpakaancraa’

Ilepedyenb Me:KIyHAPOAHBIX HOPMATUBHBIX IOKYMEHTOB B cepe Typusma:
14. TupextuBa CoBeta EBpormeiickoro »KOHOMHUYECKOTO coolmiectBa «O MyTEmIeCTBUSAX,
OTIYyCKaxX M TOe3[KaX, BKIOYarmmx Bce» oT 13 wmroHsa 1990 roma Ne 90 / 314 / EEC
(JTrokcemOypr).
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15. Xaptus typusma. Koxmekc typucra ot 1985 roma. Ogobpena Ha VI ceccun ['enepanbHOi

accam6isien BcemupHOi TypuCTCKON OpraHU3alyH.
16. MexayHapoaHble TOCTUHUYHBIC TIpaBuia oT 2 Hos0ps 1981 roma Karmanay, Henan. Coser

MexayHapoaHON TOCTUHHUYHOM aCCOLMALINH.
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OcHoBHasl JiuTEpaTypa
1. TonuapoBa, A. B. Texnonoruu mpopax : ydeOHoe mocobue / A. B. TI'onuaposa, U. E.

OtBaruHa. — HoBocuOupck : HoBOCHOUPCKHIA TOCYIapCTBEHHBI YHUBEPCUTET SKOHOMUKH H
ynpasinenuss «HUHX», 2021. — 140 c¢. — ISBN 978-5-7014-1030-3. — TekcT : 371€KTpOHHBIH //
[MudpoBoit  obOpazoBatenbubiii  pecypc IPR SMART :  [caiir]. @ —  URL:

https://www.iprbookshop.ru/126991.html

2. XKnanona, T. C. TexHonoruu npogax : yudeoHoe nocooue mist 6akanaBpos / T. C. JKmanosa.
— 3-e u3n. — Mocksa : Jlamkos u K, Aii [Tu Op Meaua, 2022. — 183 c¢. — ISBN 978-5-394-
04607-0. — Texkcr : snextponHblit // Ludposoit ob6pazosarensubiii pecypc IPR SMART :
[catiT]. — URL: https://www.iprbookshop.ru/137771.html

3. XKnanosa, T. C. TexHonorus npojiax u MNpoaBHKEHHS TYPIPOAYKTa : yueOHOe mocodue Ass
CIIO / T. C. Xnanosa, B. O. Kopuonosa. — Caparos, Mocksa : [IpodoOpasoBanue, Aii [Tu Ap
Memua, 2024. — 100 c. — ISBN 978-5-4488-0795-4, 978-5-4497-0457-3. — Tekcr :
anekTpoHHbI // Lludposoit obpazoBarensublii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139966.html

4. Kongpamos B. M. Ynpasnenue nponaxamu [ DJIeKTpOHHBIN pecypc]: yuebHoe nocodue ams
CTYZEHTOB BYy30B, O0y4aroIuXxcs M0 crnenuanbHocTsIM «Mapketunr», «Kommepuus (Toprosoe
neno)» / B. M. Konapamos; nox pen. B. 5. 'oppunkensi. — DIEKTPOH. TEKCTOBbIE TaHHBIE. —
M.: IOHUTHU-JAHA, 2017. — 319 c¢. — 978-5-238-01259-9. — Pexum pgoctyna:
http://www.iprbookshop.ru/81577.html

JlonoiHUTEIbHAS JTUTEPATYPA
1. JIxo66ep M. Ilpomaxkm w ympaBieHuEe NpojaxamMu [DJIEKTPOHHBIA pecypc]: ydeOHoe
nocobue s By3oB / JI. xxo60ep, [Ix. Jlankactep. — DIEKTPOH. TEKCTOBBIC JaHHBIE. — M.:
IOHUTU-AAHA, 2017. — 621 «c¢. — 5-238-00465-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/81832.html
2. Tonora A. I'. Yopasnenue npogaxamu [ DneKTpoHHBIN pecypc]: yueOnuk / A. I'. 'onoBa. —
OneKTpoH. TekcToBble naHHble. — M.: JlamkoB u K, 2015. — 279 c. — 978-5-394-01975-3. —
Pexxum noctyma: http:// www.iprbookshop.ru/4459.html
3. XKnanoBa T. C. TexHomoruum mnponax [DIEKTPOHHBIH pecypc]: ydeOHOe mnocolue st
6axanaBpoB / T. C. )KmxanoBa. — DnekTpoH. TekcToBbIe qaHHbIe. — M.: JlamkoB u K, Aii [Tu Op
Menua, 2018. — 184 c¢. —  978-5-394-0219-8. @ —  Pexum  pgocryna:
http://www.iprbookshop.ru/75196.html
4. JXnanosa T. C. TexHosmoruu npojax 1 NpoJBUKEHUS TYpIPOAYyKTa [ DIEKTPOHHBIN pecypc:
yuebnoe nmocodbue mist CCY3o / T. C. XKnanosa, B. O. KoprioHoBa. — DJIEKTPOH. TEKCTOBBIS
nanHsle. — Capatos: Au [Iu Op Meaua, 2016. — 97 c¢. — 2227-8397. — Pexum nocryna:
http://www.iprbookshop.ru/44191.html
5. XKypasneBa T. FO. TexHomoruu 3ieKTpOHHBIX Npoaax [DnexTponHsiii pecypc] / T. FO.
XKypasneBa. — DneKTpoH. TeKcToBble AaHHBbIe. — CapatoB: By3oBckoe o6pa3oBanue, 2015. —
50 c. — 2227-8397. — Pexxum nocrymna: http://www.iprbookshop.ru/27381.html
6. Kongpamos B. M. Ynpasnenue npogaxamu [ DIeKTpOHHBIN pecypc]: yueOHoe mocodue s
CTYJIEHTOB BY30B, oOydarommxcs mno crnemnuanbHocTsM «Mapketuar» (080111), «Kommepuus
(toproBoe nmeno)» (080301) / B. M. Konnpamos; mox pea. B. . N'opdunakens. — DnekTpoH.
TekcToBEIe manHble. — M.: JOHUTU-JIAHA, 2015. — 319 ¢. — 978-5-238-01259-9. — Pexum
noctyma: http://www.iprbookshop.ru/52650.html
7. Konemmkuna, T.b. Pexiiama B Mectax mpojax : ydeOHOe mocoOue s BYy30B/

T. b. Konbimikuna, W. B. lllyctuna, E. B. MapkoBa. — 2-¢ u3z., uchnp. u nomn. — Mocksa :
WznatensctBo FOpaiit, 2024. — 222 ¢. — (Bsicmee obpazoBanue). — ISBN 978-5-534-12663-
I. — Teker : onextponHelid // OOpa3oBatenbHas 1utatrgopma IOpaiit [caiit]. —

URL: https://urait.ru/bcode/541700
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http://www.iprbookshop.ru/75196.html
http://www.iprbookshop.ru/4459.html
http://www.iprbookshop.ru/81577.html
https://www.iprbookshop.ru/137771.html
https://www.iprbookshop.ru/126991.html

8. Ilryxa, K. DMmouuoHanbHble OpoJaxud [DIEKTPOHHBIM pecypc|: KaK YBEIUYUTH MPOJAKHU
BTpoe / K. IItyxa, B. 'ycapoBa. — DneKTpoH. TeKCTOBbIe faHHble. — M.: Anbnuna [TaGnumiep,
2016. — 192 c. — 978-5-9614-4344-8. — Pexum JocTymna:
http://www.iprbookshop.ru/41527 . html

Humepnem-pecypcwi:
1. www.unwto.org - Bcemupnas typuctckas opranuzanust (UNWTO).
2. www.wttc.org - BcemupHnsliii coBet o typusmy u mytermectBusM (WTTC)
3. www.russiatourism.ru - @enepanbHoe areHTCTBO 1o Typu3My Poccuiickoit deneparn
4. www.ratanews.ru - exxeHeBHas diekTpoHHas raera "RATA news", Beilyckaemas
Pocculickum COr30M TypHUHyCTPUH
5. YHuBepcurerckas ayekTponHas ouommoreka In Foliohttp://infolio.asf.ru/index.asp
6. DNeKTpOHHO-O0MOIMOTEeYHas crucTeMa u3aaTenbeTBa «Jlaupy http://e.lanbook.com
7. Dnexktponno-6udanoreunas cucrema "ObC IPRBooks"http:// www.iprbookshop.ru
8. bubnnoTeka yueOHOI 1 Hay4HOU nuTepatypbl. Pycckuii ['ymanurtapusiii MaTepHer
Yuusepcurer — WWW.I:U.RU

9. MeToauyeckue yKa3aHUs I 00yYAIOLIUXCH 110 OCBOCHHMIO TUCIUILIMHBI
[Tocne wuyTeHuss BBOAHOM JEKIMM 1O Yy4eOHOM nuctuminHe «TexHomoruu mpomax»
MIPEno1aBaTellb 0053aH 03HAKOMHUTH O0YyJarOIITUXCSI:
- C TEMaMH JICKUMUA U METOJMKON UX KOHCIIEKTUPOBAHUS,
- INTAHAMH CEMHMHAPCKUX 3aHATUN U METOJUKOUN UX ITPOBEICHMS;
- ¢ BOIIPOCAMH VISl CAMOCTOSATEIHHON PabOTHl M METOAMKOW KOHTPOJIS 32 UX U3yUCHUEM;
- C BOIIpOCaMU, KPUTEPHUSIMU CAAYU 3a4€Ta U METOAUKON €ro IpPOBEICHHUS.

[lepen npoBeneHrEM OYEpEIHOTO CEMHUHAPCKOTO 3aHATHs 00ydaronuiics 00s3aH:
0TpaboTaTh B KOHCIIEKTE BCE BOMPOCHI K JAHHOMY 3aHSITHIO B 00beMe, 00eCcTieunBaroneM
YETKHE, ICHbIE U KOHKPETHBIE (C TPUMEpPAMU) OTBETHI;

- oTpaboTaTh (KOHCHEKTUBHO) MO JAaHHON Te€Me BOIMPOCHI, OTHECEHHbIE K pa3iesy M3ydaeMbIX
00y4JarOIIUICS CAMOCTOSITENTHLHO.

J171s BHIOJTHEHU S IOCTABJICHHBIX 33]1a4 00yYaromuics:

- OCYIIECTBIISIET NOA00p HEOOXOAMMOM yueOHOH, HayYHOH, Yy4eOHO-METOANYECKON JTUTEPATyPhI
Y TIEpBOMCTOYHUKOB (JaeTcs B [Iporpamme Kypca uin Ha O4epeHOMN JIEKIHH);
- MPOYUTHIBACT W AHATU3UPYET OTOOpPAHHYIO IUTEpaTypy IO KaXKIOMY BOMNPOCY, a 3aTeM
COCTaBJISIET KOHCIIEKT UJI TE3UCHI OTBETA.
Y cJI0BUSIMH 1711 YCIIEITHOM CAMOCTOATEIbHOMH PadoThI SIBJISIIOTCS:
1. IleneycTpemMieHHOCTb U CO3HATEIbHASI AKTUBHOCTb:
a) OCO3HAHHAs MOCTAHOBKA LIEJTM, KOHKPETU3AIUs CBOMX 3a7[a4 Ha CAMOCTOSTETTbHYIO padoTy,
0) BeIOOp crioco0a JeHCTBUM, CPENICTB,
B) BOJIEBBIE YCUIINS,
I') aHAJINU3 CJIEJIAaHHOTO, TOCTAHOBKA HOBBIX 3a/1a4.
2. CucTeMaTUYHOCTh U IJITAHOMEPHOCTb.
@®opMbI U METO/IbI M3YyYeHHSI 1 KOHCIIEKTUPOBAHUS pPaldoT.
B paGore Hag nuTepaTypoil MOXKHO BBLACTIHTD 3 HTamna:
1. O3HaKOMHTENbHBIH, B X0I¢ KOTOPOTO BhI 3HAKOMHUTECh O KaTajoromM OMOIMOTEKH, JejiacTe
BBIOOPKY K TeMe, 3aKa3bIBaeTe JuTeparypy B OubOmuoreke. (Y4ueOHHKH, ydyeOHBIE MOCOOMS,
pa3pabOTKH TEM IUTAHOB, IEPBOMCTOYHHUKH H T.1I.)
2.JTan YTeHHus JUTEPATYPHbL
K uyrenuto ectb onpezeneHHble TPeOOBaAHUS:
1) cucreMaTUYyHOCTh UTEHHUS, T.€. YATATh HE OT pa3a K pa3y, a €KEJHEBHO, >KeJaTeJIbHO C
3aMUCAMHU B TETPASIX U CO CBOUMHU UTOTOBBIMH BBIBOZAMHU (pe3roMe).
2) OCMBICIIEHHOCTh YTE€HHUSI, T.€. HAJ0 OBJIAJAEBATh MOHATUHHBIM alapaToM.
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3. J1an BejieHHe pa00YMX 3alHuCceH.

a) HGO6XO,Z[I/IMO BE€CTU KOHCIICKT HquHTaHHOFO MaTepI/IaJIa, BBITIOJIHATH HpaKTquCKHe 3aaHuA
a TaK)Ke BECTH JOPA0OTKY JISKIMI Ha MOJISAX WIIK B CAMOM TEKCTE.

6) OCHOBHBIMU (bOpMaMI/I 3aliucu HpO‘-II/ITaHHOFO MOFyT GBITLZ I1J1aH, TC3UChI, KOHCIICKT.

I. CocrapiieHne miana MpOYMTAHHOTO. 3aMuCh B (hOpMe TUTaHa O3HAYAET MEPEUNCIICHHE TIIaBHBIX
BONIPOCOB. B pe3ynbpTaTe momyyaeTcst Kak Obl c:kaTas cxema u3ydaeMoro marepuana. Heckonbpko
WHaye BBITJIAIUT Pa3BEpHYTHIN TulaH. Ero HasHaueHHWe HE TOJBKO 3a(UKCHUPOBATH TJIABHOE B
TEKCTe, HO U JIaTh HEOOXOAMMOe 0OOCHOBAHME ATOW MBICIH, (IIUPPOBLIC NaHHBIC, UHTEPECHBIC
BBIpakeHHs, (akThl). [I[pudemM BOmpock! MjIaHa MOKHO M3JI0KUTh M CBOMMU CIIOBAMHU M CJIOBAMH

aBTOpA.
II. Becbma 1IEHHBIM BHJIOM 3allMCH MPU UYTEHUHU SBISIOTCA Te3UChl. (OCHOBHBIE TOJIOKECHHUS,
yTBEp)KAEHUsI OT rpeueckoro "Teas" - yrBepxknaro). Te3ucbl COCTaBISIOT NMPOMEKYTOUHOE

MOJIO’KEHHE MEX/1y TUIAHOM U KOHCHEKTOM. B HHX KpaTKo AaeTcs OCHOBHOE COJIep:KaHue KHUTH.
[Tepen TeM, Kak 3amUCHIBATh TE€3UCHI, MPOYUTAHHBINA TEKCT Pa3lESIFOT HA HEOOJBIINE YaCTU -
pasnensl, maparpadbl WM JKe ab3allbl B COOTBETCTBUU C IJIAHOM M 3aTeM (HOPMYJIHUPYIOT
CYLIHOCTh NMPOYUTAHHOTO CBOMMHM CJIOBaMH, Kak Obl OTBEYas Ha BOMPOC: YTO UMEHHO 37eCh
YTBEPIKIAET, 3alIUIIacT aBTOp. Te3uChl MO3BOJISIOT B KpaTKoW (opme 3amucarh 0000IIeHHE U
BBIBOJIBI O TIPOYUTAHHOM. Te3HMChl Ha3bIBAIOTCS MPOCTHIMU, €CJIA BHIMTMCAHHBIC MBICIIH HAYEM HE
MOJTBEPXKJIAIOTCS U CIIOKHBIMU, €CJIM OHU MOJKPEIUIAIOTCS JOBOJAMH, apryMEHTaMH.

CrnenoBarenbHO, MIPU COCTABJICHUH TE3MCOB HEOOXOAMMO TIIyOOKO MpOaAyMath, IMOHSTH

Collep)KaHWE KHHUTH, CTaThbd, YyMETh BBIIEIUTh OCHOBHBIE IIOJIOKEHUS M KpaTKo UX
c(hopMyIHPOBATS.
III. CocraBiieHHe KOHCTEKTa MPOYMUTAHHOTO - ATO HaWOOJee CIOXKHBIA M COIEPIKAaTeIbHBIN
METO/I 3alMChIBAHUS TPU pabOTe ¢ KHUTOM, TOTOMY 4YTO OH OOBEAMHAET B ce0e Bce BUIBI 3aIHCH
1 BMECTE C TeM NPEJICTaBIsAECT cO00M HeuTO OoJjiee 1enbHOe B cBoeoOpa3Hoe. KoHCneKkT KHUTH
(oT nmar. "kocmektyc" - 0030p) - 3TO KpaTKoe, IOCIEJOBATEIbHOE H3JI0KEHHUE OCHOBHOTO
coJlep’KaHUEe KHUTH, JIEKIMH, 3allMCaHHOE B IOCJIEIOBATEeIbHOM (hopMe, U OCBOOOXKIEHHOE OT
MOBTOPEHUH U T. 1. B ToXe BpeMs B KOHCIIEKTE CJIEAYyEeT MPUBECTH, IOMUMO OCHOBHBIX MBICIICH
aBTOpA, BBIMUCKH U IIUTATHI, MOATBEPXKAAIOIINE OCHOBHBIE MOJIOKEHUS U BBIBOJIBI, BBITEKAIOIINE
13 KHUTH. HEeKOTOphIM, HAYMHAIOMIMM PabOTaTh C KHUTOM, KaXETCsl, YTO Ha KOHCIIEKTUPOBAHHE
yXOAUT MHOro BpeMeHU. OJTHAKO HY)KHO TOHSTh, YTO TBOPUECKHUE 3aIUCH B BUJE KOHCIEKTa,
HSKOHOMST BpeMs, CIIOCOOCTBYIOT TIIIyOOKOMY H3Y4YeHHIO MaTepuana. Tpebyemoe st
KOHCIIEKTUPOBaHUS BpeMsi OyJIEeT HEYKIOHHO yMEHbIIATCS M0 Mepe NMPUOOPETEeHHs HaBBIKOB
YTEHUS U KPATKOTO H3JIOKESHHSI IPOYUTAHHOTO.

[leHHOCTHh KOHCHEKTa IMOBBIIIAETCS, KOTJa B HEM COJAEPKHUTCA HE TOJBKO KPATKHM
nepeckas IMPOU3BENEHHs, HO W COOCTBEHHbBIE MBICIH, KOTJa KOHCIEKT SIBIISETCS IUIOIOM
pa3aymuii ero cocraButens. (HykHo Toxke JenaTh BbIXO Ha COBPEMEHHOCTB).

MeToauka 3alMcei:

1. 3anuchIBaTh ClieyeT caMoe TJIaBHOE U M0 BO3MOKHOCTH HanOoJiee KpaTko (3amuch JOJIKHA
OBITh C)KaTa M JJAKOHUYHA).

2. Haunnatp 3anuch HAJO C TIIATEIHHO MPOBEPEHHBIX OMOIMOrpapUUecKuX NaHHBIX:

* (hamuTMs M MHUIIMATTBI ABTOPOB,

* Ha3BaHWE KHUTH WU CTaThH (TIOJHOE),

* MECTO U T'OJ] U3JIaHHsI, U3aTEIbCTBO U T. 1.

* HOMepa KypHaJla WU BbIMyCKa,

* KPaTKUU UCTOPUYECKUM OYEPK BPEMEHU HAIIUCAHUS KHUTH U T. 1.

3. B Terpamsx pexkoMeHAyeTCsl OCTaBATh IIMPOKUE TOJS JUIsl TOCIEIYIOIIMX BCTaBOK,
JIOTIOJTHEHUH, 3aITiCel CBOUX MBICIICH.

4. 3anucu JOJKHBI 1€TaThCs TOJIBKO MOCNIe OKOHYaHUS YTEHUS TaHHOM KHUTH.
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NurepaktuBHbie ¢opmMbl 00y4eHusi. YIENbHBIA BEC 3aHITUH, NPOBOJAMMBIX B
WHTEPAaKTUBHBIX (dopMax, OIpeneiseTcss TIaBHOW IeNbl0 M 3aJa4aMd  [POTPAMMBI,
0COOEHHOCTBHI0 KOHTHMHIE€HTa 00YYaIOIIUXCS U COJAEPKaHUEM KOHKPETHBIX TUCIUIUIMH, a TaKxkKe
tpeboBanusimu PI'OC ¢ yuerom crieruduxu OIOIT.

K Meromam HHTEpakTUBHOTO OOY4Y€HHUS OTHOCATCA T€, KOTOpPbIE CIIOCOOCTBYIOT
BOBJICUCHHIO OOYYaIOIIMXCS B AaKTHBHBIA TPOIECC TMONYYCHHS W TiepepaboTKU 3HAHUH,
HaIpUMep: «MO3TOBOM IITYpM», TPEHUHT U, pEeLICHHE CUTYallMOHHBIX 3a7a4 U T.I1.

K wuHTEepakTUBHBIM METOJaM OTHOCSTCS TakKKe MPE3EHTAllMd C HCIOJIb30BAHUEM
Pa3IMYHBIX BCIIOMOTAaTENbHBIX CPEJCTB: MHTEPAKTUBHOM [IOCKH, pa3JaTOYHBIX MaTepHaloB,
BUCO(PUIBMOB, CIaliI0B, MyJIbTUMEIUHHON TEXHUKH U T.II.

IIpenonaBanue U U3yvyeHUe JUCHMILIMHBI IPeANOJaraeT MCNOJIb30BaHUe
CJIeAYIOUIUX BUI0B 00pa30BaTeIbHbIX TEXHOJOTHIA:
1.Hugpopmayuonnvie oopazoeamenvnvle mexHonozuu — OOy4eHHUE B  DIIEKTPOHHOMN
o0pa3oBaTeNbHON Cpelie ¢ Mebl0 pacHIMpeHHs JOCTyma K 0O0pa3oBaTENbHBIM pecypcam
(TeopeTHyecKu K HEOTPAaHMUYEHHOMY O0BEMY M CKOPOCTH JIOCTYIa), YBEIWYEHHsS] KOHTAKTHOTO
B3aUMOJICUCTBUS C MperogaBaTeieM, MOCTPOCHUSI UHINBUIYaIbHBIX TPAEKTOPUN MOATOTOBKU U
00BEKTUBHOTO KOHTPOJII U MOHUTOPUHTA 3HAHUM CTYIEHTOB.
2.Paboma ¢ Komande — COBMECTHAs NIEATENBHOCTh CTYJEHTOB B TPYMIE NOJ PYyKOBOJCTBOM
Jujepa, HalpaBlieHHas Ha pelleHue oOIIel 3aaun MMyTeM TBOPUECKOTO CIIOKEHUS Pe3ysIbTaToOB
WHANBUIYATBHON paOOThI YWICHOB KOMAH/bI C IEJICHHEM MTOJIHOMOYUI 1 OTBETCTBEHHOCTH.
3.Case-study — aHanu3 peajabHBIX MPOOJEMHBIX CUTYaIlUi, UMEBIIUX MECTO B COOTBETCTBYIOIICH
obnactu npodeccruoHaBbHOMN IEeATEeTHbHOCTH, U TTIOMCK BAPUAHTOB JIyUITUX PEIICHUH.
4.Hepa — poneBas WMHUTAIUS CTYACHTAMHU pealbHOM NPOodheCCHOHATLHON IEATENHHOCTH C
BBHITIOJTHEHHEM (DYHKIUN CIIEIIMATMCTOB HA Pa3IMYHBIX pa0OYUX MECTax.

S5.IIpoonemnoe obyuenue — CTUMYIUPOBAHKUE CTYJEHTOB K CAMOCTOSITEILHOMY MPUOOPETCHUIO
3HAHUW, HEOOXOAMMBIX TSI PEIICHUS KOHKPETHON TIPOOIIEMBI.

6.Konmekcmnoe o0yyenue — MOTUBALMSI CTYJICHTOB K YCBOCHHIO 3HAHHUM IyTeM BBISABIICHUS
CBsI3el MEXIy KOHKPETHBIM 3HAHUEM U €r0 IPUMEHEHUEM.

7.00yuenue nHa ocHoee onvlma — aKTUBU3AIMS I[O3HABATEIBHOU AESATENBHOCTH CTYJEHTa 3a
CYET acCOIMAllU U COOCTBEHHOT'O OTIBITA C MIPEAMETOM H3yUeHUSI.

8. HUnoueuoyanvhoe obyuenue — BBICTpaUBAaHUE CTYJEHTOM COOCTBEHHOH 0Opa30BaTeIbHOM
TPAacKTOPUU Ha OCHOBE (HOPMUPOBAHHS WHIWBUIYATBHOW 0OOpa30BaTEIbHONW MPOrPaMMBI C
y4€TOM HUHTEPECOB CTYICHTA.

9.Mescoucyuniunaprnoe o00y4eHue — WCIONB30BAHME 3HAHWM W3 pa3HBIX oOJacTel, uxX
IPYNITUPOBKA ¥ KOHIICHTPAIHS B KOHTEKCTE peIaeMoi 3a1a4H.
10.0Onepesxcarowmana camocmoamenvHas padoma — W3ydYeHUE OOYYAIOIIMMHUCS HOBOTO

Marepuaiia o €ro U3y4eHus B X0JI€ ayJUTOPHBIX 3aHATHIA.

MeTtoauueckre yka3zaHus JUIsl 00y4aromnuXCsi 0 OCBOSHUIO TUCIUTUIMHEI MIPEICTABICHBI
Takke B MeTOAMYECKUX PEKOMEHJAIUSIX 10 MPOBEICHUI0O CMUHAPCKUX M MNPAKTHYECKUX
3aHATHA MO JUCHUIUIMHE «TEeXHONOrHM mnpojaxxk» U B METONMYECKHX PEKOMEHIALUAX I10
CaMOCTOSITEIbHON paboTe 1o MUCHUIUTHHE « TeXHOIOTHH TTPOIAXK».

10. MarepuajbHO-TeXHHMYECKOe oO0ecreyeHHe, Heo0OXoaMMoe Uil OCYLIeCTBJIEHUS
0o0pa3oBaTeIbHOIO MpoLecca Mo JHCHUIIINHE

[Ipy ocBOeHMM AMCUMIUIMHBI HCHOJB3YIOTCS ydeOHble ayAUTOPUU [UIsl MPOBEACHUS
3aHATUN JIEKIIMOHHOTO THUMA, CEMHUHAPCKOrO THIA, JJs TMPOBENCHUS TPYIIOBBIX H
WHAUBUAYAIbHBIX KOHCYJNbTALUN, Ui MPOBEACHUSA TEKYLIEr0 KOHTPOJIS M MPOMEXKYTOUHOM
aTTeCTalluu.

[lepeyeHr OCHOBHOrO 00OpYIOBaHUS: CHEIUATU3UpPOBAHHAs Yy4yeOHas MeOeb,
TEXHUYECKHE CpeAcTBA 00YUeHHUsI, ydIeOHO-HATIISATHBIE TIOCOOHS.
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[Tomemenust a1 CaMOCTOATENbHONH pabOThl OCHAIIEHBI KOMIBIOTEPHON TEXHUKOU C
BO3MOXXHOCTBIO MOAKITIOUCHUs K ceTu «HTepHeT» U obecredeHneM JOCTYIa B DJICKTPOHHYIO
nH(})OPMAITMOHHO-00Pa30BATENBHYIO CPEly YHUBEPCHUTETA.

11.Ilepeyens WHPOPMAUMOHHBIX TEXHOJOTHH, HCHOJb3yeMbIX TNPH OCYILIECTBJIECHUH
o0pa3oBaTeIbHOTO npomecca Mo IMCUMILVIMHE, BKJIKYAs CHHCOK MPOrPaMMHOIO
obecrneyeHns: U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM
Crucok mporpaMMHOTO 00ecTIeueHUs
JIMeH3noHHOe MPOrpaMMHoOe odecrneyeHue:
. Microsoft Windows 10
2. Microsoft Office 2010 (Word, Excel, PowerPoint)
Access 2013 Acdmc
CBo00OIHO-pacnipocTpaHsieMoe Wi OecIIaTHOe MPOrpaMMHoOe o0ecrnieyeHue
Microsoft Security Essentials
7-Zip
Notepad++
Adobe Acrobat Reader
WinDjView
Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
Scribus
Moodle.
CnpaBo4yHbIe CHCTEMBI
Cnpasouno-npasoBas cucteMa «KKOHCYJIBTAHT»
Cucrema npoBepku Ha 3auMcTBoBaHus «BKP-BY3»
Kynbrypa. P®. ITopTan KyJabTypHOTro Hacaeaus
. Kynberypa Poccun. MadopmarmonHsiii moprat
3J1€KTpOHHO -0M0JIMOTeYHbIE CUCTEMBbI:
1. DnexTpoHHO-OMOIMOTEUHas cuctema uzaarensbcTa «JIAHDB» https://e.lanbook.com
2. DraexrponHo-6ubaroTeunas crcrema «9bC IPRsmart» http://www.iprbookshop.ru
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12.MarepuajibHO-TeXHHYECKasi 0a3a, peKoOMeHAyeMasi JJIA aAaNTAUUM JIEKTPOHHBIX H
NMeYaTHbIX 00pa30BaTeIbHbIX PECYPCOB A5 00y4aIOLIUXCS U3 YHC/Ia HHBAJTU/I0B

JIJ11 UHBaNMUIOB U JIUI] C OTPaHUYCHHBIMU BO3MOXHOCTSAMU 3/I0POBBS (hopMa MPOBEICHUS
3aHATUN 10 JUCUUIUIMHE YCTaHaBJIMBAeTCs 0Opa3oBaTeIbHOM OpraHu3alueid ¢ ydeToMm
0COOEHHOCTEH NCUXO(PHU3UUYECKOTO Pa3BUTHS, WHAMBHAYAIbHBIX BO3MOXKHOCTEH M COCTOSIHHS
310poBbs. Ilpu ompenenenun (GopMbl MPOBEACHUS 3aHATHH € O00yYarOIIUMCS-WHBAIUIOM
oOpa3oBaresibHasi OpraHu3alusl JO0JDKHA YYUTHIBATh PEKOMEHJALIMU, JTaHHBIE MO pe3yibraTam
MEIMKO-COLMAIbHOM  DKCHEPTU3bl,  COJEp)KallUecs B  MHAMBUIYAJIbHOM  mporpamme
peabunuTani MHBAJINWIA, OTHOCUTEIHLHO PEKOMEHJOBAHHBIX YCJIOBHHA M BUAOB Tpyaa. [lpu
HEOOXOMUMOCTH Uit OOyYaroIuXCss W3 4YHCIa WHBAIWJAOB M JIMIl C OrpaHHYCHHBIMH
BO3MOXKHOCTSIMHM 37I0POBbsSI CO3/IaI0TCS CIElHalbHbIe pa0oyhe MecTa ¢ YYeTOM HapyIIeHHBIX
(byHKIUI 1 OrpaHUYEHUH KUZHEIEATSILHOCTH.
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